
‭Memorandum‬
‭To:‬ ‭Planning Commission‬
‭From:‬ ‭Niall Connolly, Principal Planner‬
‭Date:‬ ‭August 16th, 2024‬
‭Re:‬ ‭Design Development Review, Hotel Remodel at 792 Zion Park Blvd‬

‭Introduction‬
‭The Hotel at 792 Zion Park Blvd is currently undergoing an extensive remodel as part of a rebrand from‬
‭La Quinta to Marriott Tribute. To date, the improvements have been mostly internal, and were approved‬
‭under building permits. Some external improvements are now proposed, and these improvements are‬
‭the subject of this DDR application. They are as follows:‬

‭●‬ ‭Some changes to the outdoor lighting‬
‭●‬ ‭New canopy/ arbor extending from the front of the restaurant/ lobby building.‬
‭●‬ ‭Changes to some materials at the Port Cochere and Lobby Building front.‬
‭●‬ ‭New gates and replacement gates and railings in a number of locations.‬
‭●‬ ‭Landscaping improvements‬
‭●‬ ‭Fire pit‬
‭●‬ ‭Pet waste stations‬

‭Development Agreement‬
‭This property is governed by a Development Agreement, which is the de facto zoning for this parcel.‬
‭Where the development agreement is silent, the standard Central Commercial zoning applies. The‬
‭Development Agreement is appended to this report for reference.  Some key elements of the agreement‬
‭are as follows:‬

‭●‬ ‭The Town Code, as it existed in November 2015 applies, rather than the current Town Code.‬
‭●‬ ‭This property is allowed a total of 164 transient lodging units.‬
‭●‬ ‭The minimum front setback is reduced to 3 ft, to allow for a permanent patio cover over the‬

‭restaurant space at the lobby building. NOTE: this reduced setback only applies for a patio cover.‬

‭Proposed Improvements‬

‭1.‬ ‭Outdoor Lighting‬
‭The Development Agreement includes a provision that made the Town Code at the time of the‬
‭agreement (November 2015) remain applicable in perpetuity. The outdoor lighting ordinance that was in‬
‭place at the time differed from the current ordinance in a few respects:‬



‭●‬ ‭There was no “lumen cap” per acre for properties.‬
‭●‬ ‭Outdoor lights were required to be downward facing, but there was no requirement for the 2‬

‭inch shade on light fixtures that exists now.‬

‭The applicant propose to make the following changes to the outdoor lighting:‬

‭●‬ ‭Remove the existing illuminated bollards from the parking lot island.‬
‭●‬ ‭Remove the existing illuminated bollards outside the hotel buildings, and replace them with dark‬

‭sky compliant bollards (model SPJ-34LR -  see figure 1)‬
‭●‬ ‭Install 2” sheet metal shroud on existing 14 ft pole lights.‬
‭●‬ ‭The proposed new lights comply with the color temperature requirement of 3,000 degrees‬

‭Kelvin or less.‬
‭●‬ ‭No changes are proposed to existing sconce and can lights.‬

‭Figure 1. Proposed illuminated bollards‬

‭The applicant has provided a calculation which shows that the total lumens on the property are within‬
‭the limits for its acreage. This is not a requirement here however, because it was not required under the‬
‭2015 ordinance. We welcome that the applicant has decided to voluntarily comply with today’s‬
‭ordinance. The Planning Commission can review drawing no. ES101 (Electrical and Lighting Plan) for‬
‭more details of the lighting plan.‬



‭2.‬ ‭New Canopy/ Arbor‬
‭The proposals include extending the existing steel arbor at the front of the property. The extension is‬
‭shown in figures 2,3 and 4 below:‬

‭Figure 2. Area of arbor/ canopy extension shown as black rectangle.‬

‭Figure 3. Close up plan of arbor‬



‭Figure 4. Arbor/ canopy extension in elevation (labeled “2”)‬

‭It is proposed that the extended arbor will match the existing material, which is a rusted metal (see‬
‭photograph in figure 5).‬

‭Figure 5. Existing arbor/ canopy which is proposed to be extended‬

‭The arbor extension will be 3 ft setback from the SR-9 right of way. Under normal circumstances, this‬
‭would not be acceptable. However, the Development Agreement specifically allows a covered patio at‬
‭this location to be built 3 ft from the SR-9 right of way:‬



‭The proposed arbor extension respects this 3 ft setback.‬

‭3.‬ ‭Changes to building materials at the Porte- Cochere and Lobby Building front‬

‭The proposed changes to the porte-cochere involve removing the existing stone finish on the columns‬
‭and replacing it with wood paneling (western red cedar). In addition,  it is proposed to add decorative‬
‭metal screens.‬

‭Figure 6. Changes to finishes on the porte-cochere‬

‭The proposed changes to the lobby building elevations will use exact matches of the existing materials.‬
‭These include the stone finishes and shingle siding. Details of these elevation changes are found on‬
‭sheet A201 of the drawing pack. Figure 7 below shows the existing stone and siding finishes that will be‬
‭replicated.‬



