
DRINKING WATER ORDER   

GLENDALE TOWN water is contaminated with E. coli   

BOIL YOUR WATER BEFORE USING   
What happened?  

• November 19, 2025: A routine water sample collected from the distribution system tested 
total coliform positive. 

• November 21, 2025: Follow-up/repeat samples were collected and one of those samples was 
total coliform positive. 

• November 24, 2025 (results received November 25, 2025): Additional samples were 
analyzed, and the results confirmed the presence of E. coli in the distribution system. 

  
Out of an abundance of caution and because the presence of E. coli has been confirmed, we are issuing a 
BOIL WATER ORDER for all customers until further notice. We understand this is an inconvenience 
and are working closely with state regulatory officials to resolve this issue and return the water system to 
compliance as quickly as possible.  
 
We are committed to keeping the public informed and will issue further updates as soon as new sample 
results or information becomes available. 
 
 What is being done?  

• Immediate Action: A third set of samples is being collected today, November 26, 2025, 
for confirmatory testing. 

• Results Anticipated: We expect to receive the results for these samples tomorrow 
afternoon November 27, 2025. 

• Further Sampling: Depending on the results of today's samples, an additional set of 
compliance samples will be taken tomorrow or Friday to determine the extent of the 
contamination. 

What should the consumer do?  

• DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a boil, 
let it boil for one minute, and let it cool before using, or use bottled water. Boiled or bottled water 
should be used for drinking, making ice, brushing teeth, washing dishes, and food preparation 
until further notice. Boiling kills bacteria and other organisms in the water.  

  
  

• E. coli are bacteria whose presence indicates that the water may be contaminated with human or 
animal wastes. Microbes in these wastes can cause diarrhea, cramps, nausea, headaches, or 
other symptoms. They may pose a special health risk for infants, young children, some of the 
elderly and people with severely compromised immune systems.  

   
• The symptoms above are not caused only by organisms in drinking water. If you experience any 

of these symptoms and they persist, you may want to seek medical advice. People at increased 
risk should seek advice about drinking water from their health care providers.  

   



For more information, please contact: 

Lori or Candice at the office (435)648-2341 

Colton Brinkerhoff (435)899-0658 

Dan Spencer (435)691-5479 

General guidelines on ways to lessen the risk of infection by microbes are available from the  
EPA Safe Drinking Water Hotline at 1(800) 426-4791 Division website: drinkingwater.utah.gov.  

Please share this information with all the other people who drink this water, especially those who 
may not have received this notice directly (for example, people in apartments, nursing homes, 
schools, and businesses). You can do this by posting this notice in a public place or distributing 
copies by hand or mail.   

This notice is being sent to you by Glendale Town.  Water System ID#: UTAH13004.   Date 
distributed: 11/26/25  
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