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APPLE VALLEY 
ORDINANCE O-2025-27 

AN ORDINANCE ESTABLISHING A MUNICIPAL WATER DEPARTMENT AND 
ADOPTING THE APPLE VALLEY WATER UTILITY CODE 

RECITALS 

WHEREAS, the Town of Apple Valley (the “Town”) is a municipal corporation 
organized and existing under the laws of the State of Utah;  

WHEREAS, the Town is the designated culinary water provider within its 
incorporated boundaries, and the Town Council has determined that it is necessary to adopt a 
municipal water ordinance for the effective governance, operation, and regulation of water 
service within the Town;  

WHEREAS, the Town Council has dissolved the Big Plains Water Special Service 
District and assumed its assets, liabilities, and responsibilities;  

WHEREAS, the Town Council desires to codify the rules and regulations related to 
culinary water service, water use, connection standards, metering, rates and fees, and 
enforcement provisions; 

NOW, THEREFORE, BE IT ORDAINED BY THE TOWN COUNCIL OF THE 
TOWN OF APPLE VALLEY, UTAH, AS FOLLOWS: 

 
 

SECTION 1: ADOPTION “7.01 Water” of the Apple Valley Municipal Code 
is hereby added as follows: 

 
A D O P T I O N 

7.01 Water(Added) 
 

 
SECTION 2: ADOPTION “7.01.010 Establishment Of Water Department” 

of the Apple Valley Municipal Code is hereby added as follows: 

 
A D O P T I O N 

7.01.010 Establishment Of Water Department(Added) 

There is hereby created the Apple Valley Water Department, which shall be responsible for the 
operation, maintenance, administration, and expansion of the Town’s culinary water system. 
The department shall be administered by the Mayor or designee, subject to oversight by the 
Town Council. 
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SECTION 3: ADOPTION “7.01.020 Adoption Of Water Code” of the Apple 
Valley Municipal Code is hereby added as follows: 

 
A D O P T I O N 

7.01.020 Adoption Of Water Code(Added) 

The water-related provisions of the document titled “1.00.000 Policies and Procedures for 
Retail Water Service”, attached hereto as Exhibit A, are hereby adopted by reference as the 
official Apple Valley Water Utility Code. These provisions shall govern all policies, 
procedures, technical standards, and administrative rules related to municipal water service 
within the Town of Apple Valley. 

A complete copy of the adopted Apple Valley Water Utility Code shall be maintained on file 
with the Town Clerk and shall be made available to the public in both printed and electronic 
form at the Town Office and on the official Town website. 

 
 

SECTION 4: REPEALER CLAUSE All ordinances or resolutions or parts 
thereof, which are in conflict herewith, are hereby repealed. 

SECTION 5: SEVERABILITY CLAUSE Should any part or provision of 
this Ordinance be declared by the courts to be unconstitutional or invalid, such decision shall 
not affect the validity of the Ordinances a whole or any part thereof other than the part so 
declared to be unconstitutional or invalid. 

SECTION 6: EFFECTIVE DATE This Ordinance shall be in full force and 
effect from July 16, 2025 and after the required approval and publication according to law. 





Exhibit A 
 
Definitions 

 
For purposes of this Exhibit A, the following terms shall have the meanings set forth 
below: 
 

A. Department: Refers to the “Apple Valley Water Department,” which is the entity 
responsible for administering the municipal water system and services within the 
Town of Apple Valley. 

 

B. Town: Refers to the incorporated Town of Apple Valley, Utah. 
 

C. Town Boundaries: Refers to the legally established boundaries of the Town of 
Apple Valley, as may be amended from time to time. 

 

D. Board: Refers to the Town Council of the Town of Apple Valley, acting as the 
governing body for the Department. 

 

E. Water Superintendent: Refers to the individual appointed by the Town to 
manage the operations, maintenance, and technical administration of the Apple 
Valley Water Department. 

 

F. Customer: Refers to any individual, business, or entity receiving retail water 
service from the Department. 

 

G. Connection Fee: Refers to the fee required for establishing or transferring a 
connection to the Department’s water system. 

 
1.00.000 Policies And Procedures For Retail Water Service 
1.01.000 Mission Statement 
1.02.000 Application For Water Service 
1.03.000 Termination Of Service 
1.04.000 Billing And Payment Of Bills 
1.05.000 Rates, Charges, And Fees 
1.06.000 Service Connections 
1.07.000 Multiple Units 
1.08.000 Fire Hydrants And Fire Lines 
1.09.000 Water Main Extensions 
1.10.000 Upgrading Size Of Connections 
1.11.000 All Other Services 
1.12.000 General Provisions And Obligations 

https://applevalley.municipalcodeonline.com/book?type=water&name=1.00.000_Policies_And_Procedures_For_Retail_Water_Service
https://applevalley.municipalcodeonline.com/book?type=water&name=1.01.000_Mission_Statement
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.000_Application_For_Water_Service
https://applevalley.municipalcodeonline.com/book?type=water&name=1.03.000_Termination_Of_Service
https://applevalley.municipalcodeonline.com/book?type=water&name=1.04.000_Billing_And_Payment_Of_Bills
https://applevalley.municipalcodeonline.com/book?type=water&name=1.06.000_Service_Connections
https://applevalley.municipalcodeonline.com/book?type=water&name=1.07.000_Multiple_Units
https://applevalley.municipalcodeonline.com/book?type=water&name=1.08.000_Fire_Hydrants_And_Fire_Lines
https://applevalley.municipalcodeonline.com/book?type=water&name=1.09.000_Water_Main_Extensions
https://applevalley.municipalcodeonline.com/book?type=water&name=1.10.000_Upgrading_Size_Of_Connections
https://applevalley.municipalcodeonline.com/book?type=water&name=1.11.000_All_Other_Services
https://applevalley.municipalcodeonline.com/book?type=water&name=1.12.000_General_Provisions_And_Obligations


1.13.000 Control Of Backflow And Cross Connections 
1.14.000 Well Drilling Policy 
01.15.000 Bulk Water Sales 
01.16.000 Water Design Standards 
01.17.000 Penalties And Violations 
01.18.000 Critical Infrastructure Records Policy 
01.20.000 Appendix A Schedule Of Water Rates, Fees, And Charges 
01.21.000 Appendix B Acknowledgement Of Water Supply 
01.22.00 Storage Tanks 

 
APPLE VALLEY WATER DEPARTMENT POLICIES AND PROCEDURES FOR 
RETAIL WATER SERVICE 

HISTORY 
Amended by Ord. on 12/28/2020 

 
1.01.000 Mission Statement 

To Provide Safe and Clean Drinking Water to the Department Residents as well 
as Fire Protection that Meets State Standards. 

1.02.000 Application For Water Service 
1.02.010 New Connections For Water Service 
1.02.020 Transfer Of An Existing Connection To A New Applicant 
1.02.030 Temporary Retail Connections 
1.02.040 Procedures For Obtaining Water Service For Development Projects 
1.02.050 Procedures For Other Work On Water System 

 
1.02.010 New Connections For Water Service 

 
A. Applicants desiring a connection for property located within the 

Department shall notify the Department requesting that the Department provide 
the required retail water service. New connections may be installed prior to an 
approved culinary use. However, it will be locked and unusable until such time a 
building permit has been issued by the Town of Apple Valley. As an exception, 
water meters may be installed for agricultural use only. It may not be connected to 
any structure or be used as culinary water. Any unauthorized use will be subject to 
lockout. The installation will require the impact fee, connection fee and if applicable 
(at the Department's discretion and depending on whether the Department owns 
sufficient municipal water rights to supply the proposed development and existing 
customer) an appropriate municipal category water right provided by applicant by 
conveyance provided by applicant by conveyance. If the agricultural connection is 
changed to culinary use and the property is under new ownership, the connection 
will be subject to the impact fee less any standby credits. The Department will then 
follow its procedures for obtaining water service. The applicants shall bear the cost 
of all expenses associated with providing the retail water service. If providing 

https://applevalley.municipalcodeonline.com/book?type=water&name=1.13.000_Control_Of_Backflow_And_Cross_Connections
https://applevalley.municipalcodeonline.com/book?type=water&name=1.14.000_Well_Drilling_Policy
https://applevalley.municipalcodeonline.com/book?type=water&name=01.15.000_Bulk_Water_Sales
https://applevalley.municipalcodeonline.com/book?type=water&name=01.16.000_Water_Design_Standards
https://applevalley.municipalcodeonline.com/book?type=water&name=01.17.000_Penalties_And_Violations
https://applevalley.municipalcodeonline.com/book?type=water&name=01.18.000_Critical_Infrastructure_Records_Policy
https://applevalley.municipalcodeonline.com/book?type=water&name=01.21.000_Appendix_B_Acknowledgement_Of_Water_Supply
https://applevalley.municipalcodeonline.com/book?type=water&name=01.22.00_Storage_Tanks
https://applevalley.municipalcodeonline.com/book?type=water&name=1.01.000_Mission_Statement
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.000_Application_For_Water_Service
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.010_New_Connections_For_Water_Service
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.020_Transfer_Of_An_Existing_Connection_To_A_New_Applicant
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.030_Temporary_Retail_Connections
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.040_Procedures_For_Obtaining_Water_Service_For_Development_Projects
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.050_Procedures_For_Other_Work_On_Water_System
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.010_New_Connections_For_Water_Service


service by the Department requires a mainline extension, the applicant will follow 
the procedures starting with 1.02.040 Procedures for Obtaining Water Services for 
Development Projects. 

B. Upon approval of the new water connection and payment of required 
deposit, the applicant shall engage at their own expense a licensed and 
insured contractor approved by the Water Superintendent for the excavation 
of the water main. The contractor shall schedule the excavation at a time 
when the Water Superintendent is available to supervise the excavation. 
Contractor shall obtain an Encroachment Permit from the Town, if required. 
Upon excavation of the water main, the Water Superintendent shall then 
install the service line and required water meter. After the installation of the 
water meter, the contractor shall then replace excavated materials, and 
repair the impacted area to the condition prior to excavation. This includes 
new road base or asphalt as required by Apple Valley Town Standards. 