‭Figure 7. Existing finishes to be replicated‬

‭4.‬ ‭New gates and railings in a number of locations‬

‭New gates and replacement gates and railings are proposed around the pool area and behind the lobby/‬
‭restaurant building. These new gates and railings will match the existing gates and railings that are on‬
‭site, in size, color and material (see figures 8 and 9)‬



‭Figure 8. Existing gate on the site‬

‭Figure 9. Existing railing/ fencing on site‬

‭5.‬ ‭Landscape Improvements‬

‭The project includes landscape improvements. None of the existing landscaped areas or trees are‬
‭proposed to be  removed. The improvements are mostly limited to adding additional planting for‬
‭screening at specific locations within the hotel property. A planting legend is included in the drawing‬
‭pack. All of the proposed species are drought tolerant.‬



‭6.‬ ‭Fire Pit and Pet Waste Stations‬

‭The improvements also include a fire pit, and a number of pet waste stations. A photograph of the type‬
‭of proposed waste station is shown in figure 10. The application pack includes a spec for the fire pit.‬

‭Figure 10. Pet waste station‬

‭Applicable Ordinances‬
‭The Commission may wish to refer to the following ordinances to help inform the review of this‬
‭application:‬

‭-‬ ‭Section 10- 11A: Central Commercial Zone‬
‭-‬ ‭Section 10- 16: Architectural Standards and Design Guidelines‬
‭-‬ ‭Section 10- 17: Color Palette‬
‭-‬ ‭Section 10- 18: Landscaping‬
‭-‬ ‭Section 10-15C: Outdoor Lighting‬

‭In addition, the Commission should refer to the Development Agreement that applies to this property.‬



‭Staff Analysis‬

‭Standard‬ ‭Requirement‬ ‭Proposal‬ ‭Comments‬

‭Setbacks‬ ‭The central commercial‬
‭zone has a graduated‬
‭requirement for front‬
‭setbacks, which is‬
‭dependent on the size‬
‭and height of a building.‬

‭However, the‬
‭Development‬
‭Agreement allows for a‬
‭permanent patio roof to‬
‭be built at the front of‬
‭the lobby/ restaurant‬
‭building. The minimum‬
‭front setback is reduced‬
‭to 3 ft from the SR-9‬
‭right of way, for this‬
‭patio roof.‬

‭The arbor/ canopy is‬
‭proposed to be‬
‭extended to the front‬
‭of the lobby/‬
‭restaurant building. It‬
‭will be 3 ft from the‬
‭SR-9 right of way.‬

‭Complies with the‬
‭Development‬
‭Agreement, which is‬
‭the de facto zoning for‬
‭this parcel.‬

‭Materials and Colors‬ ‭The external colors and‬
‭materials of‬
‭commercial buildings‬
‭must comply with‬
‭chapters 10-16 and‬
‭10-17 of the Town‬
‭Code.‬

‭The proposed changes‬
‭to the materials at the‬
‭porte-cochere,‬
‭restaurant front, and‬
‭replacement gates and‬
‭railings, all match the‬
‭existing colors and‬
‭materials, which‬
‭comply with the Code.‬

‭Complies.‬

‭Landscaping‬ ‭40% of the property‬
‭must be landscaped or‬
‭natural open space. A‬
‭minimum of 30% of the‬
‭property must be‬
‭landscaped.‬

‭The Code includes‬
‭minimum quantities for‬
‭trees and shrubs (one‬
‭tree for every 1,000 sq‬
‭ft of landscape and four‬
‭shrubs for every 1,000‬
‭sq ft of landscape).‬

‭The minimum‬
‭landscape areas exist‬
‭on the property at‬
‭present. No reduction‬
‭in landscape is‬
‭proposed.‬

‭The quantity of trees‬
‭and shrubs currently‬
‭exceeds minimum‬
‭requirements. No plant‬
‭species are proposed to‬
‭be removed. Additional‬
‭planting is proposed for‬
‭screening in various‬

‭Complies‬



‭80% of the plant‬
‭species must be‬
‭drought tolerant.‬

‭parts of the property.‬

‭All of the proposed‬
‭plant species are‬
‭drought tolerant.‬

‭Outdoor Lighting‬ ‭The Development‬
‭Agreement which‬
‭governs this property‬
‭states that the‬
‭November 2015‬
‭version of the Town‬
‭Code applies.‬

‭The outdoor lighting‬
‭ordinance at that time‬
‭did not include a‬
‭maximum lumens per‬
‭acre requirement. Nor‬
‭did it require a 2 inch‬
‭shade on all outdoor‬
‭lights.‬

‭NOTE: The outdoor‬
‭lighting ordinance‬
‭passed in 2021‬
‭introduces an‬
‭amortization that all‬
‭lighting will be brought‬
‭into compliance with‬
‭the latest standards by‬
‭2028.‬

