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STATE OF UTAH
REAL ESTATE COMMISSION
MEETING MINUTES
November 19, 2025 9:00 am

Real Estate Commission:
· Rick Southwick, Chair
· Jim Bringhurst, Vice Chair
· Marie McClelland
· Randy Smith
· Andrea Wilson (Not in attendance)

Meeting Commencement:
· The November meeting of the Utah Real Estate Commission commenced at approximately 9:00 a.m., with Chair Southwick conducting.

Meeting Minutes Approval: 
· The Commission approved the meeting minutes from the October 15, 2025, meeting. The motion passed unanimously.
Public Comment: 
· Transaction Managers & Licensing (Rachel Erickson):
· No one addressed the commission during the public comment session.
NAR Annual Conference Update (Houston):
· Commissioner Smith and the speaker returned from the NAR annual conference in Houston.
· Commissioner Smith reported on interesting points from the legal side of the REL meetings:
· The effects of the negative use of AI are becoming apparent, including deep fake scams.
· Fraudsters are creating avatars from people's social media posts and videos, using them, especially in land scams.
· The ability to use floor plans on listings was put to rest by the Supreme Court as of October 12th.
· Agents are now able to use floor plans that photographers use on their listings.
· Agents and brokers must be vigilant and ensure they have authority from the photographer or provider of the floor plans to retain the copyright as the plans go on the MLS.
· The DreamWorks litigation also mentioned that a licensee needs the seller's authorization to create a floor plan.
· 
Consideration and Potential Action on Proposed Amendment to Utah Administrative Code R162-2F-407 (Administrative Proceedings):
· The rule governs informal and formal adjudicative proceedings.
· The main change is that all hearings will now be designated as informal by default, though parties can still request to convert them to formal proceedings under the Administrative Procedures Act.
· Another change is that the division director is the presiding officer of informal hearings unless the director and commission jointly agree to delegate the proceeding to an Administrative Law Judge (ALJ).
· For formal proceedings, an ALJ will rule on any pre-hearing motions.
· The Commission voted to approve the amendment and submit it to the administrative bulletin. The rule is not automatically effective today but would likely be effective in early January.
· The Division concurred with the approval.

Director's Report (Leigh Veillette):
· New Administrative Assistant: Misty Woods was introduced as the new administrative assistant. She will be working with the commissioners for next month's in-person meeting and taking on board and commission coordination duties soon.
· Commissioner Wilson Recognition: Commissioner Wilson was recognized for her official reappointment after being nominated by Governor Cox, receiving a favorable recommendation from a Senate committee, and being confirmed by the Utah State Senate.
· Training Updates: Research is being conducted on per diems and reimbursements for commissioners, confirming that payment for training, such as the REL Commissioner College or programs from the regulatory organization Clear, is an allowable expenditure under the law.
· Hearing Calendar: The calendar was updated, and ALJs appear to be stacking some formal hearings. Informal hearings are set by the division.
· Legislative Session: The division is not planning to run a cleanup bill this year. The office of professional licensure review is looking at the topic of home inspectors, a license created last session, for potential refinements.
Licensing and Education (Laurel North):
· System Anomaly: The IT department is investigating a system anomaly reported by Commissioner Wilson where a former agent reappeared on her brokerage roster.
· Staffing: The division is focused on interviewing for a third licensing specialist position, which was made vacant when Regina Duncan moved up to senior education coordinator.
· Statistics/Expired Licenses: The statistics demonstrate stability. Michael Jenko reported on expired licenses with the following numbers:
· 45 licenses fell off (outside of their one-year reinstatement).
· 37 individuals who expired on October 31st of this year have not renewed.
· 50 individuals from September 30th have not renewed.
· The cumulative number of expired licenses still within their one-year renewal period will be included in next month's report.
Commission and Industry Issues (Justin Barney):
· Property Management Rule: A committee is continuing to make progress on writing a new, separate rule for property management. A draft is in the works, and the committee is trying to set up another meeting. The goal is to present the new rule for approval and public comment.
Enforcement Report (Katie Wright):
· New Investigator: Brandt Rall was introduced as a new real estate investigator.
· October Statistics:
· Received: 29 complaints.
· Closed: 14 cases.
· Open: 297 investigations.
· Pending Legal Action: 56 cases.
· Hearing Date: A two-day enforcement hearing is scheduled for January 21st and January 22nd.
· Departure: Katie Wright announced that December 5th will be her last day with the division as she has accepted a position with the office of inspector general.
Stipulations (Presented by Chris Martindale):
· In the Matter of Derek Clark:
· A principal broker with Select Group Realty.
· Violations: Represented a principal broker other than his affiliated one (True American Real Estate/Homes) and did not have a written agency agreement with a buyer client whom he represented.
· Action: $4,000 civil penalty, a minimum of three hours of continuing education on Utah law, and a public reprimand. The Division concurred.
· Approval: Motion to approve the stipulation passed unanimously.
· In the Matter of Paula Higman:
· A sales agent affiliated with Coldwell Banker Realty (previously with Angel and Vulkers Park City).
· Violations: Failed to safeguard the public's interest as a sales agent and advertised the availability of real estate or services in a false, misleading, or deceptive manner (outdated advertisements on YouTube channels). The agent conveyed a fraudulent individual's contact information to buyers for a loan agreement, which ultimately failed, causing the buyers to lose their $5,000 earnest money (which the agent later compensated).
· Action: $8,000 civil penalty, completion of three hours of continuing education on Utah law, and a formal reprimand. The Division concurred.
· Approval: Motion to approve the stipulation passed unanimously.
Executive (Closed) Session:
· The Commission voted unanimously to enter executive session to discuss the character, professional competence, or physical and mental health of an individual.
Return to Open Session and Final Action:
· In the Matter of the Informal Licensing Hearing (Application of Kathleen Elizabeth Ivy for licensure renewal):
· Action: A motion was made, seconded, and passed unanimously to approve the application for renewal, with the condition that she remain on probation for the duration of her licensure period.
Adjournment:
· A motion to adjourn the meeting was made, seconded, and passed unanimously.
· The next month's meeting is an annual in-person meeting at the Heber Wells building.
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