C. Unless waived by the Department for good cause, applicants desiring a 
connection for property not included within the existing boundaries of the 
Department shall petition to annex their lands into the Department before 
their application will be processed. The petition shall include a legal 
description of the property and reasonable evidence that the petitioner is the 
owner of the property to be annexed or is the lawful agent of the owner. In 
addition, if the property is located within the legal boundaries of an 
incorporated city, the application shall also comply with the procedure in 
Section A. 

D. All applicants shall sign a Water Application and Agreement. Such 
application shall include the location of the desired water service, the name 
of the applicant, the date of application, proof of ownership of the property, 
and the basic terms and conditions with which the applicant shall be 
required to comply to receive water service. Such terms and conditions shall 
require the applicant to: 

1. Pay the current connection deposit as established by the 
Department's Administrative Control Board. After completion of the 
connection, the Department will provide applicant an itemized billing 
of time and materials for the connection, and shall either refund the 
unused portion of the deposit or bill the applicant for the balance. 
Refund of deposit will be mailed within 30 days of completion. If a 
balance remains, that amount shall be paid within 30 days of 
completion or the meter is subject to lockout until payment in full is 
received. Connection certificates issued and agreements providing 
for connections executed prior to the effective date of these rules and 
regulations shall be honored. 

2. All new applicants shall provide to the Department the applicant's 
social security number and pay to the Department a $100 deposit, 
which, at the option and request of the applicant, may be credited to 



the applicant's account after one year, provided that the applicant's 
account has not been delinquent at any time during the one-year 
time period. Should the applicant fail to request that the deposit be 
credited to their account after such time, the Department shall retain 
the deposit until either party terminates service. Upon termination, 
the Department will return the deposit to the applicant, less any 
amounts still owing to the Department. Should an applicant choose 
not to provide their social security number; the applicant shall pay a 
$500 deposit, which will be retained by the Department until either 
party terminates service. Upon termination, the Department will 
return the deposit to the applicant, less any amounts still owing to the 
Department. Existing customers shall not be required to provide the 
Department with their social security number, unless their accounts 
have ever been delinquent for more than ninety (90) days. 

3. At the Department's discretion and depending on whether the 
Department owns sufficient municipal water rights to supply the 
proposed development and existing customers, one (1) acre foot of 
municipal category water rights must be bought-in at $10,000.00 per 
connection or deeded to the Department in lieu of the buy-in. 
Conveyance to the Department, must be in a form or manner 
approved by the Department, an existing water right in a quantity 
sufficient to allow the Department to meet the use applied for by the 
applicant. For a single-family residential connection with outside 
irrigation not exceeding one acre, the quantity of water right to be 
conveyed is 1.0- acre foot. The requirement for other applications, 
such as commercial or larger acreage, shall be determined on a 
case-by-case basis. The conveyance to the Department and the 
Department's obligation to service the applicant is conditioned upon 
approval by the State Engineer of a change application filed by the 
Department to change the nature and place of use and the point of 
diversion of the conveyed water right to that consistent with the 
requested service. Any reduction by the State Engineer in the 
quantity of water approved as a result of change of nature of use or 
forfeiture shall be the responsibility of the applicant. 

4. Pay for all sums of water usage and service charges at the rates 
lawfully set from time to time by the Department's Administrative 
Control Board. The Department shall impose a five percent (5%) 
finance charge, applied monthly to all delinquent accounts. 

5. Abide and obey all rules and regulations then in effect and thereafter 
adopted by the Department. 

6. Pay all water and service charges by the last day of the month the 
statement is prepared. Failure to pay said charges within 30 days of 
statement date will result in the account being declared delinquent 



and the water service terminated upon proper notice. Water service 
shall be restored upon payment of all delinquent amounts plus a 
reasonable service restoration charge. 

7. Pay any interest, collection charge, and restoration fee set forth in 
these rules and regulations. 

8. Pay all costs, including attorney's fees, incurred by the Department 
through its efforts to collect any delinquency or to enforce these rules 
and regulations. 

9. Acknowledge that the service connection and all of its parts and 
materials from the water main to the point of connection to the line 
stubbed from the building, said point of connection being 
immediately downstream of the meter box, shall be the property of 
the Department. 

10. Acknowledge that the Department reserves the right at any time, 
without notice, to shut off or curtail water service, in the event of a 
water scarcity, to facilitate repairing or maintenance of the 
Department's water system, or to protect the Department's water 
system and supply from contamination which could endanger the 
public health. 

11. Identify a relative by name and address, not living with the applicant. 

12. Notify the Department of any cross-connection, backflow incident, or 
other condition within the customer's system which may put the 
Department's system and/or water supply at risk for contamination. 
Notification must occur as soon as possible, but no later than 24 
hours upon learning about such conditions. 

13. Acknowledge that the customer shall be responsible for installing 
and maintaining a thermal expansion chamber and a pressure 
reducing valve on the cold water line feeding the customer's water 
heater, and that any damage which may occur as a result of a 
missing or faulty thermal expansion chamber or pressure reducing 
valve shall be the responsibility of the customer. Neither the chamber 
nor the valve shall be removed except to necessitate a replacement 
or repair. 

E. The Department shall maintain a list of customers with unpaid water bills. 
Applications for water service from previous customers with unpaid balances 
shall not be processed until the unpaid balances together with interest are 
paid. 

F. Upon proper execution of the annexation petition, if applicable, signing of 
the Water Application and Agreement, payment of the current connection 
fee, buy-in or conveyance of the required water rights, plus any other 
charges or fees that are determined to be due and the Department's 



determination that water and facilities are available for service at such 
location, the applicant shall be accepted as a retail customer of the 
Department. 

 
HISTORY 
Amended by Res. BPW-R-2023-11 on 
8/10/2023 Amended by Res. BPW-R-2024-10 
on 6/19/2024 

1.02.020 Transfer Of An Existing Connection To A New Applicant 
 

A. An existing connection may be transferred to a new applicant upon the 
same terms and conditions as required for a new connection with the 
exception that in place of a connection fee, the new applicant must 
demonstrate proof of purchase or lease. Proof may be demonstrated by a 
deed or lease for the property involved, or by such other evidence as the 
Department may deem sufficient. 

B. If the new applicant is a renter or lessee, the property owner must also sign 
a Water Application and Agreement. The property owner must return the 
Water Application and Agreement within ten (10) days after the renter or 
lessee has signed an agreement if a local resident. Out of town property 
owners must return the application within ten (10) days. If the property 
owner does not return the application within the specified number of days, 
water service shall be terminated at the service address until the application 
is received. Payment of the bill shall be the responsibility of the property 
owner. If requested by the property owner, a copy of the bill will be mailed to 
the renter or lessee. 

C. If the renter or lessee operates a business on the property, the renter or 
lessee shall remit a refundable deposit, the amount of which shall be 
established from time to time by the Board of Trustees. 

 
1.02.030 Temporary Retail Connections 

 
A. Applicants for a connection to provide water on a temporary basis (for 

purposes such as construction) shall sign a Temporary Water Use 
Agreement which shall include the information, terms and conditions 
included in the regular Water Application and Agreement and also the 
estimated amount of water usage. The applicant shall also pay a connection 
fee which shall consist of the estimated charge for actual services rendered 
and non-recoverable materials used in making the connection, plus a 
reasonable service charge for the processing of the application. 

B. Upon approval of the application, payment of the required fees and 
installation of the service connections by the Department, the applicant may 
connect into the Department's system through the service connection 

https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/documents/1694625848_BPW-R-2023-11%20-%20AMENDING%20POLICIES%20AND%20PROCEDURES%20MANUAL.pdf
https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/pdf/Res_BPW-R-2024-10.pdf
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.020_Transfer_Of_An_Existing_Connection_To_A_New_Applicant
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.030_Temporary_Retail_Connections


provided. The connection shall be made according to requirements and 
terms which the Department may consider appropriate to monitor the safety, 
health and integrity of its water and its facilities. The water provided shall be 
used only for the purpose outlined in the application; use in any other 
manner may constitute grounds for cancellation of service. 

C. All damage to the service connection, meter, and excess water usage shall 
be billed to the applicant and payable upon the terms and conditions of the 
Water Application and Agreement. 

D. The water rates for temporary retail service shall be the Department's retail 
rate plus ten percent (10%). In addition, the applicant shall pay a $25 
connection fee. 

 
1.02.040 Procedures For Obtaining Water Service For Development Projects 

 
A. Prior to zone change or preliminary plat: 

1. The Developer will meet with the Water Superintendent to discuss 
available services. If none are available, options to obtain services 
will be discussed. The Developer is expected to review and be 
familiar with the Department's most recently adopted Culinary Water 
Master Plan. A preliminary will serve letter will outline requirements 
needed to hookup to the Department system and any and all water 
infrastructure needed to be supplied by the developer to serve the 
project. The applicant assumes the entire risk of water availability for 
the project, subdivision, or development. 

2. A will serve letter will only be issued along with an application for a 
building permit if water services are available. 

3. A letter with results will be given to the Developer to provide to the 
Town of Apple Valley Planning and Zoning Board. 

4. An Acknowledgement of Water Form (Appendix B) must be signed 
and submitted with the preliminary plat application with the Town of 
Apple Valley. Said acknowledgement form outlines that the 
Department does not guarantee that water will be available for the 
project, subdivision or development when applied for. 

5. No Department officer or employee is authorized to issue a will serve 
letter. The preliminary and final will serve letters must be provided 
and signed by the Department Engineer, along with the Department 
Chairman's signature. Any letter issued in conflict of this section shall 
be null and void. 

B. Following approval of the preliminary plat: 

1. The Developer's engineer will provide proposed construction plans 

https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.040_Procedures_For_Obtaining_Water_Service_For_Development_Projects


as per Department Design Standards to the Apple Valley Joint 
Utilities Commission (JUC) committee, and to a Department 
representative. 

2. The Department Engineer will then review, redline and return plans 
at the new JUC meeting to the Developers. The Developer's 
engineer will make the requested corrections on the Master set of 
construction plans. 

3. The Developer will provide a set of the final completed master 
construction plans for a final review by the Department Engineer or 
Department Staff. 

