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STATE OF UTAH
REAL ESTATE COMMISSION
MEETING MINUTES
June 18, 2025 9:00 am

Real Estate Commission:
Andrea Wilson, Chair 
Rick Southwick, Vice Chair
Jim Bringhurst 
Marie McClelland 
Randy Smith
1. Welcome and Call to Order. The June 18, 2025 meeting of the Utah Real Estate Commission (Commission) commenced at approximately 9:00 am with Chair Wilson conducting.
2. Approval of Meeting Minutes. The meeting minutes from the May 21st meeting were presented for approval. A motion to approve was made and seconded. The motion carried unanimously.
3. Public Comment. Amanda Mendenhall spoke, expressing concerns about the Commission's authority to delegate informal adjudicative proceedings to an Administrative Law Judge (ALJ). She stated that the law requires the agency to designate categories of adjudicative proceedings for informal conduct by rule, not on a case-by-case basis. Such rulemaking authority would allow for public comment. Ms. Mendenhall noted that current division rules specifically require disciplinary actions to be held before the Commission. She advised that delegating to an ALJ would require setting categories and changing rules first. Ms. Mendenhall also highlighted a root problem of lack of subject matter knowledge among Attorney Generals (AGs) handling real estate cases, leading to petitions being filed for non-violations of industry standards. She encouraged the Commission to use its discretion in penalizing, suggesting that letting some cases go could help curb overload, especially given the division's 99.9% success rate in obtaining violations. Chair Wilson stated that the Commission, in discussion with their counsel, had pushed the delegation discussion to a following meeting to allow for more research.
4. Director’s Report (Leigh Veillette). 
· Website Revisions: The department is revising its websites to a common State design for easier navigation and user experience. Commissioners and the public are encouraged to provide feedback on friction points with realestate.utah.gov (separate from online systems).
· Caravan Program: The annual Caravan program concluded, and materials packets are being prepared for attendees.
· Instructor Development Workshop: The next education event, an instructor development workshop, is scheduled for the fall.
· Property Management Update: An amendment missed during the General Legislative Session is still planned to be incorporated in a special session (likely September) to push the effective date of a property management bill from January to July. A more comprehensive property management bill will follow in the General Legislative Session, starting in January. Everything is remaining status quo for licensees for now. Justin Barney will head the property management committee to start work on incorporating administrative rules related to property management.
· Upcoming Schedule for Commissioners: 
· Today (June 18th): Informal enforcement hearing following regular business.
· July 16th: A full calendar with two informal enforcement hearings (each anticipated to take a few hours) and one informal licensing hearing, likely a full day with deliberations. 
· August 19th-21st: Formal enforcement hearing, with the regular meeting on the 20th. An ALJ will be present for the formal hearing.
· September 17th: Regular meeting followed by an informal enforcement hearing (anticipated full day).
· October 15th: Regular meeting followed by an informal enforcement hearing (anticipated most of the day, deliberations possible). 
· November 19th-21st: Formal enforcement hearing with an ALJ. The regular meeting is on November 19th.
· December 17th: Regular meeting, with no hearings scheduled as of yet.
· Annual In-Person Meeting: Initially discussed for October 15th. Due to travel conflicts, the in-person meeting for the year will now tentatively be planned for December 17th. 
5. Licensing and Education Report (Laurel North).
· Updates on enhancing the licensing system were provided, acknowledging the slow pace of change and committing to improvements despite the new system not being originally designed for a two-tier real estate licensing system.
· Interim Solutions and Manual Processes: 
· Affiliation Changes Communication: Reestablishing a separate, manual process using an older system to send daily batch emails to brokers with personalized communication (agent name, current/new brokerage). This will extend notification times from instantaneous to approximately 24 hours. Expected to be up and running before the next Commission meeting. 
· Notification of Completed Changes: Similar manual process using the old system to notify agents, past, and incoming brokers once a change is complete. Faces limitations if process extends beyond 10 days due to lack of date-based triggers in current systems. Can manually send email to incoming broker upon finalization. Expected to be up and running before the next Commission meeting.
· Alphabetical Order for Broker Rosters: Top priority escalated to Commerce. Programmers have not given a hard 'no' this time, and if feasible, implementation is approximately 6 to 8 weeks away. These issues were identified and being worked on prior to the recent Commission meeting. 
· Team morale was significantly impacted by recent public discussion but the team is dedicated. 
· Licensure Figures for May. Showed a notable increase (almost 200) in many regions, indicating a stable market within seasonal trends.
6. Commission and Industry Issues (Justin Barney). 
· Justin Barney and Tyler Huff (the division’s new Analyst) are heading the property management rules committee. The committee is focusing on rule amendments necessary due to recent legislation and possible changes to that legislation. A proposed rule amendment is expected for consideration in the next couple of months.
· Introduction of Tyler Huff: Tyler Huff, the new Real Estate Analyst, was introduced. He previously worked for the Division of Securities (Department of Commerce) for about 7 years and is a BYU Law School graduate. He will represent the division in hearings, primarily on licensing matters.
7. Enforcement Report (Kadee Wright).
· Cristina Silva has been promoted as the new Real Estate Enforcement Supervisor.    
· May Statistics: 43 complaints received, 31 cases closed. Approximately 266 open cases. 62 cases pending with the Attorney General's office. 
· Stipulation Presentation: Chris Martindale presented a stipulation involving Scott Duvall (Docket No. RE-2025-064). 
· The Commission moved to executive session to discuss the stipulation. 
· Motion to Accept Duvall Stipulation: The Commission returned from executive session and moved to accept the stipulation. The motion carried unanimously. The division concurred.
8. Informal Hearing.
· An informal hearing was held in the matter of Michelle Carman/AGF Management (Docket No. RE-25-5082).
· The Commission moved to executive session for deliberation. 
· Motion and Vote: The Commission returned from executive session. The Commission found all three violations were committed. Ordered a fine of $5,000 for each violation, totaling $15,000, payable to the division within 90 days. Respondent is to notify current property owners by certified mail within 30 days that she is no longer licensed or able to provide property management services and advise them to seek other licensed property managers. She must also provide the division with all landlord contact information. If these two items are successfully completed, the fine will be reduced from $15,000 to $12,000. Respondent is to immediately notify tenants she is no longer the property manager and cannot accept future rents. Respondent is to close the operating and trust accounts within 60 days and disperse funds to appropriate parties. An immediate cease and desist order for all licensed and unlicensed real estate or property management activities was issued. The decision will be published in the newsletter. The motion carried unanimously. The division concurred. 
· The Respondent inquired about appealing the fine amount due to inability to pay in 90 days. She was informed that the order would include information about an appeal.
[bookmark: _GoBack]9. Adjournment. A motion to adjourn was made and seconded. The motion carried unanimously.
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