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SALT LAKE COUNTY 
PUBLIC WORKS 
OPERATIONS

• Our team consists 81 Department employees operating 60 large plow 
trucks. Our team is on standby 24 hours a day, 7 days a week to 
address snow and ice events within 36 hours after the end of a storm.



ALPINE SKI HOUSE

STREET PRIORITY
The county’s present snow control policy establishes 
the following priorities:

• First Priority: All major arterial streets considered to be 
the minimum network which must be kept open to provide a 
transportation system connecting hospitals, fire stations, 
police stations, and emergency medical services.

• Second Priority: Minor arterial streets and those streets 
serving public schools, selected hot spots such as steep hills.

• Third Priority: Collector streets and those additional 
streets serving public transportation.

• Fourth Priority: All remaining streets such as residential 
and local streets.

• Fifth Priority: Cul-De-Sacs and dead ends.
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ALPINE SKI HOUSE

PLOW DISPATCH
• To make plow dispatch decisions County  
supervisors monitor:

• Weather forecasts 
• Road cameras
• Onsite conditions
• Law enforcement reports
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• County staff do not wait for snow 
accumulation thresholds to start 
service. Prompt action improves 
effectiveness.
• County personnel are dispatched 
when a roadway hazard is anticipated 
with such treatments as:

• Pre-storm brine placement
• Snow plowing & salt distribution
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PLOW ROUTES

Eastside snow removal team serving Millcreek
• Main shift plow (12 am – 3 pm)

• 1 Supervisor
• 15 Operators

• Night shift plow (3 pm – 12 am)
• 1 Supervisor
• 3 Operators

• Sidewalks (12 am – 3 pm)
• 1 Supervisor (shared)
• 5 Operators (shared)



ALPINE SKI HOUSE

PRIORITY PLOW ROUTES 
(NIGHT)
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• Night operations (3 pm – 12 am) focus on critical routes 
and are comprised of reduced crews.
• Only priority routes 

are included in the 
night shift route plans

• Respond to police 
requests if high traffic 
incident areas



ALPINE SKI HOUSE

MANY 
CHALLENGES
• Cars parked on the road

• People blow snow back into the 
road

• Timing of storms and traffic

• Trees are not trimmed

• Garbage day

• Storage space for snow
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IMAGINE TRYING TO DRIVE YOUR VEHICLE IN THIS CUL-DE-SAC… WHAT ABOUT A HUGE SNOW 
PLOW TRUCK? 
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SOME ISSUES WITH CUL-DE-SACS…
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ALPINE SKI HOUSE

THINGS RESIDENTS CAN DO
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ALPINE SKI HOUSE

Please…
• Don’t park on the street

• Understand smaller roads are lower 
priority

• Be patient in large snow events

• Don’t blow snow onto road

• When cleaning driveway, out snow 
downhill

• Understand emergency vs. “pretty”
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CONTACTS AND ONLINE TOOLS

Plow Tracker

https://citizeninsights.geotab.com/#/pwops 

24 - HR DISPATCH  - 385-468-6101
pwops-online@saltlakecounty.gov 
*Please give our drivers time to reach all serviced 
streets per the priority plan. 

Report Concerns  
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https://citizeninsights.geotab.com/#/pwops
mailto:pwops-online@saltlakecounty.gov
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SNOW FACTS:

• In 2023 Public Works Operations 
used 17,500 tons of salt for snow 
and ice removal. In 2022, 35,000 
tons of salt. 

• A snowplow attachment is 11-12ft   
wide and alone weights 2000lbs. 

QUESTIONS?



MILLCREEK, UTAH 
ORDINANCE NO. 24-52 

 
AN ORDINANCE OF MILLCREEK ADDING CHAPTER 3.10 TO TITLE 3 OF THE 

MILLCREEK CODE OF ORDINANCES, THEREBY ESTABLISHING A TAX ON THE 
GROSS RECEIPTS OF TELECOMMUNICATIONS SERVICE PROVIDERS, 

SETTING THE RATE FOR SUCH TAX AND ESTABLISHING THE EFFECTIVE 
DATE OF THE TAX 

 
WHEREAS, the Millcreek City Council (“Council”) met in a regular meeting on 

November 25, 2024, to consider, among other things, adding Chapter 3.10 to Title 3 of the 
Millcreek Code of Ordinances, thereby establishing a tax on the gross receipts of 
telecommunications service providers, setting the rate for such tax, and establishing the effective 
date of the tax; and 
 
 WHEREAS, Millcreek (the “City”), pursuant to the authority granted by UTAH CODE ANN. 
§10-1-401, et seq., may levy a tax on the gross receipts of telecommunication service providers; 
and 
 
 WHEREAS, the City has determined that the need for such a tax as a source of general 
fund revenue; and 

WHEREAS, after careful consideration, the Council has determined that adopting a tax 
on the gross receipts of telecommunications service providers is in the best interest of the City's 
residents’ health, safety, and welfare. 