4. If plans are approved, the Department representative will sign-off on 
the master set of construction plans. 

 
C. A Pre-Construction meeting will then be held by the Apple Valley Public 

Works Consultant. Contractor shall provide a copy of his Utah State 
License, evidence of the Contractor's insurance and proof of bonding, if 
required. The required amount of the bond shall be determined by the 
Department Engineer or Inspector based on the scope and exposure of the 
project. The Contractor may then start construction and arrange all required 
inspections with the Department Inspector as construction proceeds and 
finishes. 

1. Upon completion of the work, the Contractor shall provide the 
Department with as-built plans, both in print and in electronic format, 
and proof of all soils testing that was completed during construction. 

2. Upon completion, the Developer is to provide a one (1) year warranty 
bond of 10% of the construction cost, or pay the bond amount to the 
Department. The bond amount will then be released back to the 
Developer after the one-year warranty period is over and any needed 
warranty repairs have been made. 

3. The Department transmits one executed copy of the Water 
Extension Agreement to the Developer and one copy to the 
Department Engineer. All Department engineering review fees and 
all inspection fees are to be paid by the Developer. 

 
HISTORY 
Amended by Res. BPW-R-2023-11 on 8/10/2023 

 
1.02.050 Procedures For Other Work On Water System 

 
A. Prior to work performed on the water system, all procedures in Section 

1.02.040 Procedures for Obtaining Water Service for Development Projects 
must be followed. 

https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/documents/1694625848_BPW-R-2023-11%20-%20AMENDING%20POLICIES%20AND%20PROCEDURES%20MANUAL.pdf
https://applevalley.municipalcodeonline.com/book?type=water&name=1.02.050_Procedures_For_Other_Work_On_Water_System


 
B. Contractor shall provide a copy of his Utah State License, evidence of the 

contractor's insurance, and a copy of an encroachment surety bond. The 
required amount of the bond shall be determined by the Department 
Engineer or Inspector based on the scope and exposure of the project. 

C. Department Engineer or Inspector will provide the Contractor written 
authorization to perform work as outlined in the proposal. 

D. Department Inspector makes visits to the site to observe the Contractor's 
work and to guard the Department against deficiencies in the work. The 
Contractor must follow all directions from the Department Inspector. 

 
1.03.000 Termination Of Service 

 
A. When termination of service is desired, the water user shall notify the 

Department and request the preparation of a final bill. 

B. If the water user is a renter or lessee, upon payment of the final bill, the 
Department shall refund any previously received deposit. Otherwise, the 
deposit shall be applied towards the outstanding bill. 

C. If the deposit is more than required to cover the outstanding balance for 
water service, the outstanding balance shall be deducted from the deposit 
and the remainder refunded to the customer. A reasonable attempt shall be 
made to obtain a forwarding address to refund any remaining deposit. 
Deposits not refunded or claimed after one year shall be forwarded to the 
State of Utah. 

D. The Department may, for just cause and after due notice and an opportunity 
to be heard before the Chairman, terminate the water service of any 
customer. 

E. If any building permit has been revoked by the Town of Apple Valley, the 
Department will terminate service and remove the water meter. 

 
1.04.000 Billing And Payment Of Bills 
1.04.010 Meter Reading 
1.04.020 Payment Of Bills 
1.04.030 Disputed Bills 

 
1.04.010 Meter Reading 

 
A. To the extent possible, water meters shall be read each month, and 

corresponding bills shall be sent to customers for that month's water use. 
However, this interval may be varied under special circumstances or 
situations. 

https://applevalley.municipalcodeonline.com/book?type=water&name=1.03.000_Termination_Of_Service
https://applevalley.municipalcodeonline.com/book?type=water&name=1.04.000_Billing_And_Payment_Of_Bills
https://applevalley.municipalcodeonline.com/book?type=water&name=1.04.010_Meter_Reading
https://applevalley.municipalcodeonline.com/book?type=water&name=1.04.020_Payment_Of_Bills
https://applevalley.municipalcodeonline.com/book?type=water&name=1.04.030_Disputed_Bills
https://applevalley.municipalcodeonline.com/book?type=water&name=1.04.010_Meter_Reading


B. Large water users, such as apartment complexes and some types of 
businesses, shall have their own meters ready every month. 

C. An initial reading shall be made when water service is commenced and a 
final reading shall be made when service is terminated or transferred to 
a new customer. 

D. Except as set forth in Section B, the Department may elect not to read 
meters from December through February. During this time, estimated bills 
may be sent based on the rates and estimated usage as set from time to 
time by the Board. When the meters are buried by snow or other obstacles, 
or in other circumstances when the meter is inaccessible or otherwise 
unreadable, the Department also may estimate the bill, taking into account 
prior years' water use, the season, and the prevailing weather patterns and 
water use. Any overcharge or undercharge resulting from estimating water 
usage shall be equalized when the meter is next read and a billing thereon 
issued. 

E. Except when water usage is estimated, the water bill shall give a statement 
of the current and past meter readings and the current water consumption. 

 
1.04.020 Payment Of Bills 

 
A. A bill shall be due and payable by the last day of the month the statement is 

prepared. 

B. A bill that is not paid by its statement due date shall be considered 
delinquent, and shall incur an interest charge of 5% per month on the 
delinquent balance. In addition, legal action may be taken to collect the 
amount due the Department. 

C. A bill which remains unpaid for more than 30 days after the statement date 
shall be sufficient grounds for termination of the water service. 

D. If a bill remains unpaid for more than 30 days after the statement date, a 
notice will be sent to the customer. The notice may or may not be contained 
in or printed on a customer's bill. The notice shall state that the bill is 
delinquent and that unless other arrangements are made with the 
Department Staff, the outstanding balance, and interest must be paid by the 
date specified in the delinquent notice (generally 15 days if mailed, 24 hours 
posted on the door), otherwise the water service will be terminated. 

1. If after the specified date the bill remains unpaid, a written notice shall 
be hand delivered to the service address. If no one is home, the 
notice shall be placed in some conspicuous place. The notice shall 
state that unless the account, interest charge, and a $5.00 late notice 
fee are paid or other arrangements made with the Department Staff 
within 24 hours, water service will be terminated. 

https://applevalley.municipalcodeonline.com/book?type=water&name=1.04.020_Payment_Of_Bills


2. If the customer pays the bill, interest charge, and late notice fee in 
full, the account will be cleared, and revert back to normal status. 

3. If the account remains unpaid or other arrangements for payment 
have not been made by the customer with the Department Staff, the 
water service shall be terminated the morning of the date specified on 
the notice. Water service shall not be resumed until the delinquent 
bill, the interest charge, the $5.00 late notice fee, and the $50.00 
service restoration fee have all been paid. The Department shall 
have a full twenty-four (24) hours to restore the water service after 
payment has been made. 

 
E. If a customer calls to make payment arrangements with Department Staff, 

the reason for the request must be unexpected financial hardships. Payment 
plans should only be allowed in extreme cases. The Department Staff may 
approve up to a 3- month payment plan for accounts with an 
outstanding balance less than 
$500.00. Any plan for a balance greater than $500.00 must be approved by 
the Department Chairman. Any scheduled payment not made when due will 
result in immediate termination of service without notice, in which case all 
outstanding amounts must be paid in full before service is restored. 

F. If the Department has terminated water service at any location for any 
reason, and if a customer or owner restores service at such location through 
the Department's system in any way without remedying the cause of such 
termination, such customer shall be assessed three times the normal 
restoration service fee, plus the cost of restoring the connection to its normal 
operational status. If anyone takes, uses, distributes, or transports water 
owned by the Department without the Department's permission, that person 
shall pay to the Department the full cost or value of the water, whichever is 
greater, and a fee of $100.00. 

G. If a customer issues any check, money order, or other instrument for 
payment of a water bill which is not honored upon presentment or which was 
returned to the Department unpaid for any reason, the Department may 
elect to pursue, without waiving any other remedy, claim, or cause of action, 
those remedies set forth in the Utah Dishonored Instruments Act, Utah Code 
Ann. Section 7-15-1 et seq. The Department also may elect to give notice of 
a water service Termination date, and in the that event, service shall be 
terminated without further notice. 

H. If, after at least one year of uninterrupted service, a retail customer is not 
then in arrears or otherwise in default, the customer may request the 
Department to average the customer's bill into equal monthly payments. at 
the end of each year, the customer's usage will be reviewed, and the equal 
monthly payment adjusted, if necessary. Enrollments for this plan will be 
open once per year. 



I. The Department shall accept the following methods of payment for retail 
customers' payments on account: Check; cash; cashier's check; money 
order; Automated Clearing House; credit card; or check-by-phone payments 
made through a third party designated by the Department. 

J. Security Deposits 

1. A security deposit of $100.00 will be charged to all customers. After 
one year, customers may request deposit to be credited to their 
account, provided the account has not been delinquent at any time 
during the one-year period. 

 
2. A security deposit of $100.00 will be charged to any customer who is 

on the Department's "red tag" (delinquent) list at least three times or 
more in any twelve-month period. The deposit shall be paid in cash 
or in immediately available funds, and it shall be tendered to the 
Department in full before service will be restored. 

 
K. Payment of Standby Fees 

1. Customers that are paying standby fees also receive the additional 
benefit of a waiver of normal impact fees. Customers in the Standby 
program who fail to stay current on their standby fees place the 
Department and its other customers in a financially unsustainable 
position by reducing ongoing revenue and future impact fee revenue. 

2. Effective January 1, 2018, the Department will no longer extend the 
impact fee waiver to customers who fall behind on their standby fee 
payment beyond 90 days. Customers over 90 days delinquent as of 
Jan 1, 2018 will have until March 31st, 2018 to come current on past 
due standby fees. Previous standby customers may receive a credit 
toward the impact fee in an amount equal to the total standby fees 
paid. 

 
1.04.030 Disputed Bills 

 
A. Disputed Customer Billing: 

1. If a customer believes that a bill is incorrect, the billing may be 
protested in writing only by mail or email. A copy of the enveloper 
providing proof of the postmark must be submitted. Staff will fill out a 
customer billing protest form. 

2. All protests shall be made within fifteen (15) days of the postmark 
date, or the protest is waived. The time period for allowing protests 
shall be set forth on the Water Application Agreement and/or monthly 
statement. 
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3. Disputed bills shall not be declared delinquent during the time the 
dispute is unresolved. Upon resolution of the dispute, a new 
statement showing the revised charges to the customer shall be 
issued. The payment of said revised charges shall become 
delinquent fifteen (15) days after the statement date of the new bill. If 
said charges are not paid, the water service may be terminated as 
provided in sections 1.04.020.D et seq. 

