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Decreased Hospital Admissions
Decreased Rehospitalization rates
Reduced length of stay
Cost-effective Approach
Reduce absenteeism and disability

Reduce stigma
Hope, empowerment, and social functioning
Foundational and emotional growth
Spiritual, social, and occupational wellness
Improve social integration, self-confidence
Nonjudgemental support

Well-being and confidence
Reframing of identity
Therapeutic use of self-enhancing responsibility
Professional growth and building job skills and
career goals 

Benefits of peer support

Peer Provider Healthcare System

Service recipient



LOW PAY COMPARED TO SIMILAR ROLES
HIGH BURNOUT, TURNOVER IN WORKFORCE
LACK OF ROLE CLARITY
INADEQUATE SUPERVISION
IMPROPER IMPLEMENTATION OF CPSS
POWER DIFFERENTIALS 
LACK OF RESPECT IN THE AGENCY

The Need
DATA ON THE PEER

WORKFORCE SHOWS:

UPN’S UTAH SPECIFIC
SURVEY RESULTS WILL BE

AVAILABLE SOON***



IMPACT OF REIMBURSEMENT ON PAY

Average starting pay rate for CPSS=$$18 per hour

mit living wage calculator, Salt Lake County



GARDNER POLICY INSTITUTE, UTAH HOSPITAL

ASSOCIATION, AND DHHS

EXPAND PUBLIC/PRIVATE REIMBURSEMENT OF NON-

LICENSED PROFESSIONALS (CPSS)

MENTIONS PEER SUPPORT 57 TIMES IN 68 PAGES

“BETTER REIMBURSEMENT, MORE FUNDING,

SUFFICIENT WAGE”

ESTABLISH A PEER SUPPORT ASSOCIATION

EXPAND, SUPPORT, & DIVERSIFY BH WORKFORCE

Utah Behavioral
Health Master Plan



35% increase to code H0038 for peer services

Improved long-term workforce support via

professional association

A stronger workforce through System

improvement/reform

Review/improve certification, application,

and training processes

Technical assistance for implementation

SOLUTIONS



Vote to support a 35% increase to

code H0038 for peer services under

Medicaid

OUR ASK TODAY



$560,089 additional
total cost

$23,954 General fund
$30,285 Expansion fund
$86,430 Expendable Receipts

total Non-federal cost

$140,669



$86,430 in Expendable/Seeded receipts
would be invoiced to LMHA’s. 

The legislature may fund a portion of
this amount to offset local expenditures.

IF they don’t, the total
cost to the legislature

is $54,239



Annual difference of $57,511.27 for a
large community behavioral health

agency.

WHY IT MATTERS



7 FTE staff receive $4 increase
14 PTE @ 20 hours

14 FTE staff receive $2 increase
28 PTE @ 20 hrs.

OR
1 new FTE at $24 per hour
2.3 new PTE at $24 per hour

WHY IT
MATTERS



INCREASED PAY RATE AVERAGES STATEWIDE, DECREASING

BURNOUT/TURNOVER, INCREASED RETENTION/WORKFORCE SKILLS

CONTINUE TO GATHER PAY RANGE DATA, ADVOCATE FOR

INCREASES IN ORGANIZATIONS, AND TRACK FLUCTUATIONS

ANNUAL PEER WORKFORCE SURVEY, GATHERING WORKFORCE

EMPLOYMENT SATISFACTION/BURNOUT, LINKED TO COMPENSATION

STATEWIDE NETWORK TO PROVIDE EDUCATION ON PEER

REIMBURSEMENT INCREASE, IF APPROVED

Impact and
Outcomes



What questions do you have?