‭Although not strictly‬
‭required, the applicant‬
‭proposes to make‬
‭adjustments to outdoor‬
‭lighting to bring the‬
‭property into closer‬
‭compliance with‬
‭today’s outdoor lighting‬
‭ordinance.‬

‭This includes removing‬
‭some bollards to get‬
‭below the maximum‬
‭lumens per acre,‬
‭introducing 2 inch‬
‭shades on some light‬
‭poles, and installing‬
‭new compliant‬
‭bollards.‬

‭Complies.‬

‭Planning Commission Action‬
‭The Planning Commission should review the proposed Design Development Review Permit to determine‬
‭if it complies with the applicable standards in the Town Ordinance. Staff recommends the Commission‬
‭specifically consider the following:‬

‭-‬ ‭Does the proposal comply with the Development Agreement?‬
‭-‬ ‭Does the proposed development meet all the requirements of the Central Commercial (CC)‬

‭Zone?‬
‭-‬ ‭Does the proposed development meet all the requirements of the  Architectural Standards and‬

‭Design Guidelines ordinance?‬
‭-‬ ‭Does the proposed development meet all the requirements of the  Landscaping ordinance?‬



‭-‬ ‭Does the proposed development meet all the requirements of the Color Palette ordinance?‬
‭-‬ ‭Does the proposed development meet all the requirements of the Outdoor Lighting ordinance?‬

‭Sample Motion Language‬
‭The Planning Commission may refer to the following sample language when making a motion on the‬
‭application:‬

‭The Planning Commission‬‭approves/ denies‬‭the proposed‬‭Design Development Review for the remodel at‬
‭the hotel at 792 Zion Park Blvd as discussed at the Commission meeting on August 21st, 2024. The‬
‭motion is based on the following findings:‬

‭[LIST FINDINGS]‬

‭Enclosures:‬
‭Appendix A: Application Pack‬
‭Appendix B: Development Agreement‬



‭Appendix A‬
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SPRINGDALE HOTEL PARTNERS LLC
748 WEST HERITAGE PARK BOULEVARD, SUITE 203
LAYTON, UT 84041

PHONE: (801) 776-0232

CONTACT: GABBY ROSS, GARRETT GOFF
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VANZEBEN ARCHITECTURE
2032 LINCOLN AVENUE
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PHONE: (801) 627-2400

CONTACT: JOHAN VANZEBEN

ZONING & PARKING REQUIREMENTS
PARCEL NUMBER: S-ELKR-1
ZONE: CC (CENTRAL COMMERCIAL)
BUILDING USE: HOTEL & RESTAURANT
SETBACKS YARD DISTANCE

FRONT 15 FT. - 45 FT.
REAR 10 FT. / 20 FT.
SIDE 10 FT.

MAX. BUILDING HEIGHT: 26 FT.
COVERAGE:

AREA
(SQ. FT.) % REQ. % OF

LOT
LOT AREA 373,478 - -
BUILDINGS 63,557 - 17.02%
PAVING 111,365 - 29.82%
OPEN SPACE 198,556 40% MIN. 53.16%
LANDSCAPING 113,056 30% MIN. 30.27%
PARKING MATRIX
BUILDING AREA: SQ. FT..
USE RATIO REQ. STALLS

HOTEL
1/KEY + 1/20
KEYS (EMP.) 139

RESTAURANT 1/400 SQ. FT. 14
STALLS REQUIRED 167
STALLS PROVIDED 209
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ZION PARK BOULEVARD (SR-9)
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COCHERE

RETAIL

EVENT
SPACE POOL

BUILDING 1

BUILDING 2

BUILDING 4

BUILDING 3

BUILDING 5

BUILDING 6

SITE PLAN GENERAL
NOTES:
A. ALL WORK SHALL CONFORM TO TOWN OF

SPRINGDALE REQUIREMENTS.
B. VERIFY EXISTING CONDITIONS BEFORE

COMMENCING WITH WORK.
C. SLABS ON GRADE SHALL BE SCORED (1/4 DEPTH OF

SECTION) AT INTERVALS NOT TO EXCEED THEIR
WIDTH OR 12 TIMES THEIR DEPTH.  PLACE TO
PREVENT RANDOM CRACKING.

D. EXPANSION JOINTS SHALL BE PLACED AGAINST
OBJECTS AND AT FIXED CHANGES IN DIRECTION
BUT NOT TO EXCEED 50 FT.

E. CONCRETE WATERWAYS, CURBS, GUTTERS AND
WALKS SHALL BE SCORED AT INTERVALS NOT
EXCEEDING 10 FT. AND EXPANSION JOINTS SHALL
NOT EXCEED 50 FT.

F. UNLESS NOTED OTHERWISE, SLABS ON GRADE
SHALL BE PLACED ON 4" THICK GRAVEL BASE,
COMPACTED TO 95%.

G. SEAL ALL JOINTS WITH CAULKING.  REFER TO
SPECIFICATIONS.

H. REMOVE AND REPLACE SOFT, YIELDING, AND/OR
UNSUITABLE MATERIALS AND REPLACE WITH
SUITABLE MATERIALS. COMPACT IN 8" LIFTS TO 95%
MAX. DENSITY.

