
Spanish Fork Hospital

Megan Johnson – Hospital Administrator
Cesar Garcia – Nurse Administrator
Cameron Symonds – Medical Director
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4,600+ employed 
Physicians & APPs

33 Hospitals
Including 1 
Virtual Hospital

66,000+
Caregivers

1.1 million
Members

400
Clinics

6 Primary States 2

(UT, NV, ID, CO, MT, WY)

$16.06 billion
Total Revenue

4,800
Licensed Beds

1 Numbers reflect through year end, December 31, 2023
2 Intermountain also provides air medical transport services in other states through Classic Air Medical

1Intermountain by the Numbers



10 5-Star
Hospitals

Hospitals receiving 
top equity honors18

15
'A's

9 World’s Best
Hospitals

Magnet 
Hospitals6

Top Large
Health Systems

10 Top 100 Hospitals

overall    
percentile ranking84th

Kidney Transplant 
Matching Program#1

#1

We are Leaders in Clinical Excellence
15 Of 
20 eligible hospitals re
ceived "A" safety 
grade
from Leapfrog for 
Fall 2024

Presenter Notes
Presentation Notes
Our commitment to creating safe environments, delivering quality care, enhancing patient and caregiver experience, and focusing on equity within our care sites and the communities we serve are among the primary reasons we have been repeatedly recognized as a top healthcare organization by CMS, Leapfrog, Vizient, and more. 
In fact, it was recently reported by Fortune Magazine and PINC AI, a national healthcare quality firm, that if all health systems performed at our level, more than 220,000 additional lives could be saved, and more than 196,000 additional patients could be complication-free. Further, the typical patient would spend half a day less in the hospital and the costs of their care would be 2% less. Now that is what it means to be leaders in clinical excellence.
PINC AI is a measurement of over 6,000 hospitals across the nation. We represent 0.5% of all hospitals in the country, but 10% of the top hospitals.
Vizient is our North Star. 1,200 high-performing hospitals who intentionally invest in clinical excellence KPI. 
Just for FYI for 2024 Peaks was 67th, Canyons 93rd, and Desert 99th.
Additional recent Vizient recognitions:
St. George Regional Hospital: #1 in the large, specialized complex care medical center cohort (out of 177). 
McKay-Dee Hospital: #14 in the large, specialized complex care medical center cohort (out of 177). 
Utah Valley Hospital: #16 in the large, specialized complex care medical center cohort (out of 177). 
Intermountain Medical Center: #5 in the comprehensive academic medical center cohort (out of 115). 
Alta View Hospital: #2 in the community hospital cohort (out of 364). 
Cedar City Hospital: #4 in the community hospital cohort (out of 364). 
Riverton Hosptial: #10 in the community hospital cohort (out of 364). 
Layton Hospital: #18 in the community hospital cohort (out of 364).  

ADDITIONAL RECOGNTIONS (updated with October 2024 Awards Roundup in Caregiver Brief):
Primary Children’s Hospital is ranked by U.S. News & World Report as one of the nation’s best children’s hospitals in all 11 pediatric specialties — including four top 25 rankings. Primary Children’s Hospital also tied for # 1 in the nation for its outcomes in neurology and neurosurgery for the third consecutive year. Read more.
Twelve Intermountain care sites made Becker’s list of Top Recommended Hospitals In Every State. The list is compiled from Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) data. 
Peaks Region’s Revenue Service Center recognized with HFMA MAP award.
Seven Peaks Region hospitals received the American College of Cardiology’s NCDR Chest Pain-MI Registry Platinum Performance Achievement Award. 
Becker’s announced that Intermountain Medical Center is among ten hospitals with the lowest hospital-wide readmission rate, according to the Centers for Medicare and Medicaid Service’s unplanned hospital visits. 
Holy Rosary, Heber Valley, and Park City Hospitals were recognized for top patient experience by Becker’s. 
McKay-Dee Hospital is named one of Nation’s Greatest Hospitals for 2024. 
President and CEO Rob Allen was recognized as one of Healthcare Digital’s Top 10 Leaders in Healthcare in the US. 




Spanish Fork Hospital Fast Facts - 2024

Full-time Equivalents 381

Credentialed providers 1083

Surgeries performed 3,576

Emergency Visits 20,230

Licensed Beds 33

Births 742

Annual Charity Care $7,589,226

Presenter Notes
Presentation Notes
Charity care includes: under insured, non-insured, education classes, community involvement? 



Spanish Fork Hospital Recognitions

Safety & Quality
• Leapfrog Hospital Safety Grade 

‘A’

• High performance on CMS 
regulated accreditation from 
the Joint Commission

Patient Experience
• Spanish Fork Hospital is in the 

top 5 highest performing patient 
experience scores in 
Intermountain Health

• Highest Google Review score in 
Canyons region (Utah County)

Presenter Notes
Presentation Notes
“A” Hospital Safety Grade from The Leapfrog Group, a national nonprofit watchdog. Leapfrog assigns an “A,” “B,” “C,” “D” or “F” grade to general hospitals across the country based on over 30 measures of errors, accidents, injuries and infections as well as the systems hospitals have in place to prevent them.  
The Leapfrog Hospital Safety Grade is the only hospital ratings program focused exclusively on preventable medical errors, infections and injuries that kill more than 500 patients a day nationally. 
One of 13 IH hospitals to get an A

Joint Commission accreditation is the objective evaluation process that can help health care organizations measure, assess, and improve performance in order to provide safe, high quality care for their patients.



Spanish Fork Hospital Recognitions

Presenter Notes
Presentation Notes
Megan named to the UVU alumni board (Outstanding Alumni Award – UVU school of nursing)
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Standardized workflows 
across all 33 hospitals and 
385 clinics in seven states

Consolidates eight separate 
health record softwares into 
one

Highly rated among 
physicians

Recent Accomplishments - Epic

Presenter Notes
Presentation Notes
Consolidate 8 different EHR into a single 
A single enterprise health record and billing system.
Standardized workflows across all 33 hospitals and 385 clinics in seven states.
A consistent caregiver and patient experience. 
Caregiver center design with stronger functional offerings and significantly higher satisfaction scores among physicians
Simplified, more intuitive
Easier coordination across care teams
A unified MyChart Intermountain app for patients. (Maybe we can give them the card to sign up?)
Two years of planning and all our caregivers have taken weeks of training
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Manage:

• Appointments

• Bill paying

• Medications

Communicate with your provider

Access test results

Recent Accomplishments - Epic

Presenter Notes
Presentation Notes
A unified MyChart Intermountain app for patients. 
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• Chamber 
memberships

• Supporting local 
events

• School district & 
Health/safety fairs

Community Involvement

Presenter Notes
Presentation Notes
Each year our caregivers donate about 600 hours of their own time to community support: classes, blood drives, chamber events, etc.
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• EMS appreciation

• Sub for Santa

• United Way Day of 
Caring

Community Involvement



The Future
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Future Plans

Presenter Notes
Presentation Notes
Emergency room expansion – we see 45% more patients than we’re built for. Hoping to add seven exam rooms and one trauma room. 
CT expansion - 



Concerns & Needs
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Top Three 
Medical 
Concerns
• Preventative care (annual 

screenings)

• Falls prevention

• Cancer rates
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Other Issues

• Tariffs and legislation
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Presenter Notes
Presentation Notes
As a healthcare system we need to reduce spending by over $240m. No plans to cut medical staff and services. Admin staff cuts, program cuts, some services and expansion plans won't be happening as soon as hoped.



Thank you for 
your support
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