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Travel Services Overview

Around 50 million Americans
travel abroad each calendar
year

Reasons for travel are many, including tourism,
business, study abroad, visiting friends/relatives,
humanitarian projects, and missionary work

While traveling is exciting, there are many risks patients
may not be familiar with when visiting a country that is
not their own.
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University of Utah partnership

* The University of Utah partners with Salt Lake County Health Department to provide travel services
to our clients

The team provides on-call advice, medication and immunization protocols, medical chart audits, monthly
meetings

* The team consists of three medical providers
* Dr. Jak Pupaibool
* Dr. Daniel Leung
* Theresa Sofarelli, PA-C
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Changes to Improve
Efficiency, Productivity, and Revenue

Provide services at an additional central
Salt Lake County location
¢ South Redwood Public Health Center

Move travel scheduling to
Government Center scheduling staff

Reduce printing of documents
* Travax is sent by e-mail

Reduce labels printed for each client

Provide important visit information to clients
after scheduling appointments via e-mail

Implement shorter visits for certain
itineraries

Cross-train immunizations nurses and
office specialists into travel services
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Move booster dose appointments to general
immunizations nurses

Move rabies for occupational/school/post-exposure
purposes to general immunizations nurses

Change all travel-related services to self-pay

Migrate to an electronic process

Travel Education Video

Provide link to view before the visit

SmartSheets

Pre-registration encounter form and
mapped the entries to our current documents

EMR Patient questionnaire

Nurses documenting in the EMR rather than
paper forms



How Many Services Do We Provide a Year?

Year Consultations Vaccines given

2018 2,275 6,645
2019 2,860 6,659
2022 2,020 4,259
2023 1,522 4,341
2024 (Jan-July) 1,548 3,407
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Appointment Schedulin

* Call 385-468-7468 (SHOT)

e Appointments are made 6-8 weeks prior
to the trip departure date, unless a VISA
is needed

* Time slots are determined by # of
people in the group and # of countries
on the itinerary

* Email is sent by scheduling
staff immediately after scheduling
the appointment which provides
information regarding the visit
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You have an upcoming appointment at the Salt Lake County Health Department International Travel
Clinic. Each person scheduled must complete this Travel Form 24 hours BEFORE your visit with us.

The date, time, and location of the appointment reserved specifically for you is below. Call us at 385-
468-SHOT (7486) as soon as possible if you need to reschedule

Note that if you are iate or do not complete the items listed in this email 24 hours before your visit, you
will need to reschedule your appointment.

Date: Tuesday, August 15, 2023

Time: 3:30pm

Location: Salt Lake Public Health Center
610 South 200 East

Salt Lake City, UT 84111

South Redwood Public Health Center
7971 South 1825 West
Waest Jordan, UT 84088

How can you prepare for your visit?
« Complete the Travel Form 24 hours prior to your appointment

If you have appointments for four people in your group, you need to complete the form for each
person, four separate entries.

It is important for the nurse to have all the information below to better understand your travel
needs

Full itinerary (including all cities or locations you will be visiting)
Travel plans (activities, purpose of your trip, etc.)

Medical history

Current medications

Vaccine history

o000 o0

«  Submit a copy of your insurance card(s) and all immunization records in the Travel Form

We do NOT bill insurance for Travel Vaccines or the consultation fee. Please check with your
insurance provider to determine if they will reimburse any cost to you. When calling your
insurance company, you can reference the CPT code at the link below for each immunization
youmay need. Please review the “Cost” tab on our website before yourvisit. We may be able to
bill your insurance for other recommended vaccinations, please provide your insurance card in
the form.

Thank you for choosing the Sait Lake County Health Department International Travel Clinic; we look
forward to seeing you at your appointment!



Gathering Information Before the Visit

SmartSheets

Link: https://app.smartsheet.com/b/form
/b68c7d2¢c78544c6184ed3069776662e9

* Patient demographics

* Trip information

Lake

choosing Salt

* Medical history T you

Travel CHiniC-

* Medications -

Legal First Name

* Fee waiver e
* Travel education video
* Insurance cards

e Vaccine records
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What Information does the
Travel Education Video Contain?

* Food and water safety * Blood clots

* Traveler’sdiarrheaand ¢ STl prevention -— -
constipation * Travel insurance and | tis!enera

. . . . e p d'ialfas as Iong
Hyglene First aid as you Serub ‘with.a hahd™ .

* Mosquito prevention » Safety soap or body WatH.

e Sun exposure * Follow-up care

* Animal bites

Link: https://youtu.be/QO-
gNH49ee4?si=UI16bfwQb2POVKLYT
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What do we Provide in a Consultation?
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One-on-one travel education with a registered nurse
regarding risks, vaccines, medications, safe and healthy

travel behaviors

Travax reports/maps: itinerary-specific

Salt Lake County Health Department Travel Education

video

U of U Healthy Traveler booklet
Yellow Fever cards
Prescriptions

Immunizations
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Which Vaccines

are Provided by

* Travel-Specific

Typhoid (Oral
and
Intramuscular)

Yellow Fever
Rabies

Japanese
Encephalitis

Cholera

Chikungunya
(coming soon)
Tick-borne

Encephalitis
(coming soon)

the Travel Clinic?

¢ General Immunizations

Hep A/B
Tdap
MMR
Varicella
Shingles
Polio

Meningococcal ACWY
&B

Hib

HPV9
Rotavirus
PCV20
RSV

CovID
Flu



Travel Medications

ALTITUDE ILLNESS PREVENTION PROTOCOL PG1

o . .
e Altitude Mountain Sickness
. Interna tional Travel Clinic "
* Malaria P s e Sl
S‘z\_l.'l' l,‘rk\'/
Date: COUN
e Traveler’s Diarrhea i PO ...
Address:
. . B 1o A
- B{ ACETAZOLAMIDE (DIAMOX) 250 mg
o J et La g #______ Take 1/2 tablet by mouth twice daily for prevention of AMS.
(1 full tablet twice daily is the treatment dose)
.
® IVI Ot i O n S i C k n e S S ,5; ‘“"":1%21‘:"::‘“ ;Beiigi;:lours prior to arriving at altitude and continue until descending from highest
no l Begin 24 hours prior to arriving at altitude and continue x 3 days.
o .
P S eve re AI I e rgl C Re a Ctl O n S oo PRECAUTION IF ALLERGIC TO SULFA
el v R e ey B
. N H - ‘ NO REFILL J:I(T:;:::lgﬁa’:tr?cl, MD
° Vag|na| Candidiasis i
. Proventons!
e Venous Thromboembolism e
3 Avord aicohol and sedatrees
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Thank you for your time!
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