I. EXISTING UTILITIES SHOWN ARE APPROXIMATE.
VERIFY ACTUAL LOCATIONS PRIOR TO
COMMENCING THE WORK.

J. ALL EXISTING VALVES, MANHOLES, CLEAN OUTS,
ETC., SHALL BE RAISED OR LOWERED TO
ACCOMMODATE NEW GRADES.

K. WATER SYSTEM CONSTRUCTION SHALL COMPLY
WITH TOWN OF SPRINGDALE PUBLIC WORKS
REQUIREMENTS.

L. SEWER SYSTEM CONSTRUCTION SHALL COMPLY
WITH TOWN OF SPRINGDALE PUBLIC WORKS
REQUIREMENTS.

M. COTG = CLEAN OUT TO GRADE.
N. CONTOURS ARE TO BE CONSIDERED NO MORE

ACCURATE THAN 1/2 THE INTERVAL DISTANCE.

ADJACENT MOTEL
(ZONE: CC)

ADJACENT
COMMERCIAL

(ZONE: CC)

ADJACENT
RESIDENCE
(ZONE: CC)

ADJACENT RENTALS
(ZONE: CC)

ADJACENT HOTEL
(ZONE: CC)

SITE PLAN KEYNOTES:
1. PROPERTY LINE.
2. EXISTING PARKING LOT TO REMAIN. REPAIR

DAMAGED SECTIONS OF ASPHALT, RE-SEAL AND
RE-STRIPE PARKING LOT.

3. EXISTING UTILITY POLE.
4. EXISTING ELECTRICAL SECTIONALIZER.
5. EXISTING ELECTRICAL TRANSFORMER.
6. EXISTING SEWER MAIN.
7. EXISTING GREASE INTERCEPTOR.
8. EXISTING WATER MAIN.
9. EXISTING WATER METER.
10. EXISTING FIRE HYDRANT.
11. EXISTING PROPANE TANKS.
12. EXISTING POLE LIGHT TO REMAIN. REFER TO

ES101.
13. EXISTING BOLLARD LIGHT TO BE REPLACED.

REFER TO ES101.
14. REMOVE EXISTING BOLLARD LIGHTS IN PARKING

LOT ISLAND. REFER TO ES101.
15. EXISTING CONCRETE WALK TO REMAIN.
16. PROTECT EXISTING TREE TO REMAIN. REFER TO

L101.
17. EXISTING HOTEL MONUMENT TO BE REPLACED.

SEPARATE SIGNAGE PERMIT REQUIRED.
18. PROPOSED NEW MONUMENT SIGN FOR

RESTAURANT. SEPARATE SIGNAGE PERMIT
REQUIRED.

19. NEW PAINTED DIRECTIONAL ARROWS, WHITE.
"ONE WAY" LETTERING TO BE 18" HIGH WITH 4"
MIN. STROKE.

20. INSTALL (2) 2" CONDUITS W/ PULL STRING FOR
FUTURE FIBER.

21. PET WASTE STATION. ZERO WASTE USA, 'THE
SENTRY' DOG WASTE STATION, JJB006-GRN.
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SITE PLAN GENERAL
NOTES:
A. ALL WORK SHALL CONFORM TO TOWN OF

SPRINGDALE REQUIREMENTS.
B. VERIFY EXISTING CONDITIONS BEFORE

COMMENCING WITH WORK.
C. SLABS ON GRADE SHALL BE SCORED (1/4 DEPTH OF

SECTION) AT INTERVALS NOT TO EXCEED THEIR
WIDTH OR 12 TIMES THEIR DEPTH.  PLACE TO
PREVENT RANDOM CRACKING.

D. EXPANSION JOINTS SHALL BE PLACED AGAINST
OBJECTS AND AT FIXED CHANGES IN DIRECTION
BUT NOT TO EXCEED 50 FT.

E. CONCRETE WATERWAYS, CURBS, GUTTERS AND
WALKS SHALL BE SCORED AT INTERVALS NOT
EXCEEDING 10 FT. AND EXPANSION JOINTS SHALL
NOT EXCEED 50 FT.

F. UNLESS NOTED OTHERWISE, SLABS ON GRADE
SHALL BE PLACED ON 4" THICK GRAVEL BASE,
COMPACTED TO 95%.

G. SEAL ALL JOINTS WITH CAULKING.  REFER TO
SPECIFICATIONS.

H. REMOVE AND REPLACE SOFT, YIELDING, AND/OR
UNSUITABLE MATERIALS AND REPLACE WITH
SUITABLE MATERIALS. COMPACT IN 8" LIFTS TO 95%
MAX. DENSITY.

