
MEMORANDUM 

 

TO: Public Utilities Advisory Committee 

FROM: Laura J. Briefer, Director 
 Jacob Jorgensen, Financial Analyst 

DATE: May 21, 2025 

SUBJECT: Request for Service Charge Adjustment – La Flor De Salt Lake – Account #2598644 

Background: La Flor is an industrial tortilla manufacturer in the Salt Lake City area and hired an outside 
contractor to analyze their sewer usage and find a way to reduce their costs. As part of that analysis, the 
consultant contacted Public Utilities requesting a review and possible adjustment to their monthly sewer 
charge. Public Utilities Pretreatment Program staff conducted an investigation of their facility in 
accordance with this request. 

An additional request was received for an adjustment based on faulty plumbing. Staff has reviewed the 
applicable ordinance - 17.72.030 F (2)  and account records regarding the faulty plumbing question.  An 
adjustment for faulty plumbing is not warranted.  

Request: La Flor has formally requested a Service Charge Adjustment of 59% for water consumed in 
their product and not returned to the Sewer system. This request is in compliance with Ordinance 
17.72.030 (F) (1); Rates and Fees. 

Public Utilities Recommendation: Our recommendation is based on an investigation conducted by our 
Pretreatment Program team and according to policy and ordinance: 

1. Pretreatment Response: The pretreatment program performed an inspection at the subject 
facility.  They are maintaining their grease removal devices as required in City Code.  The 59% 
water consumption into product described in the adjustment request is likely justified.   
 

2. Service Charge Adjustment – Based on the written data and the pretreatment investigation, it is 
recommended the current AWC of 175 be reduced by 50% beginning with the billing period 
including January 31, 2025. Due to variability in production, cleaning practices and machinery 
the request was adjusted. The AWC for the applicable billing periods through the last billing 
period under current rates will be 87. 

We recommend approving this request in two parts: 

• The AWC for the applicable periods through the last billing cycle under current rates will be 87. 
(Fiscal year 2025) 

• Any period on or after July 1, 2025, an additional adjustment equivalent to 20% of the water 
consumption will be made to the sewer flow billing.  The new rate structure accounts for a 30% 
consumption of water on the premise.  
 

Attached below is La Flor’s official request and analytics they sent us. 
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Date (End of Billing Cycle)

La Flor de Salt Lake: 

Water Use to 4/18/2025

Water use (Meter 2598644)

Faulty solenoid 

valve period

81

175

105

AWC Period
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