4. Late fees shall not be charged from the time the customer notifies 
the Department of the dispute and the five (5) days after the time the 
staff makes a determination about classification. 

5. In the event that a dispute remains unresolved in excess of thirty 
(30) days after protest, legal action may be initiated by the 
Department to resolve the dispute and to collect the lawful amounts 
due the Department. 

 
B. Procedures for Investigating Customer Billing: 

1. Department Staff will schedule a time with the Water Superintendent 
to manually read the meter. 

2. After the meter has been manually read, the Water Superintendent 
will then make a determination about how to classify the water usage 
billed as: 

a. Water used by the customer, 

b. A water leak, or 

c. A meter reading error. 
 

3. Billing classified by the Water Superintendent as water used by the 
customer will result in the Department Staff reversing actions in A(3) 
and ensuring the customer's account accurately reflects the usage, 
unless the customer elects to appeal the Water Superintendent's 
decision to the Department Board as outlined in section B(6). 

4. Billing classified as a water leak can be recalculated to reflect the 
usage of the same month in the last year. 

5. Billing classified as a meter reading error shall be corrected to 
accurately reflect water usage. 

6. Appeal of Water Superintendent's Classification: Customers are 
permitted to appeal classifications of water usage billed made by the 
Water Superintendent (as outlined in section B(1)) to the Department 
Board as follows: 

a. The customer must fill out an Application to Appear Before 
the Board of Directors. 



b. The Department Staff will place the application on the agenda 
of the next available Department regular meeting. 

 
 

1.05.000 Rates, Charges, And Fees 
 

A. All rates, charges, and fees presently existing and hereafter established, 
shall be set and changed from time to time by the Board of Trustees. Rates, 
charges, and fees shall be reasonably related, to the extent possible, to the 
cost of providing the service for which they are assessed. A schedule of 
current fees and charges in effect is set forth in Appendix A. 

B. All Administrative, Engineering and Legal services performed by or through 
the Department shall be reimbursable by the owner of the property at actual 
cost. This shall include all pre-administrative, pre-engineering and pre-legal 
services performed prior to any applications to the Town or the Department. 

 
HISTORY 
Amended by Res. BPW-R-2023- 13 on 11/8/2023 

 
1.05.010 Employee Water Service Fee Waiver 

The Department may waive the monthly water service fee for a full-time Water 
Operator employed by the Department, provided that the Water Operator maintains 
a primary residence within the service area of the Department. This waiver shall 
remain effective only during the term of employment and residency within the 
Department. Upon separation of employment or relocation outside the Department 
boundaries, the waiver shall immediately terminate. 

HISTORY 
Adopted by Res. BPW-R-2025-04 on 5/21/2025 

 
1.06.000 Service Connections 

 
A. To the extent practicable, each residential service connection shall supply 

only one single family dwelling unit. 

B. Upon installation, the service connection becomes the property of and 
responsibility of the Department from the water main through the meter to the 
point of connection with the pipe stubbed from the building, said point of 
connection being immediately downstream of the meter box. The meter, as 
part of the service connection, shall be repaired or replaced by the 
Department, unless it becomes damaged or inoperable due to intentional 
damage by the customer. The Department shall have the right to estimate 
the amount of water used during the time the meter is inoperable. Such 
estimate shall be based upon past usage by the customer, usage by a 
customer with similar circumstances, or any other relevant criteria. 
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C. Repair of leaks and service of plumbing on the customer side of the service 
connection shall be the responsibility of the customer. As such, water lost 
through a leak or open valve on the customer side of the service connection 
shall be paid for by the customer at the prevailing rates for water. The 
Department will attempt to notify the customer if a leak is suspected. If the 
meter has not been read for more than two months, the Department will 
adjust the customer's bill by charging its average wholesale water rate for the 
estimated amount of water lost because of the leak. The bill will not be 
adjusted until the customer has presented sufficient proof of repairing the 
break. 

 
D. Where possible, the meter and service connection shall occupy the public 

right- of-way. In cases where this is not possible, the meter may be situated 
on the customer's property. The Department shall have the right of access 
to water meters wherever located for inspection, meter reading, as well as for 
connection service and maintenance. The customer shall not do, allow, or 
cause to be done, any act or condition which would in any way impair or 
prevent the Department's access to its meter or service connection. 

E. The Department shall periodically, or upon reasonable request of the 
customer, test water meters for accuracy. Faulty meters shall be repaired or 
replaced by the Department. 

F. Any customer who tampers with, damages, or destroys a meter in any 
manner, shall be liable to the Department for all costs associated with 
returning the meter to its normal operation. 

G. The Department retains the right to inspect any conditions within or 
associated with a facility that may put the Department's system and/or water 
supply at risk for contamination. If a condition is discovered that may seem a 
risk, written notification shall be given to the customer along with a request 
for the customer's response and a proposed correction determined by the 
Department based upon the severity of the hazard. If, thereafter, the hazard 
is not corrected to the Department's satisfaction, or the Department 
determines the risk to public health to be imminent, water service shall be 
terminated immediately. Service shall not be resumed until the hazard is 
removed or adequately protected as determined by the Department. 

H. Whenever the Department, acting through its inspectors, determines that a 
water service connection is a hazard to the Department's system and/or 
water supply, a backflow prevention device and/or assembly shall be 
installed in accordance with the current plumbing code as adopted by the 
State of Utah and/or as contained in the Cross Connection Control Program 
for Utah maintained by the Utah Department of Environmental Quality, 
Division of Drinking Water. All backflow prevention assemblies shall be 
installed by the customer on the service line of the customer's water system, 
at or near the property line, or immediately inside the building being served; 



the Department. 
 

1.07.000 Multiple Units 
 

A. The owner of the property shall be liable for payment of all water delivered to 
the various units. 

B. If two or more buildings are connected to the same meter, and if their 
ownership should become severed, the original owner shall remain liable for 
payment of all water usage until separate meters can be placed in service 
for each building. The new owner shall be liable for all costs associated with 
the new service connection. 

 
1.08.000 Fire Hydrants And Fire Lines 
 

A. The cost of installation and materials for fire hydrants, fire lines, and 
Detector Check Systems, shall be borne by those benefitting from the 
location of the facilities, as determined by the Department. Upon installation, 
the hydrants, fire lines, and Detector Check Systems shall become the 
property of the Department. 

B. Existing hydrants will be inspected, maintained, and replaced as determined 
by the Department. 

C. Use of fire hydrants without permission of the Department, except by the 
Fire Department, is prohibited. 

D. The Department shall have the right to approve the type of fire hydrant 
together with the design, specifications, and installation of all fire lines and 
Detector Check Systems. A Detector Check System is required when 
installing a fire line. 

E. Each month the Detector Check Systems shall be inspected to ensure the 
valves are turned on and to check for water use. Any unauthorized use shall 
be billed to the customer. 

F. The cost of inspecting and maintaining fire lines and Detector Check 
Systems shall be billed to the customer according to an approved fee 
schedule. 

 
1.09.000 Water Main Extensions 

 
A. The Department requires main line extensions for all new structures 

requiring a building permit from the Town of Apple Valley. This requirement 
applies to all new building permit structures whether the permittee has 
independent water service from other Sources or not. The Department has 
the mandate from the Town's Fire Department to provide fire protection 
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service throughout the community. Main line extensions that are a part of a 
subdivision or a commercial development will be incorporated into the 
Development plans to be submitted to the Department. Development plans 
submitted to the Department will be reviewed based on the Department's 
Design Standards. Main line extensions that are not part of a development 
project require main line engineered drawings. The main line extension 
applicant may submit plans for review and/or coordination with the 
Department's Engineer, but must obtain necessary approvals from the 
Department before any main line extensions can be constructed. The final 
approval shall include the Engineer and the Water Superintendent with final 
authorization issued by the Water Superintendent. 

B. The cost of service for review and inspections for main line extensions will 
be charged the cost of service based on time and materials at the 
Department's published rates, including multiple review cycles. 

C. Any residential or commercial developer must request retail water service by 
signing a Water Application Agreement with the Department before 
installation of water mains, fire hydrants, or other waterworks required by the 
Department. 

 
D. To the extent practicable, the cost of installing water line extensions shall 

be borne by those benefitting from the extensions, as determined by the 
Department. 

1. If, in the discretion of the Department, projected future water needs 
require a water main of greater size than that needed for the 
development alone, the Department may require that a larger water 
main be installed. 

 
E. Existing water mains shall be maintained and replaced by the Department. 

F. All water main extensions shall become the property of the Department, 
subject to the terms of the Extension Agreement. 

 
1.10.000 Upgrading Size Of Connections 

 
A. Customers desiring a larger service connection than is presently in place 

shall be charged the actual cost of up-sizing the connection. 
 

1.11.000 All Other Services 
 

A. All other services to be rendered by the Department shall be negotiated 
between the customer and Department, and shall be approved by the 
Department Board. Every effort shall be made to ensure that fees charged 
for services rendered reasonably correspond with costs incurred by the 
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Department for such services. 
 

1.12.000 General Provisions And Obligations 
 

A. Limitation of Liability: The Department shall not be responsible for 
disruptions, irregularities or failure of service caused by broken water mains, 
power outages, equipment failure, or other circumstances beyond its 
reasonable control, and in no event shall the Department be liable for any 
damage of any kind resulting therefrom. 

B. In the case of an emergency such as a natural disaster, the Department 
solicits the cooperation of all customers. During such emergencies, the 
Department will make every effort to keep its customers informed of the 
status and adequacy of its water supply. 

C. The Department reserves the right at any time, without notice, to shut off or 
curtail water deliveries through its mains for the purpose of making repairs 
or extensions or for other purposes, and no claim shall be made against the 
Department, by reason of any breakage whatsoever, or for any damage that 
may result form shutting off the water for repairing, laying, or relaying mains, 
hydrants, or other connections, or for any other reason whatsoever, 
including natural causes. The Department will attempt to provide notice to 
customers affected by a shut-off when adequate time exists to give such 
notice. 