I. EXISTING UTILITIES SHOWN ARE APPROXIMATE.
VERIFY ACTUAL LOCATIONS PRIOR TO
COMMENCING THE WORK.

J. ALL EXISTING VALVES, MANHOLES, CLEAN OUTS,
ETC., SHALL BE RAISED OR LOWERED TO
ACCOMMODATE NEW GRADES.

K. WATER SYSTEM CONSTRUCTION SHALL COMPLY
WITH TOWN OF SPRINGDALE PUBLIC WORKS
REQUIREMENTS.

L. SEWER SYSTEM CONSTRUCTION SHALL COMPLY
WITH TOWN OF SPRINGDALE PUBLIC WORKS
REQUIREMENTS.

M. COTG = CLEAN OUT TO GRADE.
N. CONTOURS ARE TO BE CONSIDERED NO MORE

ACCURATE THAN 1/2 THE INTERVAL DISTANCE.

POOL

HOT TUB

10

10

10

10

10

4

5

10

10

10

9

14

9

13

10

10

10

10

10

1

9

9

POOL EQUIPMENT
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SITE PLAN KEYNOTES:
1. PROPERTY LINE.
2. EXISTING CONCRETE CURB & GUTTER.
3. EXISTING CONCRETE WALK TO REMAIN, REPAIR

ANY SECTIONS DAMAGED BY WORK.
4. EXISTING POLE LIGHT TO REMAIN. REFER TO

ES101.
5. EXISTING LIGHT BOLLARD TO BE REPLACED.

REFER TO ES101.
6. EXISTING ELECTRICAL SECTIONALIZER.
7. EXISTING ELECTRICAL TRANSFORMER..
8. EXISTING PROPANE TANK.
9. EXISTING METAL FENCE TO REMAIN.
10. PROTECT EXISTING TREE TO REMAIN. REFER TO

L101.
11. REMOVE AND RE-INSTALL EXISTING GATE TO

SWING OUT FROM POOL ENCLOSURE, INSTALL
PANIC BAR & 26 GA. STEEL PLATE FINISHED TO
MATCH FENCE. PLATE SHALL PROVIDE 18"
ALL-AROUND FROM INSIDE OF PUSH PLATE GATE
OPERATOR TO OUTSIDE EDGE, PLATE SHALL BE
FASTENED TO FENCE FRAMING. INSTALL
KEYCARD ACCESS ON EXTERIOR SIDE.

12. NEW 4" THICK CONCRETE WALK ON 4" GRAVEL
BASE, 2% MAX. SLOPE, LIGHT BROOM FINISH.

13. EXTERIOR FIRE PIT. REFER TO ID PACKAGE.
14. INSTALL NEW 4'-0" WIDE GATE IN EXISTING POOL

FENCE WITH BACKER PLATE FOR PANIC DEVICE.
PROVIDE PANIC DEVICE (VON DUPRIN 9952, EXIT
ONLY W/ 699 ROLLER STRIKE, EXIT ONLY. DARK
BRONZE ANODIZED.) & STEEL PLATE FINISHED TO
MATCH FENCE. PLATE SHALL PROVIDE 18"
ALL-AROUND FROM INSIDE OF PUSH PLATE GATE
OPERATOR TO OUTSIDE EDGE, PLATE SHALL BE
FASTENED TO FENCE FRAMING.

15. NEW PAINTED DIRECTIONAL ARROWS, WHITE.
16. REMOVE EXISTING METAL FENCE.
17. EXISTING SERVICE GATE TO REMAIN IN-PLACE.
18. INSTALL NEW METAL FENCING TO MATCH

EXISTING.
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SITE PLAN KEYNOTES:
1. PROPERTY LINE.
2. EXISTING CONCRETE CURB & GUTTER.
3. EXISTING CONCRETE WALK TO REMAIN, REPAIR

ANY SECTIONS DAMAGED BY WORK.
4. EXISTING UNIT PAVER WALK, REPAIR ANY

SECTIONS DAMAGED BY WORK.
5. PROTECT EXISTING STAMPED & COLORED

CONCRETE SLAB TO REMAIN.
6. EXISTING POLE LIGHT TO REMAIN. REFER TO

ES101.
7. EXISTING LIGHT BOLLARD TO BE REPLACED.

REFER TO ES101.
8. EXISTING ELECTRICAL SECTIONALIZER.
9. EXISTING ELECTRICAL TRANSFORMER..
10. EXISTING PROPANE TANK.
11. EXISTING WATER METER.
12. EXISTING FIRE HYDRANT.
13. EXISTING GREASE INTERCEPTOR.
14. EXISTING SEWER MANHOLE.
15. PROTECT EXISTING TREE TO REMAIN. REFER TO

L101.
16. NEW 4" THICK CONCRETE WALK ON 4" GRAVEL

BASE, 2% MAX. SLOPE, LIGHT BROOM FINISH.
17. EXTERIOR FIRE PIT. REFER TO ID PACKAGE.
18. REMOVE EXISTING CONCRETE SLAB FROM AREA

INDICATED TO RECEIVE NEW LANDSCAPING.
19. INSTALL NEW 3/4" DATA CONDUIT W/ PULL STING

TO LOBBY BUILDING, SAW CUT AND REPLACE
CONCRETE SLAB AS SHOWN, REPAIR DAMAGED
LANDSCAPING.

