To qualify for a hardship assistance program, individuals typically need to demonstrate a genuine
financial hardship, often including recent job loss, significant medical bills, substantial income
reduction, or other unexpected financial emergencies, and provide supporting documentation like
paystubs, medical bills, or unemployment notices to verify their situation; specific eligibility
criteria will vary depending on the program and provider.

Key points about hardship assistance program criteria:
o Proof of hardship:

Most programs require individuals to provide documentation like paystubs, medical bills, or
termination notices to prove their financial difficulties.

e Income level:
Many programs consider household income relative to poverty guidelines to assess eligibility.
¢ Recent events:

Often, a qualifying hardship is a recent event like job loss, major medical expenses, or a natural
disaster.

o Impact on basic needs:

Applicants may need to show that their financial hardship significantly impacts their ability to
cover essential living costs like housing, food, and utilities.

o Good standing (in some cases):

Some programs, like credit card hardship plans, may require the applicant to have a good
payment history on their account before considering assistance.

Examples of situations that might quality as a hardship:
o Sudden job loss
e Major medical expenses
o Significant reduction in work hours
« Disability preventing work
e Natural disaster damage to property
¢ Domestic violence requiring relocation

Important note:



o Specific criteria vary: Always check with the program provider directly to understand
the exact eligibility requirements for their hardship assistance program.



