
PUBLIC SAFETY 



FIRE DEPARTMENT STATS

June July August

Average Number of Calls 7am-10pm 4.5 5.6 5.0

Average Number of Calls 10pm-7am 1.1 1.45 1.29

Response Time 7.2 7.5

Response Time (including mutual aid) 8.5 9.5

Percent Staffing – 24 hour shifts 88% 94% 88%

Revenues Collected $70,039 $74,535 TBD



FIRE DEPARTMENT STATS
Mutual Aid June July August

Mutual Aid Provided to Provo 1 3 0

Mutual Aid Received from Provo 2 5 2

Mutual Aid Provided to Spanish Fork 2 6 3

Mutual Aid Received from Spanish Fork 5 7 5

Mutual Aid Provided to Mapleton 0 1 2

Mutual Aid Received from Mapleton 17 24 17

Total Mutual Aid Provided to Others 3 10 5

Total Mutual Aid Received from Others 24 36 24



CODE ENFORCEMENT
• Responsibility 

o Owner
o Agent 
o Occupant

• Voluntary Compliance
o Before taking other steps to Abate the nuisance, the Community 

Officer shall make a reasonable attempt to secure voluntary correction 
or Abatement of the nuisance by:
(a)    contacting the Responsible Person, where possible;
(b) explaining the nuisance;
(c)    requesting the Responsible Person to Abate the nuisance; and
(d)    setting a reasonable date in person or in writing for the 
Responsible person to Abate the nuisance by voluntary compliance.



CODE ENFORCEMENT
Remedies:

• Voluntary Compliance Agreement

• Citation

• Abatement by the City

• Civil actions

• Abatement by eviction

• Lien for Costs



CODE ENFORCEMENT
Penalties

• Monetary Fine. The Responsible Person shall pay the City a monetary 
fine for each day the nuisance continues after the Completion Date or 
after the citation date, whichever occurs first.

a) One Hundred Dollars ($100.00) per day for each day during the 
first week that the nuisance remains uncorrected or unabated 
after the Completion Date or citation date;

b) Two Hundred Dollars ($200.00) per day for each day thereafter 
until the nuisance is corrected or Abated;

• Imprisonment. The responsible person may be imprisoned for failure 
to Abate a nuisance as set forth herein for a term not to exceed six 
months.



CODE ENFORCEMENT
FY2024 Stats

• Code Enforcement Cases Created: 
482 

• Charges filed:
5 cases

• Parking Citations Issued: 
726

• Parking Citation Fines Collected:
50% 
Total fines collected $13,297 



CODE ENFORCEMENT, PARKING VIOLATIONS
• Allows parking of a motor vehicle for up to 48 consecutive hours (April 

through October) on a City street.

• Allows parking of a motor vehicle for up to 24 consecutive hours 
(November through March) on a City street.

• Prohibits parking of an unhitched trailer on a City street.

• Prohibits the parking of a motor vehicle or trailer in such a manner that 
blocks or inhibits pedestrian traffic on a sidewalk.

• Prohibits the parking of a motor vehicle or trailer within the park strip of 
the roadway right-of-way.



CODE ENFORCEMENT, PARKING FINES

• Approved in budget fee schedule:

o Parking violation $30

o Disabled parking stall violation $100

o Reb curb violation $55

o School bus zone violation $110

o Fee for late payment $25

• Unpaid fees will go to collections
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