20. INSTALL NEW 3' WIDE CONCRETE WATERWAY.
21. NEW PAINTED DIRECTIONAL ARROWS, WHITE.

"ONE WAY" LETTERING TO BE 18" HIGH WITH 4"
MIN. STROKE.

22. PET WASTE STATION. ZERO WASTE USA, 'THE
SENTRY' DOG WASTE STATION, JJB006-GRN.

23. INSTALL NEW 7' WIDE GATE (TWO 3'-6" PANELS).
CLAD WITH CORRUGATED METAL PANEL
MATCHING EXISTING GATES ON SITE.

24. NEW 4" THICK CONCRETE SLAB. ENSURE LEVEL
FINISH WITH EXIT DOOR FROM EVENT SPACE &
EMPLOYEE BREAKROOM.

25. (2) EQUAL HEIGHT STEPS, PROVIDE 36" HIGH
STEEL HANDRAIL.
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SITE PLAN GENERAL
NOTES:
A. ALL WORK SHALL CONFORM TO TOWN OF

SPRINGDALE REQUIREMENTS.
B. VERIFY EXISTING CONDITIONS BEFORE

COMMENCING WITH WORK.
C. SLABS ON GRADE SHALL BE SCORED (1/4 DEPTH OF

SECTION) AT INTERVALS NOT TO EXCEED THEIR
WIDTH OR 12 TIMES THEIR DEPTH.  PLACE TO
PREVENT RANDOM CRACKING.

D. EXPANSION JOINTS SHALL BE PLACED AGAINST
OBJECTS AND AT FIXED CHANGES IN DIRECTION
BUT NOT TO EXCEED 50 FT.

E. CONCRETE WATERWAYS, CURBS, GUTTERS AND
WALKS SHALL BE SCORED AT INTERVALS NOT
EXCEEDING 10 FT. AND EXPANSION JOINTS SHALL
NOT EXCEED 50 FT.

F. UNLESS NOTED OTHERWISE, SLABS ON GRADE
SHALL BE PLACED ON 4" THICK GRAVEL BASE,
COMPACTED TO 95%.

G. SEAL ALL JOINTS WITH CAULKING.  REFER TO
SPECIFICATIONS.

H. REMOVE AND REPLACE SOFT, YIELDING, AND/OR
UNSUITABLE MATERIALS AND REPLACE WITH
SUITABLE MATERIALS. COMPACT IN 8" LIFTS TO 95%
MAX. DENSITY.

I. EXISTING UTILITIES SHOWN ARE APPROXIMATE.
VERIFY ACTUAL LOCATIONS PRIOR TO
COMMENCING THE WORK.

J. ALL EXISTING VALVES, MANHOLES, CLEAN OUTS,
ETC., SHALL BE RAISED OR LOWERED TO
ACCOMMODATE NEW GRADES.

K. WATER SYSTEM CONSTRUCTION SHALL COMPLY
WITH TOWN OF SPRINGDALE PUBLIC WORKS
REQUIREMENTS.

L. SEWER SYSTEM CONSTRUCTION SHALL COMPLY
WITH TOWN OF SPRINGDALE PUBLIC WORKS
REQUIREMENTS.

M. COTG = CLEAN OUT TO GRADE.
N. CONTOURS ARE TO BE CONSIDERED NO MORE

ACCURATE THAN 1/2 THE INTERVAL DISTANCE.
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PLANTING KEYNOTES:
1. EXISTING PECAN TREE (CARYA ILLINOINENSIS) TO

REMAIN.
2. EXISTING ARIZONA ASH (FRAXINUS VELUTINA) TO

REMAIN.
3. EXISTING AFGHAN PINE (PINUS ELDERICA) TO

REMAIN.
4. EXISTING SOD TO REMAIN, REPAIR ANY AREAS

DAMAGED BY WORK.
5. EXISTING LANDSCAPING TO REMAIN.
6. ENHANCE PLANTINGS AROUND EXISTING

ELECTRICAL EQUIPMENT TO SCREEN FROM VIEW.
RE-PLANT PLANT GAPS IN EXISTING LANDSCAPE
SCREENING WITH S-1, S-2, S-4, & P-5.

