
Salt Lake County Health Department
International Travel Clinic



Travel Services Overview
Around 50 million Americans 
travel abroad each calendar 
year
Reasons for travel are many, including tourism, 
business, study abroad, visiting friends/relatives, 
humanitarian projects, and missionary work

While traveling is exciting, there are many risks patients 
may not be familiar with when visiting a country that is 
not their own.
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University of Utah partnership
• The University of Utah partners with Salt Lake County Health Department to provide travel services 

to our clients

• The team provides on-call advice, medication and immunization protocols, medical chart audits, monthly 
meetings

• The team consists of three medical providers
• Dr. Jak Pupaibool
• Dr. Daniel Leung
• Theresa Sofarelli, PA-C



Changes to Improve 
Efficiency, Productivity, and Revenue

• Provide services at an additional central 
Salt Lake County location

• South Redwood Public Health Center

• Move travel scheduling to 
Government Center scheduling staff

• Reduce printing of documents
• Travax is sent by e-mail

• Reduce labels printed for each client

• Provide important visit information to clients 
after scheduling appointments via e-mail

• Implement shorter visits for certain 
itineraries

• Cross-train immunizations nurses and 
office specialists into travel services

• Move booster dose appointments to general 
immunizations nurses

• Move rabies for occupational/school/post-exposure 
purposes to general immunizations nurses

• Change all travel-related services to self-pay

• Migrate to an electronic process
• Travel Education Video

• Provide link to view before the visit
• SmartSheets

• Pre-registration encounter form and 
mapped the entries to our current documents

• EMR Patient questionnaire 
• Nurses documenting in the EMR rather than 

paper forms



How Many Services Do We Provide a Year?

Vaccines givenConsultationsYear

6,6452,2752018

6,6592,8602019

4,2592,0202022

4,3411,5222023

3,4071,5482024 (Jan-July)



Appointment Scheduling

• Call 385-468-7468 (SHOT)
• Appointments are made 6-8 weeks prior 

to the trip departure date, unless a VISA 
is needed

• Time slots are determined by # of 
people in the group and # of countries 
on the itinerary

• Email is sent by scheduling 
staff immediately after scheduling 
the appointment which provides
information regarding the visit



Gathering Information Before the Visit
SmartSheets
Link: https://app.smartsheet.com/b/form
/b68c7d2c78544c6184ed3069776662e9

• Patient demographics

• Trip information

• Medical history

• Medications

• Fee waiver

• Travel education video

• Insurance cards

• Vaccine records



What Information does the 
Travel Education Video Contain?

• Blood clots
• STI prevention
• Travel insurance and 

First aid
• Safety
• Follow-up care

• Food and water safety
• Traveler’s diarrhea and 

constipation
• Hygiene
• Mosquito prevention
• Sun exposure
• Animal bites

Link: https://youtu.be/QO-
qNH49ee4?si=UI6bfwQb2POvKLYT



What do we Provide in a Consultation?
• One-on-one travel education with a registered nurse 

regarding risks, vaccines, medications, safe and healthy 
travel behaviors

• Travax reports/maps: itinerary-specific
• Salt Lake County Health Department Travel Education 

video
• U of U Healthy Traveler booklet
• Yellow Fever cards
• Prescriptions
• Immunizations



What is a Travax Report?
• Includes

• Health concerns specific to the itinerary
• Risk area maps for malaria/yellow 

fever/altitude
• Entrance requirements
• Disease summaries
• Health bulletins
• Preventive measures
• Vaccination recommendations
• Safety, basic protective measures, cross-cultural 

considerations, and consular advice



Which Vaccines 
are Provided by 
the Travel Clinic?

• Travel-Specific
• Typhoid (Oral 

and 
Intramuscular)

• Yellow Fever
• Rabies
• Japanese 

Encephalitis
• Cholera
• Chikungunya 

(coming soon)
• Tick-borne 

Encephalitis
(coming soon)

• General Immunizations
• Hep A/B
• Tdap
• MMR
• Varicella
• Shingles
• Polio
• Meningococcal ACWY 

& B
• Hib
• HPV9
• Rotavirus
• PCV20
• RSV
• COVID
• Flu



Travel Medications
• Altitude Mountain Sickness
• Malaria
• Traveler’s Diarrhea
• Leptospirosis
• Jet Lag
• Motion Sickness
• Severe Allergic Reactions
• Vaginal Candidiasis
• Venous Thromboembolism 



Thank you for your time!


