
 

EVS medical cannabis card redesign 
The medical cards issued by the electronic verification system (EVS) have been updated. 
Both the current and updated cards will be valid to purchase and possess medical cannabis 
with an active EVS application. 
 

Current medical card design 

 
 

Updated medical card design 

 
 

Printed Mobile 
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Key changes: 
Both the current and updated cards will be valid to purchase and possess medical cannabis 
with an active EVS application. 

System changes 
●​ The card is now vertical so it is easier to view on your smart phone. 
●​ The information about the card holder is located on the front side. 
●​ The design of the card has changed to increase readability and match the DHHS 

brand. 
●​ We’ve made backend system changes so it is easier to view and print the card on 

android phones. 

Usability 
●​ We added additional contact information for our office and other emergency 

contact information. 
●​ We removed the patient's address from the card. Multiple delivery addresses can 

now be on file in the EVS so that information is no longer needed.  
○​ Now patients no longer need to reprint their card if they move. 
○​ This reduces the amount of personally identifiable information (PII) on the 

printed copy of the card and helps keep patients safe. 
●​ We changed the QR code to provide the patient ID number and date of birth (DOB). 

This may allow pharmacists to scan the QR code to check in the patient. This change 
is based on feedback from pharmacists. 

Education 
●​ We included information on safe medical cannabis use and key points of the law. 

○​ Always work closely with a medical provider and a pharmacist when using 
medical cannabis.  

○​ Start low and go slow. 
○​ Only use medical cannabis you’ve bought from a Utah medical cannabis 

pharmacy.  
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○​ Do not smoke cannabis (it’s legal to vape).  
○​ Do not share, sell, or give away your medical cannabis.  
○​ Call the Utah Poison Control Center 1-800-222-1222 if you think you took too 

much medical cannabis, you have serious side effects, or a child or pet takes 
it accidentally.  

○​ Call 911 if it is an emergency. 
 

Other updated cards: 
Guardian card 

 

Printed Mobile 

 
The guardian medical card is issued to patients under 18. The new card: 

●​ Consolidates the guardian card and the patient card into one. 
●​ Does not include information on safe use. This is still included on the patient card. 
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Non-Utah resident card 

  

Printed Mobile 

 
The non-Utah resident  patient card: 

●​ Does not include a line for the provider's name. Out of state patients are not 
certified in the EVS. 

●​ Focuses on reminding the patient about the laws in Utah.  
●​ This includes:  

○​ Replacing “Always work closely with a medical provider and a pharmacist 
when using medical cannabis.” with “Do not use medical cannabis in public 
(indoors and outdoors) unless it’s a medical emergency.” 

○​ Removing “Only use medical cannabis you’ve bought from a Utah medical 
cannabis pharmacy.” as that law does not apply to non-resident card holders. 
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Caregiver card 

 

 

Printed Mobile 

 
The medical cannabis caregiver card: 

●​ Has been updated to match the same general formatting as the patient card. 
●​ Includes the following educational messages 

○​ You may purchase, possess or transport medical cannabis on behalf of this 
patient. 

○​ Do not share, sell, or give away your patient's medical cannabis. 
○​ This card does not allow you to use medical cannabis. 
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