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What we did 
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3Months 
The project started from the beginning 
of June to the end August

405Users
We engaged with 405 participants from 
9 counties through the survey

15Interviews
We conducted 15 stakeholder 
interviews to gain deeper insights into 
perception 

2focus groups
We conducted 2 focus groups with 3-5 
participants to gather sentimenment 
around opportunities for the future 

50+
We collected over 50 pieces of 
actionable feedback throughout the 
project, including likes and dislikes 

12Opportunities
We identified 12 strategic opportunities 
to enhance management and 
perception of Utah Lake



The cleanliness and safety of the water at Utah Lake is a top 
concern for residents 

50% of residents said that water quality is their primary concern at the lake, followed by algae blooms 
and bugs at 44%.  News coverage of algal blooms and warnings to avoid the water have left a lasting 

impression on residents’ view of the lake. Utah residents reported 62% higher satisfaction with the water 
cleanliness of their favorite lake in the area.  
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Top concerns compared to other lakes 

16



People often listen to stereotypes about the lake without 
experiencing it firsthand

Throughout interviews, users shared stories about their experiences with encountering stereotypes. Many 
had heard negative things about the lake, such as it being dirty or unsafe, which deterred them from 
visiting. Those who love the lake often become unofficial ambassadors, encouraging others not to be 

swayed by negative stories they hear.
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Infectious Attitudes
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Very Favorable

Very Unfavorable
Time living in current county 

or nearby counties
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