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I
INTRODUCTION

The City of Mt. Pleasant, Utah, has approximately 9.3 miles of public sidewalks.  Public sidewalks may vary in age and in quality of condition.  Not every mere inequality or irregularity in the surface of the way rises to the level of a defect.  The City recognizes that some sidewalk conditions can create unreasonable hazards for pedestrians and other sidewalk users.

The City does not have unlimited employee or financial resources and cannot reasonably replace all sidewalks needing replacement or repair within the same year that the sidewalk is identified as needing replacement and repair.  Sidewalk replacement and repair can be costly.  Comprehensive sidewalk surveys are expensive and require the use of limited city personnel and other resources.  Under appropriate circumstances, some or all of the cost of sidewalk replacement may be passed on to the adjacent property owner.

Accordingly, the City and its Public Works Department must exercise both discretion and professional judgment in determining whether and when sidewalks need to be replaced or repaired.  The City expects that its agents, employees, and city officials will exercise discretion in identifying conditions requiring replacement and repair, in the scheduling of replacement and repair, and in establishing priorities for replacement and repair.
II
RESPONSIBILITY

A. City Responsibility: The purpose of this policy is to establish clear guidelines for the maintenance of sidewalks within the City of Mt. Pleasant will be responsible for maintaining to ensure pedestrian safety, accessibility, and clearing sidewalks in the following areas:

1. Sidewalks adjacent to public schools.

2. Sidewalks along state routes within city limits.

3. Sidewalks surrounding public parks and city-owned buildings.

B. Property Owner Responsibility: Property owners are responsible for maintaining sidewalks adjacent to their properties, including:

1. Removing snow and ice within 24 hours after snowfall.

2. Keeping sidewalks clear of debris, overgrown vegetation, and other obstructions.

3. Reporting damage or safety hazards to the City for evaluation and potential repair assistance.

III
SIDEWALK INSPECTION PROCEDURES

The Public Works Superintendent, the Designated Safety Officer, and other assigned city personnel shall establish procedures for regular sidewalk inspection.  Those procedures will include:

A. An initial city-wide sidewalk survey to be completed within 6 months that this policy is adopted.
B. A schedule for routine sidewalk inspections on an annual basis.
C. A complaint system whereby sidewalks are inspected after the city receives a complaint about a sidewalk.
IV
SIDEWALK INSPECTION CRITERIA

The following are the criteria the City of Mt. Pleasant uses to determine if a sidewalk is deficient and is in need of repair or replacement.

If a section of sidewalk meets any of the following criteria it will be marked with yellow safety paint denoting the sidewalk deficiency.

Sections of sidewalk marked with a white ‘MP’ will be replaced or repaired at the City of Mt. Pleasant’s expense if it is determined that a public infrastructure (sewer and water mains, sewer manholes, catch basins, …etc.) or a tree in the right of way has cause the damage.

Inspection will be categorized within the following criteria:
 
	Type:
	Summary:
	Description:
	Pictures:

	CA
	Cracked
	Cracked in 3 pieces or less.

Cracks are wider than ¼ inch but less than ¾ in wide.

Slab is level.
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	CB
	Cracked
	Cracked in 3 pieces or less.

Cracks are wider than ¼ inch but less than ¾ in wide.

Slab is not level
	

	CC
	Cracked
	4 or more pieces.

Has cracks exceeding 3/4 inch wide in panel.

Has shifted more than 1 inch.

Any gap is greater than 2 inches.

Prohibits the sidewalk from functioning as designed. 