D. In the event of scarcity of water, the Department Board may, by proclamation, 
limit the use of water for any purpose to the extent as in its judgment is 
required for the public good. In the event of such scarcity, and in the event 
that a meeting of the Department Board cannot be convened before 
preventative action is required, the Department's Chairman may issue a 
proclamation limiting the use of water. Said proclamation shall have full 
force and effect until such time as the Department Board shall be able to 
meet. 

E. The provisions of these rules and regulations shall be severable. If any 
provisions hereof, or the application of such provision under any 
circumstances is held invalid, it shall not affect any other provision of these 
rules and regulations, or its application in a different circumstance. 

F. No customer shall create or allow to exist any condition or activity which 
causes a Department employee reasonable fear and/or apprehension for 
the safety of the employee's person and/or personal property in the 
possession or custody of the employee. 

G. Any Department employee who reasonably fears for his personal safety or 
for the safety of personal property in the possession or custody of the 
employee, may take all reasonable acts, or refrain from acting, as the 
employee deems necessary to provide appropriate protection. 
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H. An individual who tampers with Department facilities for the purpose of 
stealing water will be subject to fines and charged for water and services 
used. 

I. Tampering with the water in any way will result in a $750 fine for the first 
offense, and $1,500 for subsequent offenses, and will result in criminal 
prosecution. Tampering is considered the unauthorized manipulation or 
change of any water apparatus or related equipment in any fashion. All 
water related equipment including the meter and the meter can is 
considered the property of the Big Palins Water Special Service 
Department. 

J. In the event a customer violates any of the Department's policies, rules 
and/or regulations, the Department may take such remedial action as it 
deems appropriate, including but not limited to the termination of water 
service to the customer. 

 
1.13.000  Control Of Backflow And Cross Connections 
1.13.010  Definitions 
1.13.020  General Policy 
1.13.030  Responsibility: Water Superintendent/Inspector 
1.13.040  Responsibility: Consumer 
1.13.050  Responsibility: Certified Backflow Technician, Surveyor, Or Repair Person 
1.13.060  Responsibility: Repair Of Backflow Assemblies 
1.13.070  Requirements 
1.13.080  Violations Of This Policy 

 
1.13.010 Definitions 
 

A. APPROVED BACKFLOW ASSEMBLY: An assembly accepted by the Utah 
State Department of Environmental Quality, Division of Drinking Water, as 
meeting an applicable specification or as suitable for the proposed use. 

B. AUXILIARY WATER SUPPLY: Any water supply on or available to the 
premises other than the Water Superintendent public water supply will be 
considered as an auxiliary water supply. These auxiliary waters may include 
water from another Water Superintendent's public potable water supply or 
any natural source(s) such as a well, spring, river, stream, etc., or "used 
waters' or "industrial fluids". These waters may be contaminated or polluted 
or they may be objectionable and constitute an unacceptable water source 
over which the Water Superintendent does not have authority for sanitary 
control. 

C. BACKFLOW: The reversal of the normal flow of water caused by either 
back- pressure or back-siphonage. 

D. BACK-PRESSURE: The flow of water or other liquids, mixtures, or 
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substances from a region of high pressure to a region of lower pressure into 
the water distribution pipes of a potable water supply system for any 
source(s) other than the intended source. 

E. BACK-SIPHONAGE: The flow of water or other liquids, mixtures, or 
substances under vacuum conditions into the distribution pipes of a potable 
water supply system from any source(s) other than the intended source, 
caused by the reduction of pressure in the potable water system. 

F. BACKFLOW PREVENTION ASSEMBLY: An assembly or means designed 
to prevent backflow. Specifications for backflow prevention assemblies are 
contained within the Water Design Standards 01.16.000, as adopted by the 
State of Utah and in the Cross-Connection Control Program for Utah 
maintained by the Division of Drinking Water. 

G. CONTAMINATION: Means a degradation of the quality of the potable water 
supply by sewage, industrial fluids or waste liquids, compounds or other 
materials that may crate a health hazard. 

H. CROSS CONNECTION: Any physical connection or arrangement of piping 
or fixtures which may allow non-potable water or industrial fluids or other 
material of questionable quality to come into contact with potable water 
inside a water distribution system. This would include temporary conditions, 
such as swing connections, removable sections, four-way plug valves, 
spools, dummy sections of pipe, swivel or change-over devices or sliding 
multiport tubes or other plumbing arrangements. 

I. CROSS CONNECTION-CONTROLLED: A connection between a potable 
water system and a non-potable water system with an approved backflow 
prevention assembly properly installed and maintained so that it will 
continuously afford the protection commensurate with the degree of hazard. 

 
J. CROSS CONNECTION-CONTAINMENT: The installation of an approved 

backflow assembly at the water service connection to any customer's 
premises where it is physically and economically infeasible to permanently 
eliminate or control all actual or potential cross connections within the 
customer's water distribution system; or, it shall mean the installation of an 
approved backflow prevention assembly of the service line leading to and 
supplying a portion of a customer's water system where there are actual or 
potential cross connections which cannot be effectively eliminated or 
controlled at the point of the cross connection (isolation). 

K. WATER SUPERINTENDENT: The person designated to be in charge of the 
Department water operations, is invested with the authority and 
responsibility for the implementation of an effective cross connection control 
program and for the enforcement of the provisions of this policy. 

 



1.13.020 General Policy 
 

A. Purpose of Policy 

1. To protect the Public drinking water supply of the Department from 
the possibility of contamination or pollution by requiring compliance 
with the Utah Public Drinking Water Rules (UPDWR) and the 
Plumbing Code as adopted by the State of Utah, and requiring a 
cross connection control protection of all public drinking water 
systems in the State of Utah. Compliance with these minimum safety 
codes will be considered reasonable diligence for the prevention of 
contaminants or pollutants which could backflow into the public 
drinking water system; and, 

2. To promote the reasonable elimination or control of cross 
connections in the plumbing fixtures and industrial piping system(s0 
of the consumer, as required by the state regulations and plumbing 
code to assure water system safety; and to provide for administration 
of a continuing program of backflow prevention which will 
systematically examine risk and effectively prevent contamination or 
pollution of the drinking water system. 

 
1.13.030 Responsibility: Water Superintendent/Inspector 

 
A. Responsibility: Water Superintendent 

1. The Water Superintendent shall be responsible for the protection of 
the drinking water distribution system from the foreseeable 
conditions leading to the possible contamination or pollution of the 
drinking water system due to the backflow of contaminants or 
pollutants into the drinking water supply. 

 
2. Drinking water system surveys/inspections of the consumer's water 

distribution system(s) shall be conducted or caused to be conducted 
by individual's deemed qualified by and representing the 
Department, i.e., Water Superintendent. Survey records shall 
indicate compliance with the State of Utah regulations. All such 
records will be maintained by the Department. 

3. The Department shall schedule and notify in writing, all consumers of 
the need for the periodic system survey to ensure compliance with 
existing applicable minimum health and safety standards. 

4. Selection of an approved backflow prevention assembly for 
containment control required at the service entrance shall be 
determined from the results of the system survey. 
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5. The Water Superintendent's responsibility to enforce the applicable 
sections of the plumbing code begins at the point of service 
(downstream or consumer side of the meter) and continues 
throughout the length of the consumer's water system. 

6. The Water Superintendent will review all plans to ensure that 
unprotected cross connections are not an integral part of the 
consumer's water system. If a cross connection cannot be 
eliminated, it must be protected by the installation of an air gap or an 
approved backflow prevention device/assembly, in accordance with 
the adopted Plumbing Code. 

 
1.13.040 Responsibility: Consumer 

 
A. Responsibility: Consumer 

1. To comply with this policy as a term and condition of water supply 
and consumer's acceptance of service is admittance of his/her 
awareness of his/her responsibilities as a water system user. 

2. It shall be the responsibility of the consumer to purchase, install, and 
arrange testing and maintenance of any backflow prevention 
device/assembly required to comply with this policy. Failure to 
comply with this policy shall constitute grounds for discontinuation of 
water service. 

 
1.13.050 Responsibility: Certified Backflow Technician, Surveyor, Or 
Repair Person 

 
A. Responsibility: Certified Backflow Technician, Surveyor, or Repair Person 

1. Whether employed by the consumer or a utility to survey, test, repair, 
or maintain backflow prevention assemblies, the Certified Backflow 
Technician, Surveyor, or Repair Person will have the  following 
responsibilities: 

a. Ensuring that acceptable testing equipment and procedures 
are used for testing, repairing or overhauling backflow 
prevention assemblies. 

b. Make reports of such testing and/or repairs to the consumer 
and the Water Superintendent on form approved for such use 
by the Water Superintendent within time frames as described 
by the Division of Drinking Water. 

c. Include the list of materials or replacement parts being used 
on the reports. 

https://applevalley.municipalcodeonline.com/book?type=water&name=1.13.040_Responsibility%3A_Consumer


d. Insuring that replacement parts are equal in quality to parts 
originally supplied by the manufacturer of the assembly being 
repaired. 

e. Not changing design, material or operational characteristics 
of the assembly during testing, repair or maintenance. 

f. Performing all test of the mechanical devices/assemblies and 
shall be responsible for the competence and accuracy of all 
test reports. 

g. Insuring that his/her license is current, the testing equipment 
being used is acceptable to the State of Utah, and is in 
proper operating condition. 

h. Being equipped with, and competent to use, all necessary 
tools, gauges, and other equipment necessary to properly 
test, and maintain backflow prevention assemblies. 

i. Tagging each double check valve, pressure vacuum breaker, 
reduced pressure backflow assembly and high hazard air 
gap, showing the serial number, date tested and by whom. 
The certified technician's license number must also be on the 
tag. 

 
 

1.13.060 Responsibility: Repair Of Backflow Assemblies 
 

A. Responsibility: Repair of Backflow Assemblies 
1. In the case of consumer requiring an assembly to be tested, any 

currently Certified Backflow Technician is authorized to make the 
test and report the results to the consumer and the Water 
Superintendent. The installation, replacement or repair of assemblies 
must be made by a tester having appropriate licensure form the 
Department of Commerce, Division of Occupational and Professional 
Licensing, except when the Backflow Technician is an agent of the 
assembly owner. 