 
NOW, THEREFORE, BE IT ORDAINED by the Council that Chapter 3.10 of Title 3 

of the Millcreek Code be amended by adding as follows:  
 
Chapter 3.10 Municipal Telecommunications License Tax 
 

3.10.030: Definitions 

  
All words and phrases in this chapter shall have the same meaning given to them in the Municipal 
Telecommunications License Tax Act, Utah Code section. § 10-1-401, et seq.  In addition, “City” 
shall mean Millcreek. 
 
 

3.10.030: Levy of Tax 

A municipal telecommunications license tax is hereby levied on the gross receipts from 
telecommunications services attributed to the City in accordance with Utah Code section 10-1-407 
and subject to the requirements of Utah Code section 10-1-403. 
.  



 

3.10.030: Rate 

 
The rate of the tax levy shall be 3.5% of the telecommunication provider’s gross receipts from 
telecommunications services that are attributed to the City in accordance with and subject to the 
requirements of  Utah Code section 10-1-407. 
 

3.10.030: Rate Limitation and Exemption  

 
The rate of this levy shall not exceed 3.5% of the telecommunication provider’s gross receipts 
from telecommunication service attributed to the City unless it is approved by a majority vote of 
the voters in the City that vote in: 
  (a) a municipal general election or 
  (b) a regular general election. 
 
 

3.10.030: Procedure for Taxes Erroneously Received from Customers 

 
The provisions of Utah Code section 10-1-408 are hereby incorporated by this reference. 
 

3.10.060: Changes in Rate or Repeal of the Tax 

If the tax rate is changed or the tax is repealed, then the appropriate notice shall be given as 
provided in Utah code section 10-1-403.  
 
3.10.060: Interlocal Agreement for Collection of the Tax 
 
On or before this chapter's effective date, the City shall enter into the uniform interlocal agreement 
with the Commission described in UTAH CODE ANN. §10-1-405, under which the Commission 
collects, enforces, and administers this municipal telecommunications license tax. 
 

3.10.090: Other Taxes and Fees 

Nothing in this chapter shall be interpreted to repeal any ordinance or fee that provides that the 
City may recover from a telecommunications provider the management costs of the City caused 
by the activities of the telecommunications provider in the rights of way of the City if the fee is 
imposed in accordance with Utah Code section 72-7-102 and is not related to the City's loss of use 
of a highway as a result of the activities of the telecommunications provider in a right of way, or 
increased deterioration of a highway as a result of the activities of the telecommunications provider 
in a right of way, nor does this chapter limit the City's right to charge fees or taxes on persons that 
are not subject to the municipal telecommunications license tax under this chapter and locate 
telecommunications facilities, as defined in Utah Code section 72-7-108, in the City. 



 

3.10.030: Effective Date of Tax Levy 

 
This tax shall be levied beginning  ________.   
 
  

 PASSED AND APPROVED this 25th day of November, 2024. 
 

 
MILLCREEK COUNCIL 

 
By: ______________________________ 

Jeff Silvestrini, Mayor 
ATTEST: 
 
 
____________________________________ 
Elyse Sullivan, City Recorder 

Roll Call Vote: 
 
                      Silvestrini        Yes    No 

Catten   Yes    No 
DeSirant  Yes    No 
Jackson  Yes    No 
Uipi   Yes    No 

 
 

 
CERTIFICATE OF POSTING 

 
I, the duly appointed recorder for Millcreek, hereby certify that:  
ORDINANCE 24-52: AN ORDINANCE OF MILLCREEK ADDING CHAPTER 3.10 TO 
TITLE 3 OF THE MILLCREEK CODE OF ORDINANCES, THEREBY ESTABLISHING A 
TAX ON THE GROSS RECEIPTS OF TELECOMMUNICATIONS SERVICE PROVIDERS, 
SETTING THE RATE FOR SUCH TAX AND ESTABLISHING THE EFFECTIVE DATE OF 
THE TAX was passed and adopted this 25th day of November, 2024 and certifies that a copy of 
the foregoing Ordinance 24-52 was posted in accordance with Utah Code 10-3-711 this 
________ day of November, 2024.  
 