Opening in between sidewalk slabs greater than 2” in width, or those caused by the absence of a fragmented section of sidewalk exceeding 2” in width
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	D
	Depression/ Concave
	Depressed more than 3 inches from the normal line of grade.
The vertical misalignment along any part of the seam between two slabs, or between sections of a cracked slab, of 1/2" or more, or deemed hazardous by engineering judgment
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	DV
	Upward Depression /Convex
	Is raised more than 3 inches from the normal line of grade.
The vertical misalignment along any part of the seam between two slabs, or between sections of a cracked slab, of 1/2" or more, or deemed hazardous by engineering judgment
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	G
	Gaps
	Opening in between sidewalk slabs greater than 2” in width, or those caused by the absence of a fragmented section of sidewalk exceeding 2” in width.
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	L
	Level
	Displaced ¾ inch or more vertically at any point at in the panel.
The vertical misalignment along any part of the seam between two slabs. Or between sections of a cracked slab, of 1/2 inch or more, or deemed hazardous by engineering judgment.

Any sidewalk panels that have lifted to a peak or sunken such that the slab or portion of a slab deviates from the average line of the sidewalk surface level at a ratio of more than 1” per foot.
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	M
	Missing
	Is missing a full slab.
Is missing a full depth piece.

Is spalled 75% of more over surface.

Has a spalled area deeper than one inch.

Has loose or deteriorating damage over the majority of the surface.
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	PT
	Tree Root Damage
	Any deficiencies in a slab or part of a slab that are deemed to be caused by tree roots from a tree in the city right of way.
Damage deemed to be caused by tree roots from street trees in the right of way will be the responsibility of the City of Mt. Pleasant.

To avoid cutting tree roots or removing trees, the slab replacement may require a change in the sidewalk alignment.

Every effort will be made to preserve trees.

Street trees in the right of way that are deemed unhealthy or potentially hazardous by the City will be removed and replaced with a new tree suitable for the location. 

Damaged sidewalks caused by trees outside the right of way shall be the property owner’s responsibility to repair or replace.

The removal and replacement of any trees outside the right of way shall be at the property owners discretion and cost.
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	PU
	Public Utility Damage
	Any deficiencies in a slab or part of a slab that are deemed to be caused by public infrastructure (sewer and water mains, sewer manholes, catch basins, ... etc.). 
Damage deemed to be caused by public infrastructure will be the responsibility of the City of Mt Pleasant.
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	S
	Sloping
	The cross slope (width) of the sidewalk exceeds more than one foot per inch.
Any individual slab or portion of a slab shall not slope either toward the street of the adjoining property at a ration of more than 5/8 inch per foot (1:20)
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 V
SIDEWALK MAINTENANCE POLICY
City employees will be responsible for removing snow from sidewalks that abut city-owned buildings or parking lots.  Adjacent property owners, including other public entities are responsible for removing snow and ice from sidewalks that abut their property (see City ordinance No. 7.02.150).  The City may, as a public service and for reasons of public safety, remove snow and ice from sidewalks.  The Public Works Superintendent, the Designated Safety Officer, and other assigned city personnel will identify sidewalks from which the City will remove ice and snow. 
 VI
SIDEWALK REPLACEMENT AND REPAIR POLICY

Upon completion of the initial sidewalk survey, the City shall establish a replacement and repair schedule, which will be approved or denied by Mt. Pleasant City Council and its members.  This schedule is subject to modification based both on sidewalk conditions and the availability of resources for sidewalk replacement and repair.  The sidewalk replacement and repair schedule will:

A. Divide the City into sections or otherwise prioritize replacement of the sidewalks identified as needing replacement or repair so that all sidewalks identified in the initial sidewalk survey as needing replacement or repair are replaced or repaired by (date).
B. Take into consideration and weigh the following factors:
1 Sidewalk location and amount of pedestrian traffic

1 Proximity of sidewalk identified as needing replacement or repair to other sidewalks also needing replacement or repair

1 The nature and severity of the condition needing replacement or repair

1 The City’s budget for replacement or repair of sidewalks

1 Whether or to what extent the cost of repair can be recovered from adjacent property owners.
1 Availability of employees, equipment and other resources for sidewalk replacement or repair

1 Public safety

1 History of prior accidents or complaints

1 Schedules of independent contractors and work necessary to prepare bid specifications if work is to be performed by independent contractors

C. A sidewalk inspection will be compiled and presented to Mt. Pleasant City Council and the Mayor for repair allocation.