 
1.13.070 Requirements 

 
A. No water service connection to any premises shall be installed or maintained 

by the Water Superintendent unless the water supply is protected as 
required by State laws, regulations, codes, and this policy. Service of water 
to a consumer found to be in violation of this policy shall be discontinued by 
the Water Superintendent after due process of written notification of 
violation and an appropriate time for voluntary compliance and will not be 
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restored until such conditions or defects are corrected, if: 

1. A backflow prevention assembly required by this policy for the control 
of backflow and cross connections is not installed, tested, and 
maintained; or 

2. If it is found that a backflow prevention assembly has been removed 
or by-passed; or 

3. If an unprotected cross connection exists on the premises; or 

4. If the periodic system survey has not been conducted. 
 

B. The customer's system(s) shall be open for inspection at all reasonable 
times to authorized representatives of the Department to determine whether 
cross connections or other structural or sanitary hazards, including violation 
of this policy exist and to audit the results of the required survey (R309-400 
of the Utah Administrative Code). 

C. Whenever the Department deems a service connection's water usage 
contributes a sufficient hazard to the water supply, an approved backflow 
prevention assembly shall be installed on the service line of the identified 
consumer's water system, at or near the property line or immediately inside 
the building being served; but , in all cases, before the first branch line 
leading off the service line. 

D. The type of protective assembly required under C, shall depend upon the 
degree of hazard which exist at the point of cross connection (whether direct 
or indirect), applicable to local and state requirements or resulting from the 
required survey. 

E. All presently installed backflow prevention assemblies which do not meet the 
requirements of this section but were approved assemblies for the purposes 
described herein a the time of installation and which have been properly 
maintained, shall, except, for the inspection and maintenance requirement 
under F, be excluded from the requirements of these rules so long as the 
Department is assured that they will satisfactorily protect the public water 
system. Whenever an existing backflow prevention assembly is moved from 
the present location or, requires more than minimum maintenance or, when 
the Department finds that the operation or maintenance of this assembly 
constitutes a hazard to health, the unit shall be replaced by an approved 
backflow prevention assembly meeting all local and state requirements. 

F. It shall be the responsibility of the consumer at any premises where 
backflow prevention assemblies are installed to have certified 
surveys/inspections, and operational tests made at least once per year at 
the consumer's expense. in those instances where the Department deems 
the hazard to be great, it may require certified surveys/inspections and tests 
at a more frequent interval. It shall be the duty of the Department to see that 



these tests are made according to the standards set forth by the State 
Department of Environmental Quality, Division of Drinking Water. 

G. All backflow prevention assemblies shall be tested within ten (10) working 
days of initial installation. 

H. No backflow prevention assemblies shall be installed so as to create a 
safety hazard. Example: Installed over an electrical panel, steam pipes, 
boilers, or above ceiling level. 

 
1.13.080 Violations Of This Policy 

 
A. If violations of this policy exist or if there has not been any corrective action 

taken by the consumer within ten (10) days of the written notification of the 
deficiencies noted within the survey or test results, then the Department shall 
deny or immediately discontinue water service to the premises by providing 
a physical break in the service line until the customer has corrected the 
condition(s0 in conformance with all State and local regulations and statutes 
relating to plumbing, safe drinking water suppliers, and this policy. 

 
1.14.000 Well Drilling Policy 

 
A. Multiple users and well sharing agreements are not allowed on private 

wells. Wells are for single use only and must be located on the User's 
property. 

B. Permit Required; Prohibition Against Drilling or Use of a Water Supply Well 

1. No person, firm, or corporation or other entity shall drill a well or 
cause a well to be drilled without applying for and receiving a permit 
from the Department. no permit shall be issued until the requisite fee 
has been paid by the applicant. A person whose property is served 
by public water supply or is within 1,000 feet of the Department 
service lines, may not drill or use for any purpose a water supply well 
where the groundwater which may be pumped by such well. 

 
C. Contents of Permit 

1. A permit application shall be made in writing to the Department and 
shall contain the following information: 

a. The applicant's name, address and telephone number. 

b. The name, address and telephone number of the person, 
firm, corporation or other entity who will drill the well. 

c. The name of the property owner upon whose property the 
well will be drilled and, if applicable, authorization to perform 
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the drilling. 

d. An accurate description of the location of where the well will 
be drilled. 

e. Clear and convincing evidence that the application will not 
further deplete the Department's water supply. 

f. Copies of all documents submitted to the State of Utah 
showing compliance with existing Utah law. 

g. Approval from the State of Utah to drill the well. 

 
D. Emergency When There Is an Existing Well. 

1. Notwithstanding any of the above provisions, a property owner with 
an existing well may drill a well or drill an existing well deeper and 
make application for a permit within three business days after drilling 
a well under the following conditions: 

a. The well fails; and 

b. It is not possible to obtain a permit prior to the well driller's 
availability to drill and/or redrill or deepen the existing well. 

 
E. Reporting the Drilling of a Well after Completion. 

1. Upon the completion of the well, the person, firm or entity drilling the 
well shall immediately submit to the Department all of the information 
and reports which the person, firm or entity must submit to the State 
of Utah or any agencies thereof pursuant to the State's laws, rules 
and regulations. 

 
F. Fees. 

1. The fee for a permit shall be $250 and shall accompany the 
application for a permit. 

 
G. Violations and Penalties. 

 
1. Any person, firm, corporation, or other entity who shall violate any 

provisions of this Part, upon conviction thereof in any action brought 
before a Department Court in a manner provided for the enforcement 
of summary offenses under the Utah Rules of Criminal Procedure, 
shall be sentenced to pay a fine of not less than $1.000, plus costs. 
Each day the violation continues without a permit shall constitute a 
separate offense. 

 



H. Severability Clause. 

1. If any part or provision of this Policy is held invalid or unenforceable, 
such invalidity or unenforceability shall not affect any other portion of 
this Policy and all provisions, clauses and words of this Policy shall 
be severable. 

 
01.15.000 Bulk Water Sales 

 
A. Bulk Water Sales: Customers may apply for rental of a bulk meter for bulk 

water purchase. 

B. Application Required. Customers will apply for bulk water purchase by filling 
out an application for bulk water meter rental. 

C. Procedures for Processing Bulk Water Applications: Staff will review the 
application for completeness and ensure all fees are paid. The Staff will then 
annotate the meter number and the current meter reading. 

D. Verbal Communication with Water Superintendent Required: Bulk Water 
Customers are required to verbally communicate with the Water 
Superintendent before usage. The Water Superintendent will inform the 
customer which hydrant to use and instruct the applicant on safe use. 

E. Deposit and Other Fees. A deposit of $1,000 is required for the rental of a 
bulk water meter. This deposit will remain on the account to cover any 
unpaid fees or to repair any damage to Department property. Any remaining 
deposit amount is refundable once the account is settled in full and all 
equipment is returned in proper working condition. Rental and water usage 
fees are outlined in Appendix A. 

F. The Customer must report the location the water is being used on. If the 
meter needs to be moved, the location must be reported to Staff. 

G. Loaning or subletting the meter, or removing water from the Town of Apple 
Valley is strictly prohibited. 

H. Customers Must Use Designated Hydrant. The Water Superintendent will 
inform the customer of which hydrant to use. The Customer must use the 
designated hydrant or hydrants, or the bulk use agreement will be 
terminated. 

 
I. Customers Responsible for Meter Reading. Customers are required to bring 

the bulk meter into the Town office by the last day of the usage month 
according to the date of application. Failure to bring the meter in by the 5th 
day of the following usage month will result in a $250 fee. Failure to bring it 
in within 30 days following a usage month will result in an additional $250 
fee and the termination of the bulk water usage agreement. 
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J. Payment policy: Bulk water meter will be invoiced monthly and must be paid
in full by the due date each month. Failure to submit timely payments may
result in finance charges, the suspension of bulk meter privileges, and
forfeiture of the deposit.

K. Customers Responsible for Damage or Loss. Any damage to or loss of
meter, fire hydrant, other equipment or property will be paid for at the
expense of the customer.

L. Tampering with Meter Prohibited. Any intentional tampering with the meter,
to include customers attempting to repair the meter, will result in termination
of the bulk meter usage agreement and fines may be imposed.

M. All provisions stated on the application are applicable and shall be adhered
to. A lien may be placed on the property being serviced for all unpaid
charges and cost of collection. Anyone who maliciously, willfully, or
negligently consumes water from the Department without approval may be
subject to misdemeanor or civil charges.

HISTORY 
Amended by Res. BPW-R-2025-02 on 2/19/2025 

01.16.000 Water Design Standards 

Disclaimer 

The engineering detail depicted in Exhibit A includes a legacy title block 
referencing Big Plains Water SSD. While the image retains its original format for 
historical and technical continuity, the detail is officially adopted under the 
Apple Valley Water Department, administered by the Town of Apple Valley. All 
references to Big Plains Water SSD in this context shall be interpreted as applying 
to the Apple Valley Water Department moving forward. 