 
_________________________  
Elyse Sullivan, City Recorder  
 
 



MILLCREEK, UTAH 
RESOLUTION NO. 24-24 

 
A RESOLUTION OF THE MILLCREEK COUNCIL APPROVING AN INTERLOCAL 
COOPERATIVE AGREEMENT WITH THE UTAH STATE TAX COMMISSION AND 
MILLCREEK THAT HAS IMPOSED THE MUNICIPAL TELECOMMUNICATIONS 

LICENSE TAX 
 
 WHEREAS, the Millcreek Council (“Council”) met in regular session on November 25, 
2024, to consider, among other things, approving an Interlocal Cooperative Agreement with The 
Utah State Tax Commission and Millcreek that has imposed the Municipal Telecommunications 
License Tax; and  

WHEREAS, Utah Code Section 10-1-405 requires the City to enter into an Interlocal 
Agreement with the Utah State Commission on or before the effective date of the City's 
ordinance imposing the municipal telecommunications license use tax; and  
 

WHEREAS, the City has adopted an ordinance to impose the municipal 
telecommunications license use tax under Utah Code Section 10-1-405 et seq.; and  
 
 WHEREAS, an Interlocal Agreement has been presented to the Council for review and 
approval, a copy of which is attached hereto (“Agreement”); and 
 
 WHEREAS, the Agreement complies with the requirements of Utah Code Section 10-1-
405. 
 
 NOW, THEREFORE, BE IT RESOLVED that the Agreement is approved and that the 
Mayor and  Recorder are hereby authorized and directed to execute and deliver the same. 
 
 This Resolution, assigned No. 24-24, shall take effect immediately on passage. 
 

PASSED AND APPROVED by the Millcreek Council this 25th day of November 2024.   
 
 
     MILLCREEK COUNCIL 
 
     By: ______________________________________ 
            Jeff Silvestrini, Mayor  
ATTEST: 
 
________________________________ 
Elyse Sullivan, City Recorder    Roll Call Vote: 
 
                Silvestrini  Yes    No 

Catten   Yes    No 
DeSirant  Yes    No 
Jackson  Yes    No 
Uipi   Yes    No 



AN AGREEMENT BETWEEN 
THE UTAH STATE TAX COMMISSION AND 

A MUNICIPALITY THAT HAS IMPOSED 
THE MUNICIPAL TELECOMMUNICATIONS LICENSE TAX 

This Agreement is made by and between the Utah State Tax Commission 
(hereinafter "Commission") and Millcreek (hereinafter "Municipality").  

WHEREAS, Utah Code Section 10-1-405 requires a Municipality to enter into 
an Agreement with the Commission on or before the effective date of the Municipality's 
ordinance imposing the municipal telecommunications license use tax; and  

WHEREAS, the purpose of the Agreement is to ensure that the municipal 
telecommunications license use tax is appropriately imposed and collected.  

NOW THEREFORE, Commission and Municipality do hereby agree as follows:  

1. Municipality has adopted an ordinance to impose the municipal 
telecommunications license use tax under Title 10, Chapter 1, Part 4.  

2. Commission shall transmit monies collected under the municipal 
telecommunications license use tax monthly by electronic funds transfer to 
Municipality.  

3. Commission shall conduct audits of the municipal telecommunications 
license use tax with the same frequency and diligence as it does with the state 
sales and use tax.  

4. Commission shall charge Municipality for the Commission's services in an 
amount sufficient to reimburse Commission for Commission's costs of 
administering, collecting, and enforcing the municipal telecommunications 
license use tax. Commission's charge to Municipality may not exceed the 
amount prescribed under Section 59-1-306.  

5. Commission shall collect, enforce, and administer the municipal 
telecommunications license use tax pursuant to the same procedures used in the 
administration, collection, and enforcement of the state sales and use tax as 
provided in Utah Code Section 10-1-405. 

