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STATE OF UTAH
RESIDENTIAL MORTGAGE REGULATORY COMMISSION
MEETING MINUTES
October 1, 2025 9:00 am

Residential Mortgage Regulatory Commission:
Christy Vail, Chair 
Jeff Flitton, Vice-Chair
Jeff England 
Gina Johnson
Allison Olsen 
1. Call to Order and Approval of Minutes
Call to Order: The meeting was called to order at 8:45 a.m. MDT. A quorum was present, with at least three commissioners in attendance.
Motion to Approve Minutes: A motion was made, seconded, and passed to approve the minutes from the July 2, 2025, meeting.
2. Public Comments
Utah Principal Lending Manager Experience Requirement Proposal:
Jennifer Young, partner with Fortra Law (Irvine), appeared on behalf of private lending firms that exclusively originate business purpose loans. These loans are made to entity borrowers for investment or commercial purposes and do not involve consumer or owner-occupied residential lending.
Ms. Young explained that Utah requires a qualified individual to hold a lending manager license and be designated as a principal lending manager (PLM). The lending manager license requires prior licensed experience, which presents a barrier for business purpose lenders, as most states do not require licensure for mortgage loan originators for these loan types. As a result, Utah is often excluded from their lending operations.
Fortra Law presented the following proposals:
• Eliminate the licensed experience requirement for lending managers who originate only business purpose loans in Utah. • Accept equivalent experience obtained through business purpose lending in other states, as allowed by statute.
Commission discussion included clarification that these lenders do not originate consumer loans, borrowers are never individuals, and properties are never owner-occupied or second homes. Utah’s licensing requirements for one-to-four-unit properties used for rental or investment purposes were discussed.
Concerns were raised regarding waiving PLM experience requirements for out-of-state entities when Utah residents must meet those requirements. Ms. Young clarified that the request was not to remove the PLM requirement, but to allow equivalent experience to satisfy the experience component.
Division staff noted that the PLM license is all-encompassing and granting it based on equivalent experience could allow residential lending without corresponding residential experience. It was also noted that changes may require amendment to administrative rule.
Action: The Commission agreed to keep the issue open and place it on the January agenda for further discussion. Staff will research applicable statutes and administrative rules.
3. Division Reports
Director Veillette
Website Revision: The Department of Commerce is revising state agency websites to create a uniform look and feel and improve user accessibility. Timing updates will be provided as available.
Commission Schedule: The next informal enforcement hearing is scheduled for January 7 and will require a full day for hearing and deliberations.
Commissioner Vacancy: Commissioner Olsen’s four-year term has ended. She will continue to serve until a successor is appointed or she is reappointed. The position will be posted on the Utah Boards and Commissions website.
Fannie Mae Lender Letter: Fannie Mae issued Lender Letter LL-2025-03 providing temporary guidance related to selling and servicing policies affected by the government shutdown.
Licensing and Education (Laurel North)
Robert Deadman Application: Ms. North presented Mr. Deadman’s application for a mortgage loan originator license.
Issue: Mr. Deadman does not meet the standard high school diploma or GED requirement.
Background and Recommendation: Mr. Deadman is a licensed Utah real estate agent and has over 25 years of professional experience in the engineering field. Ms. North recommended approval based on equivalent professional experience.
Motion: A motion was made and seconded to approve the application based on equivalent experience.
Vote: Motion approved (All in favor).
Mortgage License Renewal Updates (Mike Paige)
Renewals: License renewals will open in approximately 30 days.
Background/Credit Checks: A new background check and credit report are required every five years. Requests should not be made prior to November 1.
Continuing Education: Licensees must complete eight hours of NMLS-approved education and one hour of Utah state law education prior to renewal.
Processing Time: Renewals will be processed through an automated system with an estimated five-to-seven-day turnaround.
Hearing Officer and Records Manager (Justin Barney)
Administrative Rule: The mortgage administrative rule was last amended in 2023 and has been continued for the required five-year period. No amendments are currently proposed.
Enforcement (Katie Wright)
Case Statistics: Over the past three months, nine complaints have been received, seven cases closed, approximately 40 investigations remain open, and two cases are pending legal action.
Personnel Update: Mortgage investigator Marv Everett retired in July and was replaced by Justin Whitney.
Stipulation Agreement – Amy Bloxom (Case MG22137185):
Ms. Bloxom admitted to engaging in dishonest and fraudulent conduct involving misrepresented gift funds used for borrower down payments and closing costs.
Proposed Settlement Terms:
• Immediate revocation of mortgage loan originator license • Civil penalty of $10,000 payable within 24 months • MU4 update within 10 days
4. Motions on Stipulations (Following Closed Session)
Amy Bloxom
Motion: Motion to reject the stipulation as written.
Vote: Motion Approved (All in favor). The Division concurred.
5. Adjournment
Motion to Adjourn: Motion was made, seconded, and passed to adjourn the meeting.
Adjourned.
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