#

L$1'6&$3(
3L$1

T-1
T-2
T-3

S-1
S-2
S-3
S-4
S-5
S-6

GC-1
GC-2

P-1
P-2
P-3
P-4
P-5

G-1

PLANTING LEGEND
MARK BOTANICAL NAME COMMON NAME SIZE & SPACING QUANTITY / AREA

TREES
CELTIS RETICULATA WESTERN HACKBERRY 2" CAL. 4
MALUS 'HARVEST GOLD' HARVEST GOLD CRABAPPLE 1.5" CAL. 2
PINUS EDULIS PINYON PINE 6' TALL 5
PINUS FLEXILIS 'VANDERWOLF'S PYRAMID' VANDERWOLF PINE 6' TALL 7
PRUNUS VIRGINIANA 'CANADA RED' CANADA RED CHOKECHERRY 1.5" CAL. 10
QUERCUS DOUGLASII BLUE OAK 2" CAL. 3
ROBINIA NEOMEXICANA DESERT LOCUST 15 GAL. MULTISTEM 4
SHRUBS
CHAMAEBATIARIA MILLEFOLIUM FURNBUSH 5 GAL. @ 4' O.C. 54
POTENTILLA FRUTICOSA 'GOLDFINGER' GOLDFINGER CINQUEFOIL 3 GAL. @ 3' O.C. 56
POTENTILLA FRUTICOSA 'PINK BEAUTY' PINK BEAUTY CINQUEFOIL 3 GAL. @ 2'-6" O.C. 63
PURSHIA MEXICANA CLIFFROSE 5 GAL. @ 4' O.C. 65
RIBES AUREUM GOLDEN CURRANT 5 GAL. @ 4' O.C. 26
YUCCA BACCATA BANANA YUCCA 5 GAL. @ 4' O.C. 15
GROUND COVERS
CRUSHED STONE - TAN OR SANDSTONE COLOR 1/2" DIA. MAX 6,714 SQ. FT.
ROCKS - TAN OR SANDSTONE COLOR 2" DIA. MAX 1,249 SQ. FT.
PERENNIALS
AGASTACHE RUPESTRIS SUNSET HYSSOP 2 GAL. @ 18" O.C. 142
GAURA LINDHEIMERI 'WHIRLING BUTTERFLIES' LINDHEIMER'S BEEBLOSSOM 2 GAL. @ 24" O.C. 74
OENOTHERA MACROCARPA MISSOURI PRIMROSE 1 GAL. @ 18" O.C. 127
PENSTEMON EATONII FIRECRACKER PENSTEMON 1 GAL. @ 12" O.C. 152
SHPHAERALCEA AMBIGUA APRICOT GLOBEMALLOW 2 GAL. @ 24" O.C. 73
ORNAMENTAL GRASSES
SPOROBOLUS AIROIDES ALKALI DROPSEED 2 GAL. @ 24" O.C. 119

GRAPHIC SCALE
0 50 10025 25 150

MJV
MJV

PLANT PIT

FINISH GRADE

MULCHING PER PLAN

SOAK TOPSOIL AND ALLOW TO PERCOLATE PRIOR TO PLANTING.  SET
PLANT AT SAME RELATIONSHIP TO FINISH GRADE AS IN CONTAINER.

SCALE:
SHRUB PLANTING1

N.T.S.L101

24"

5'-0"

SCALE:

TREE WELL
FREE OF SOD

3" MULCHING
PER PLAN

CUT WIRE BASKET
AFTER PLACING THE
TREE IN THE
PLANTING HOLE.

REMOVE BURLAP
FROM TOP 1/3 AFTER
PLANTING.

INSTALL TREE WITH
ROOT FLARE AT
FINISH GRADE.

BACKFILL WITH
EXISTING SOIL
EXCAVATED FROM
TREE PIT.

FINISH
GRADE

TREE PLANTING
N.T.S.

2
L101

NORTH

SCALE:L101
A

1" = 50'-0"
LANDSCAPE PLAN

ZION PARK BOULEVARD (SR-9)

LOBBY &
RESTAURANT

PORTE-
COCHERE

RETAIL

EVENT
SPACE POOL

BUILDING 1

BUILDING 2

BUILDING 4

BUILDING 3

BUILDING 5

BUILDING 6

PLANTING NOTES:
A. EXAMINE SITE TO VERIFY EXISTING CONDITIONS.

NOTIFY ARCHITECT OF INCONSISTENCIES.
B. COORDINATE PLANTING OPERATION WITH OTHER

TRADES TO AVOID CONFLICT.
C. COORDINATE PLACEMENT OF TREES WITH

PLACEMENT OF IRRIGATION LINES, VALVES,
SPRINKLER HEADS, ETC.

D. MAKE FINAL GRADE ELEVATIONS WITH TOPSOIL,
CONSTRUCT BERMS, AND GRADE TO CONTOURS.

MINIMUM TOPSOIL DEPTHS:
TURF AREAS: 4"
SHRUBS AREAS: 8"

E. IMPORTED TOPSOIL, WHEN REQUIRED, SHALL
COME FROM A REPUTABLE SOURCE, HAVE A LOAM
CONSISTENCY, AND BE FREE OF WEEDS & DEBRIS.