Water Valve Box Detail; Blow Off Detail 
Standard Fire Hydrant Detail (Paved And 
Unpaved) Thrust Blocks 
6" Pressure Reducing Valve W/2" Bypass-Profile 
View 6" Pressure Reducing Valve W/2" Bypass-
Plan View 1"-2" Water Meter-Plan View 
1"-2" Water Meter-Profile View 
Waterline Utility Crossing Detail 
Water Meter With Fire Flow-Plan 
View 
Water Meter With Fire Flow-Profile 
View Trench Detail 

https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/documents/1740091340_BPW-R-2025-02%20Amend%20Title%2001.15.000%20Bulk%20Water%20Sales%20and%2001.20.030%20Bulk%20Meter.pdf
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https://applevalley.municipalcodeonline.com/book?type=water&name=Thrust_Blocks
https://applevalley.municipalcodeonline.com/book?type=water&name=6%22_Pressure_Reducing_Valve_W/2%22_Bypass-Profile_View
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https://applevalley.municipalcodeonline.com/book?type=water&name=1%22-2%22_Water_Meter-Profile_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Waterline_Utility_Crossing_Detail
https://applevalley.municipalcodeonline.com/book?type=water&name=Water_Meter_With_Fire_Flow-Plan_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Water_Meter_With_Fire_Flow-Plan_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Water_Meter_With_Fire_Flow-Profile_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Water_Meter_With_Fire_Flow-Profile_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Trench_Detail


Air Release Valve Detail 
Carrier Pipe Detail-Cross Section 
Backflow Detail 
Pipe Fixtures-Plan 
View Assorted Details 
Meter Pedestal For Riser Connection 
RTU Pedestal Elevations-Front And 
Back RTU Pedestal Side Elevation 
Vent Pipe Side Penetration 
Pipe Fixtures-Plan And Profile 
View Pipe Fixtures-Profile View 
Pressure Gauge W/Hose Bib 
Typical Cable Tool Well Section 
Typical Screened/Gravel Packed Well 
Section Hot Tap Plan View And Section View 

Water Valve Box Detail; Blow Off Detail 

https://applevalley.municipalcodeonline.com/book?type=water&name=Air_Release_Valve_Detail
https://applevalley.municipalcodeonline.com/book?type=water&name=Carrier_Pipe_Detail-Cross_Section
https://applevalley.municipalcodeonline.com/book?type=water&name=Backflow_Detail
https://applevalley.municipalcodeonline.com/book?type=water&name=Pipe_Fixtures-Plan_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Pipe_Fixtures-Plan_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Assorted_Details
https://applevalley.municipalcodeonline.com/book?type=water&name=Meter_Pedestal_For_Riser_Connection
https://applevalley.municipalcodeonline.com/book?type=water&name=RTU_Pedestal_Elevations-Front_And_Back
https://applevalley.municipalcodeonline.com/book?type=water&name=RTU_Pedestal_Elevations-Front_And_Back
https://applevalley.municipalcodeonline.com/book?type=water&name=RTU_Pedestal_Side_Elevation
https://applevalley.municipalcodeonline.com/book?type=water&name=Vent_Pipe_Side_Penetration
https://applevalley.municipalcodeonline.com/book?type=water&name=Pipe_Fixtures-Plan_And_Profile_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Pipe_Fixtures-Plan_And_Profile_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Pipe_Fixtures-Profile_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Pressure_Gauge_W/Hose_Bib
https://applevalley.municipalcodeonline.com/book?type=water&name=Typical_Cable_Tool_Well_Section
https://applevalley.municipalcodeonline.com/book?type=water&name=Typical_Screened/Gravel_Packed_Well_Section
https://applevalley.municipalcodeonline.com/book?type=water&name=Typical_Screened/Gravel_Packed_Well_Section
https://applevalley.municipalcodeonline.com/book?type=water&name=Hot_Tap_Plan_View_And_Section_View
https://applevalley.municipalcodeonline.com/book?type=water&name=Water_Valve_Box_Detail%3B_Blow_Off_Detail






















































A. Notwithstanding individual penalties stated elsewhere in this policy, 
the following policy shall apply to this entire manual as follows: 

1. A maximum criminal penalty for the violation of any policy may be 
imposed a fine not to exceed the maximum class B misdemeanor or 
fine under the Utah Code Annotated Section 76-3-301 or by a term 
of imprisonment up to six (6) months, or both the fine and term 
imprisonment. 

2. Terms of imprisonment. A person who has been convicted of a 
misdemeanor may be sentenced to imprisonment as follows: 

a. In the case of a class B misdemeanor, for a term not 
exceeding six (6) months. 

b. In the case of a class C misdemeanor, for a term not 
exceeding ninety (90) days. 

 
3. Infractions: 

a. A person convicted of an infraction may not be imprisoned 
but may be subject to a fine, forfeiture and disqualification, or 
any combination. 

b. Whenever a person is convicted of an infraction and no 
punishment is specified, the person, the person may be fined 
as for a class C misdemeanor. 

 
4. Fines. A person convicted of an offense may, in addition to any term 

of imprisonment imposed, be sentenced to pay a fine not to exceed: 

a. Class B Misdemeanor: One thousand dollars ($1,000.00) 
when the conviction is of a class B misdemeanor conviction; 
and 

b. Class C Misdemeanor; Infraction: Seven hundred fifty dollars 
($750.00) when the conviction is of a class C misdemeanor 
conviction or infraction conviction. 

 
5. Fines of Corporations: The sentence to pay a fine, when imposed 

upon a corporation, association, partnership, or governmental 
instrumentality for an offense defined in this policy for which no 
special corporate fine is specified, shall be to pay an amount fixed by 
the court, not exceeding: 

a. Class B Misdemeanor: Five thousand dollars ($5,000.00) 
when the conviction is for a class B misdemeanor conviction; 
and 



b. Class C Misdemeanor; Infraction: One thousand dollars 
($1,000.00) when the conviction is for a class C 
misdemeanor conviction or for an infraction conviction. 



6. Continuing Violation: In all instances where the violation of this policy 
is a continuing violation, a separate offense shall be deemed 
committed on each day during or on which the violation occurs or 
continues to occur. 

 
01.18.000 Critical Infrastructure Records Policy 

 
A. Purpose: This Policy shall be known as the Big Plains Water Special Service 

Department ("Department") Critical Infrastructure Records Policy or the 
"Policy", the purpose of which is to protect water Critical Infrastructure 
information and records from disclosure and to ensure that any release of 
said information and records is limited to project-specific data necessitated 
by a defined development need or governmental purpose. 

B. Background: 

1. Federal Law: The United States Congress adopted the America's 
Water Infrastructure Act of 2018 ("AWIA") (Pub. L. No. 115-270), 
which requires community drinking water systems to conduct a risk 
and resilience assessment ("RRA") and prepare or revise an 
emergency response plan ("ERP"). A drinking water system must 
certify to the U.S. Environmental Protection Agency ("EPA") that the 
RRA and ERP have been completed every five years. The AWIA 
protects any information submitted to the EPA from public disclosure 
(Pub. L. No. 115-270, Section 2013(b)). The drinking water system is 
only required to submit the certification to the EPA, and not the 
actual RRA and ERP, and thus the public disclosure of the RRA and 
ERP is subject to state law. 

2. State Law: The Government Records Access and Management Act 
provides that the Department's records regarding security measures 
designed for the protection of persons or property, including building 
and public works designs relating to ongoing security measures, are 
not subject to public disclosure (Utah Code Ann. (UCA) Section 63G-
2-106): protects records if disclosure "would jeopardize the security 
of governmental property, governmental programs, or governmental 
recordkeeping systems from damage, theft, or other appropriation or 
use contrary to law or public policy" (UCA Section 63G-2-305(12)); 
and protects the following drinking water system records: " (a) an 
engineering or architectural drawing of the drinking water facility; and 
(b) except as provided in Section 63G-2-106, a record detailing tools 
or processes the drinking water facility uses to secure, or prohibit 
access to, the records described in Subsection (84)(a)" (UCA 
Section 63G-2-305(84)). In 2022, the Utah Legislature adopted S.B. 
254, Government Records Access Revisions, which protects from 
disclosure certain water critical infrastructure records. 

https://applevalley.municipalcodeonline.com/book?type=water&name=01.18.000_Critical_Infrastructure_Records_Policy


3. Department Funding: To clarify what Department records are 
protected under 



GRAMA Section 63G-2-305(12) and (84), the Department finds, and 
for purposes of this Critical Infrastructure Records Policy defines, the 
following records to be "protected": All engineering and architectural 
drawings of the Department's entire system(s) (including collection, 
treatment and distribution facilities, as applicable), and all supporting 
and related documentation such as studies, diagrams, maps, 
construction renderings, GIS data, work orders, and similar 
materials, whether in paper, electronic or other format. 

 
C. Definitions: For purposes of this Critical Infrastructure Records Policy the 

following words will have the following meanings: 

1. "Critical Infrastructure" has the same meaning as in Section 1016(e) 
of the Patriot Act of 2001 (42 U.S.C. Section 5195c(e)): "systems 
and assets, whether physical or virtual, so vital to the United States 
that the incapacity or destruction of such systems and assets would 
have a debilitating impact on security, national economic security, 
national public health or safety, or any combination of those matters". 
Pursuant to Presidential Directive 21, water systems are defined as 
"Critical Infrastructure". 

2. "Drinking water facilities" or "water facilities" means the entirety of 
the Department's collection, treatment and distribution system(s), as 
applicable. 

3. "Government Records Access and Management Act" or "GRAMA" 
means Utah Code Ann. Title 63G, Chapter 2. 

4. "Protected" or "Protected Record" has the meaning set forth in Utah 
Code Ann. Section 63G-2-103(20): " record that is classified [as] 
protected as provided by Section 63G-2-305." 

 
D. Exempt Records: Pursuant to Section 63G-2-106 of GRAMA, the following 

records are exempt from and are not subject to the disclosure requirements 
set forth in GRAMA, and it is the policy of the Department that these records 
shall not be disclosed pursuant to any GRAMA request or other type of 
records request, except to the extent otherwise required by state or federal 
law: 

1. Security measures and plans, including a plan to prepare for or 
mitigate terrorist activity, or for emergency and disaster response 
and recovery. This shall include, but is not limited to, the 
Department's RRA and ERP, as applicable, prepared pursuant to the 
AWIA. The Department's RRA and/or ERP shall include any and all 
GIS data of the Department's Critical Infrastructure systems. 

2. Risk Assessment or Security Audit results, or data collected from any 
risk assessment or security audit performed by the Department. This 



collected data includes any and all GIS data of the Department's 
Critical Infrastructure systems. 



3. System and facility data that may disclose points of access to, or 
vulnerabilities of, the Department's collection, treatment and 
distribution systems, including any and all GIS data, as applicable. 

 
E. Protected Records: Pursuant to Section 63G-2-305(84) of GRAMA, the 

following records are Protected and are subject to disclosure only to the 
extent authorized in GRAMA: 

1. Records, the disclosure of which would jeopardize the security of 
governmental property, programs or recordkeeping systems from 
damage, theft or other appropriation or use contrary to law or public 
policy. Said records, if not exempt under Subsection D of this Critical 
Infrastructure Records Policy, include system and facility data that 
may disclose points of access to, or vulnerabilities of , the 
Department's treatment and culinary water distribution systems, 
including GIS data, as applicable. 

2. Engineering or architectural drawings of the Department's drinking 
water facilities, as applicable. 

3. Records detailing tools or processes the Department uses to secure, 
or prohibit access to, the records described in Sections B.2 and D.2 
of this Policy, except to the extent those records fall within the 
categories of records described as exempt from disclosure under 
Section D of this Policy. 