D. Repair options include, but are not limited to:
	Type:
	Description:
	Used for Types:

	RC
	Complete removal and replacement of the panels
	CA, G

	
	Sealing the cracks with a sealing material
	

	RD
	Complete removal and replacement of the panels
	CB, D, DV

	
	Slab jacking the panel/lifting the panel, matching the cross slope3.20 of adjacent panels.
	

	RM
	Missing slab to be replaced.
	M

	RS
	Complete removal and replacement of the panels
	CC

	
	Slab jacking the panel/lifting the panel, matching the cross slope of adjacent panels.
	

	RT
	City responsible for replacing section adjacent to street tree
	 

	RV
	Complete removal and replacement of the panels
	PT, PU, S

	
	Slab jacking the panel/lifting the panel, matching the cross slope of adjacent panels.
	

	
	Grinding the Panel from vertical edge creating smooth transition from one panel to another
	

	RX
	Complete removal and replacement of the panels
	L


 VII
SIDEWALK REPAIR RESPONSIBILITIES & PRIORITIZATION
A. City Repair Responsibilities & Prioritization:
1. The City will prioritize sidewalk repairs based on the following criteria:

a. Safety Hazards: Severe cracks, heaving, missing sections, or trip hazards.
b. ADA Compliance: Locations with accessibility barriers for disabled pedestrians.

c. Pedestrian Usage: High-traffic areas near schools, parks, transit stops, and commercial districts.

d. Proximity to Public Infrastructure: Sidewalks along major roadways, city-owned buildings, or civic spaces.

e. Structural Condition: Sidewalks with significant deterioration that pose long-term structural concerns.

2. The City will allocate funds for repairs as they become available, with priority given to critical infrastructure needs.

B. Sidewalk Condition Evaluation Criteria:
1. The City will conduct periodic sidewalk assessments using the Sidewalk Inspection Criteria previously stated.
C. Property Owner Repair Options:
1. Property owners needing repairs before City funding is available may choose to pay 100% of the repair costs themselves, ensuring that all work follows City standards and ADA compliance.

2. Alternatively, property owners may apply for the 50/50 Sidewalk Repair Program, where the City will cover 50% of the repair costs when funding is available.

3. All repairs, whether funded privately or jointly with the City, must be performed by a licensed contractor and meet all APWA Utah chapter engineering and safety standards.
VIII
ENFORCEMENT & COMPLIANCE
A. The City will conduct periodic inspections to ensure sidewalks are maintained according to this policy.

B. Property owners who fail to clear sidewalks may receive a written notice. If the issue is not resolved within 48 hours, the City may perform the work and charge the property owner for costs incurred.

C. Chronic noncompliance may result in fines or further enforcement actions as determined by the City Council.
 IX
REVIEW AND MODIFICATION OF POLICY

The city council may modify or clarify this policy at any time.  Where the City Council has delegated responsibility or authority to any city employee or official for the development or implementation of any portion of this policy, that employee or official shall have full authority to modify that portion of the policy at any time.
The Public Works Superintendent, the Designated Safety Officer, and other assigned city personnel will keep on file, comments and complaints received regarding this policy.  The policy will be reviewed periodically.  Any review will consider comments and complaints since the last review and any other factors affecting the policy or its implementation.  

X
LIABILITY & LEGAL CONSIDERATIONS
A. The City is not liable for injuries resulting from unmaintained sidewalks under the responsibility of private property owners.

B. The City maintains governmental immunity under Utah law for sidewalk maintenance decisions made within reasonable resource constraints.

C. This policy complies with ADA requirements to ensure accessible routes for all pedestrians.

XI
EFFECTIVE DATE OF POLICY

This policy shall be effective as of February 10, 2026.  Modifications of the policy shall be effective on the date said modifications are approved by city council resolution or the date that city employee or official (with authority granted by the city council) has approved the policy modification or change.

Effective Date: ______________
Approved By: ______________

For questions or concerns regarding this policy, please contact the Mount Pleasant City Public Works Department.