 
6. This Agreement shall be in effect for a term of one year from the effective date 

and shall be automatically renewed from year to year.  The effective date of this 
Agreement shall be the first day of January, April, July, or October following the 
notice required under Section 10-1-403.  

 

This Agreement shall take effect ______________________.  



FOR THE UTAH STATE TAX COMMISSION  

 

________________________________ ________________ 

(Name/Position)   Date Signed 

FOR Millcreek

 

________________________________ ________________ 

(Name/Position)   Date Signed  
 



 



Millcreek City –
October 2024



Calls for Service New Police Reports

935
937

909

August September October

2805

2597

2744

August September October

Millcreek City 



Citations/Tickets Booking Arrests

37

31

21

August September October

288

356

448

August September October

Millcreek City 



Response Times
Millcreek

3
4

3

5
6 6

17

14

12

Priority 1 Priority 2 Priority 3
August September October

Salt Lake City 
Response Times

• Priority 1: 9:19
• Priority 2: 14:24
• Priority 3: 32:18

*June 2023

• Priority 1 (Emergency)
Immediate threats to life, 
safety, or serious property 
damage.
• Priority 2: (Urgent)
Situations requiring a quick 
response but not posing an 
immediate danger to life.
• Priority 3: (Routine)
Non-urgent calls that do 
not involve immediate 
risks.Time in minutes



Millcreek Unified Police 
October 2024

Directed Enforcement Unit 
(DEU) 

SIEZED
1 Firearms 

Methamphetamine

15   Arrests   
10   Search Warrants
5      Assists   
3     Recovered Stolen                                   
Vehicles



Millcreek Unified Police 
October 2024

TRAFFIC ENFORCEMENT
Crashes   55
Hit and Run’s  11
Citations  286

Unified Police Motors Unit



Unified Police Investigations
October 2024

VIOLENT CRIMES UNIT (VCU)
Total Active Cases:  174

New Cases   10
Homicide/Suspicious Death 1
*Manpower Intensive Case - Taylorsville PD OICI- Homicide

Death Investigations  4

Felony Assault   0
Misd. Assaults/Threats  2
Robbery                      3
Other Suspicious  0
 

SPECIAL VICTIMS' UNIT (SVU)
Total Active Cases                                 94
New Cases                                                8
Adult Sex Cases                                      1
Child Sex Cases                                      0
Child Abuse Cases                                3
Other                                                            0
Missing                                                        2
Runaway                                                     2
 



Unified Police Special Operations
October 2024

SPECIAL WEAPONS AND TACTICS 
(SWAT)

New Call Outs   4

CRASH ACCIDENT 
RECONSTRUCTION UNIT 

(CAR Team)
Call Outs   5

K9 UNIT
  NEW   27
  NEW   26
  Person Crime  4
  Family Offense  1
  Mental Subject  2
  Weapon Offense 2
  Traffic Offense  5
  Government Offense 1
  Medical / Fire Assist 1
  Disturbance  2
  Suspicious  3
  Property Crime  5



Unified Police Investigations
October 2024

Millcreek Precinct

During the month of 
August, Millcreek Precinct 
detectives were assigned 
44 cases, and 16 of those 
cases were submitted for 

charges. 

Assault        37
Burglary                  12
Drug Offenses     11
Family Offense   79 
Fraud                       23     
 

Homicide                 0
Larceny                     74
Robbery                    5
Sex Offense            5
Stolen Vehicles     18

NEW CASES 



Millcreek Unified Police 
October 2024

TRANSIENT CALLS
Transient  27

MENTAL HEALTH CALLS
Mental Health Calls  53
 



Millcreek City 
Investigations Unit
October 2024

• During a graveyard shift, several Millcreek patrol 
officers responded swiftly to a burglary alarm at a 
local bike shop. Upon arrival, officers observed 
signs of forced entry and noted that property inside 
had been moved and was missing. Assisting 
officers located a male suspect at a nearby gas 
station riding what appeared to be a brand-new 
bike. The suspect was detained, read his Miranda 
rights, questioned, and found to be in possession 
of burglary tools and additional stolen items. 
Thanks to the quick response of the officers, the 
burglary was identified, the suspect apprehended, 
and the case resolved efficiently. Stolen property 
was returned to its rightful owner, and the suspect 
was charged. Furthermore, Millcreek detectives 
are actively investigating this case to determine 
potential connections to similar burglaries that 
occurred around the same time.
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