 
F. Public Records: Pursuant to Section 63G-2-106(3) of GRAMA, any 

certification that the Department has conducted a risk and resilience 
assessment under 42 
U.S.C. Section 300i-2 is a public record. However, the resulting RRA or 
ERP, including any supporting data, drawings, summaries, GIS data or 
information, and other related material, shall not be considered a public 
record and shall be exempt from disclosure under GRAMA. 

G. Policy of Strict Application: It is the intent of the Department that this Critical 
Infrastructure Records Policy be applied strictly to prohibit disclosure of 
Critical Infrastructure Records and data to the greatest extent allowed under 
the law and this Critical Infrastructure Records Policy. Due to security 
sensitive nature of the Department's Critical Infrastructure, any balancing 
test set forth in the law shall be weighed more heavily in favor of privacy 
protection and non-disclosure rather than disclosure. To the extent that the 
Department's Critical Infrastructure GIS data is included within the 
Department's RRA, ERP or any other risk assessment or security audit 
described in this Critical Infrastructure Records Policy, the Department's 
intent and policy is to keep dissemination of such GIS and related data as 
restricted as allowed under the law. In its consideration of records requests 
for the material described herein as exempt or protected, before releasing 



any such record the Department shall require that a requester 
demonstrate a project specific or other 



legally justified need for the record. By way of example, the Department will 
release limited project-specific records and data only to owners or 
developers of property to be served by Department facilities, to Blue Stakes 
utilities and agencies, or to government agencies that have a lawful need for 
the requested data. 

H. Subsequent Modifications/Higher Law: 

1. Critical Infrastructure Records Policy Not Exhaustive: The governing 
body of the Department reserves the right to add to, delete from, or 
change this Critical Infrastructure Records Policy at any time. Each 
GRAMA request or other request for a record shall be considered on 
a case-by- case basis, taking into consideration this Critical 
Infrastructure Records Policy, as well as state and federal laws. 

2. Higher Law to Control: In the event of any conflict between the 
Critical infrastructure Records Policy and any applicable federal or 
state law, rule, or regulation, the federal or state law, rule, or 
regulation, including amendments and modifications thereto, shall 
control to the extent of such inconsistency. 

 
 

01.20.000  Appendix A Schedule Of Water Rates, Fees, And Charges 
01.20.010  Residential 
01.20.020  Commercial 
01.20.030  Bulk Meter 
01.20.040  Cost Of Services 

 
01.20.010 Residential 

Residential Standby Fee: 

$75.00/month Residential Base Fee: 

$75.00/month Residential Usage 

Fees: 

Gallons Used Charge/1,000 Gal Total 

0-base/standby  $75.00 

0-5,000 $1.50 Calculated based on usage 

5,001-12,000 $1.75 Calculated based on usage 

12,001-25,000 $2.00 Calculated based on usage 

25,001-35,000 $2.25 Calculated based on usage 

https://applevalley.municipalcodeonline.com/book?type=water&name=01.20.010_Residential
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35,001-45,000 $2.50 Calculated based on usage 

45,001-55,000 $3.25 Calculated based on usage 
55,001-75,000 $47.00 Calculated based on usage 
75,001-100,000 $5.00 Calculated based on usage 

Over 100,000 $4700 
75 Calculated based on usage 

 

 
Residential Impact Fee (3/4 in Connection): 

$17,788 Connection Fee Deposit by Meter Size: 

3/4-inch Connection Fee: 

$1,600 1-inch Connection 

Fee: $1,900 1.5-inch 

Connection Fee: $2,900 

2-inch or Larger Connection Fee: Quoted Upon Request 
 

 
Actual cost of the connection depending on the size of meter required. 

At the Department's discretion and depending on whether the Department owns 
sufficient municipal water rights to supply the proposed development and existing 
customers, one (1) acre foot of municipal category water rights must be bought-in at 
$10,000.00 per connection, or deeded to the Department in lieu of the buy-in. 

HISTORY 
Amended by Res. BPW-R-2023-11 on 
8/10/2023 Amended by Res. BPW-R-2024-10 
on 6/19/2024 

01.20.020 Commercial 

Commercial 1-inch meter base/standby rate: $102.00 /month 

Commercial 1.5-inch meter base/standby rate: $141.93 /month 

Commercial 2-inch meter base/standby rate: $202.76 /month 

Commercial 3-inch meter base/standby rate: $552.51 /month 

https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/documents/1694625848_BPW-R-2023-11%20-%20AMENDING%20POLICIES%20AND%20PROCEDURES%20MANUAL.pdf
https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/pdf/Res_BPW-R-2024-10.pdf
https://applevalley.municipalcodeonline.com/book?type=water&name=01.20.020_Commercial


Commercial 4-inch meter base/standby rate: $1,24190 .93/month 

 
Commercial Usage Fees: $1.50 per 1,000 Gallons 



Commercial Impact Fee: (Based on connection diameter-see table below. At the 
Department's discretion and depending on whether the Department owns sufficient 
municipal water rights to supply the proposed development and existing customers, 
appropriate acre feet of water of municipal category water rights must be bought-in 
at $10,000.00 per connection or deeded to the Department in lieu of the buy-in. 

 

Connection Diameter (in) ERC's Impact Fee Amount 

3/4 1 $17,788.00 

1 3 $31,623.11 

1.5 5 $71,152.00 

2 8 $126,492.44 

3 10 $284,608.00 
 

 
Commercial Retail Connection Fee: Actual cost of the connection depending on the 
size of meter required. 

HISTORY 
Amended by Res. BPW-R-2023-11 on 
8/10/2023 Amended by Res. BPW-R-2024-10 
on 6/19/2024 

01.20.030 Bulk Meter 

Bulk Meter Usage Fees: 

$49 meter fee for usage up to five days, with a $5.00 charge for each additional day 
the meter is out. 

The water usage cost is $8.00 /1,000 gallons used. 

The meter must be read at least every 30 days. 

A $1,000 meter deposit is required. 

There will be a $250 additional charge for late (greater then five (5) days and thirty 
(30) days.) 

HISTORY 
Amended by Res. BPW-R-2024-10 on 
6/19/2024 Amended by Res. BPW-R-2025-02 
on 2/19/2025 

01.20.040 Cost Of Services 

https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/documents/1694625848_BPW-R-2023-11%20-%20AMENDING%20POLICIES%20AND%20PROCEDURES%20MANUAL.pdf
https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/pdf/Res_BPW-R-2024-10.pdf
https://applevalley.municipalcodeonline.com/book?type=water&name=01.20.030_Bulk_Meter
https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/pdf/Res_BPW-R-2024-10.pdf
https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/documents/1740091340_BPW-R-2025-02%20Amend%20Title%2001.15.000%20Bulk%20Water%20Sales%20and%2001.20.030%20Bulk%20Meter.pdf
https://applevalley.municipalcodeonline.com/book?type=water&name=01.20.040_Cost_Of_Services


COST OF SERVICES 
 

● Application Processing Fee $125 

● Well Permit Fee $250 

● Engineering Actual Cost 

● Inspections $60/Hour 

● Will Serve Letters $81.00 Initial Fee (1/2 hour), $81.00 for Additional Half 
Hours 

● Call-Outs $60 First Hour Minimum / $80 Additional Hours 

● Equipment Actual Cost 

● Late Notice Fee $5 

● Service Restoration Fee $50 

● Interest Charges 5%/Month 
 

HISTORY 
Amended by Res. BPW-R-2023-11 on 
8/10/2023 Amended by Res. BPW-R-2024-14 
on 7/17/2024 

01.21.000 Appendix B Acknowledgement Of Water Supply 

APPENDIX B 
 

 
Big Plains Water SSD 
1777 N Meadowlark Dr 
Apple Valley UT 84737 
T: 435.877.1190 | F: 435.877.1192 
www.applevalleyut.gov 

I/We,     am/are the 
applicant(s) of the application known as 
   located on 
parcel(s)   within the Town of 
Apple Valley, Washington County, Utah. 
By my/our signatures(s) below, I/we do hereby acknowledge and agree to the 
following: 

 
1. Approval of a development application by the Town does not guarantee that 
sufficient water will be available to serve the zone, project, subdivision, or 

https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/documents/1694625848_BPW-R-2023-11%20-%20AMENDING%20POLICIES%20AND%20PROCEDURES%20MANUAL.pdf
https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/pdf/Res_BPW-R-2024-14.pdf
https://applevalley.municipalcodeonline.com/book?type=water&name=01.21.000_Appendix_B_Acknowledgement_Of_Water_Supply
http://www.applevalleyut.gov/


development for which this application is being submitted; and 
2. Prior to receiving approval for the application, the applicant shall be required by 

the 



Town of Apple Valley to provide a preliminary Will Serve letter from the Big Plains 
Water Special Service Department (“Department”) which verifies the conditions 
required to provide services to the project, subdivision, or development; and 
3. The applicant assumes the entire risk of water availability for the project, 
subdivision or development and/or application. 
Signature(s): 

 
 

Name Applicant/Owner Date 
 
 
 

Name Applicant/Owner Date 
 
 

Name Applicant/Owner 

Date State of  ) 
)§ 
County of  ) 

 
On this  day of  , in the year 20 , before me, 

a notary public, personally appeared 
 

 , proved on the basis of satisfactory evidence to be 
the person(s) whose name(s) (is/are) subscribed to this instrument, and 
acknowledged (he/she/they) executed the same. 

Witness my hand and official seal. 
 
 

(notary signature) 
(seal) 

 

 
01.22.00 Storage Tanks 

All water storage tanks built by or for the Big Plains Water Special Service 
Department must be constructed of concrete and comply with Utah Division of 
Drinking Water Standards (R309-545). All water tanks will be designed by the Big 
Plains Water Department based upon the required Town of Apple Valley and Big 
Plains Water Special Service Department needs at the time of design. 

https://applevalley.municipalcodeonline.com/book?type=water&name=01.22.00_Storage_Tanks


HISTORY 
Adopted by Res. BPW-R-2024-13 on 6/26/2024 

https://s3-us-west-2.amazonaws.com/municipalcodeonline.com-new/applevalley/water/pdf/Res_BPW-R-2024-13.pdf
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