F. ALLOW FOR 4" DEEP MULCHING IN SHRUB AREAS, 2"
DEEP @ TURF AREAS.

G. PROVIDE 4" DEEP MULCHING IN PLANTING AREAS
AND AT TREE WELLS.

H. IF USED, WEED BARRIER SHALL ONLY BE USED IN
AREAS WITH STONE GROUND COVER.

I. LANDSCAPER SHALL SUBMIT STONE GROUND
COVER(S) FOR LANDSCAPE ARCHITECT'S
APPROVAL.

J. ANY PLANT SUBSTITUTIONS SHALL BE SUBMITTED
TO LANDSCAPE ARCHITECT FOR APPROVAL.

K. PROTECT TREES SPECIFIED TO REMAIN.
L. REMOVE EXISTING PLANTINGS, MULCH, & EDGING

IN ALL AREAS IN RECEIVING NEW LANDSCAPING.
EXISTING DECORATIVE BOULDERS TO REMAIN
IN-PLACE, INCORPORATE INTO NEW LANDSCAPING.

IRRIGATION NOTES:
A. IRRIGATION SYSTEM IS DESIGN/BUILD.  PROVIDE

DESIGN TO LANDSCAPE ARCHITECT FOR REVIEW
PRIOR TO COMMENCEMENT OF WORK.

B. EXAMINE SITE TO DETERMINE ACCEPTANCE OF
SUBGRADE AND LAYOUT.  NOTIFY LANDSCAPE
ARCHITECT OF DISCREPANCY PRIOR TO
COMMENCING WORK.

C. MODIFY EXISTING IRRIGATION SYSTEM AS
NECESSARY TO PROVIDE DRIP IRRIGATION
COVERAGE FOR ALL NEW PLANTINGS INSTALLED.

D. MODIFY EXISTING IRRIGATION SYSTEM AS
NECESSARY TO ENSURE FULL IRRIGATION
COVERAGE FOR AREA OF SOD DESIGNATED TO
REMAIN.

E. REPAIR ANY DAMAGE TO EXISTING IRRIGATION
SYSTEM CAUSED BY WORK.

F. SPRINKLER HEADS, EQUIPMENT, VALVES, ETC.
SHALL BE INSTALLED IN ACCORDANCE W/
MANUFACTURER'S INSTRUCTIONS AND DESIGN
STANDARDS.

G. COORDINATE LOCATION OF SLEEVES WITH OTHER
CONTRACTORS IN A TIMELY MANNER TO PLACE
PRIOR TO CONSTRUCTION OF STRUCTURES AND
PAVEMENTS.

H. LOCATE DRAINS AT APPROPRIATE LOCATIONS,
SHOW ON SHOP DRAWINGS, ENSURE POSITIVE
DRAINAGE FOR ENTIRE SYSTEM.

I. DESIGN SYSTEM BASED ON 25 GPM MAX. FLOW.
VERIFY PRESSURE AND SIZE PIPING BASED ON
FINDINGS.

J. LOCATE HEADS NEXT TO WALKS MINIMUM OF 2"
AND 1/4" BELOW SURFACE.

K. MAIN LINES SHALL BE SCHEDULE 40 PVC. BURIED @
16" BELOW GRADE. LATERALS SHALL BE SCHEDULE
40 PVC. BURIED @ 12" BELOW GRADE.

L. PROVIDE "AS BUILT" RECORD DRAWINGS.
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This drawing was produced on a 24"x 36"
sheet. If it has been printed on any other
size sheet, it is likely a reduced copy.
Scale accordingly.
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PLANTING KEYNOTES:
1. EXISTING AFGHAN PINE (PINUS ELDERICA) TO

REMAIN.
2. EXISTING SOD TO REMAIN, REPAIR ANY AREAS

DAMAGED BY WORK.
3. EXISTING LANDSCAPING TO REMAIN.
4. EXISTING 6" CONCRETE MOWSTRIP TO REMAIN.
5. UNDERPLANT GAPS BETWEEN PLANTS WITH

NARCISSUS 'MARIEKE' @ 6" O.C. MIN. (MIN. COUNT
PER AREA IDENTIFIED: 30).

6. ENHANCE PLANTINGS AROUND EXISTING
ELECTRICAL EQUIPMENT TO SCREEN FROM VIEW.
RE-PLANT PLANT GAPS IN EXISTING LANDSCAPE
SCREENING WITH S-1, S-2, S-4, & P-5.

7. INSTALL NEW 6" CONCRETE MOWSTRIP.

#

(1L$5*('
L$1'6&$3(

3L$1
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1" = 10'-0"
ENLARGED LANDSCAPE PLAN

PLANTING NOTES:
A. EXAMINE SITE TO VERIFY EXISTING CONDITIONS.

NOTIFY ARCHITECT OF INCONSISTENCIES.
B. COORDINATE PLANTING OPERATION WITH OTHER

TRADES TO AVOID CONFLICT.
C. COORDINATE PLACEMENT OF TREES WITH

PLACEMENT OF IRRIGATION LINES, VALVES,
SPRINKLER HEADS, ETC.

D. MAKE FINAL GRADE ELEVATIONS WITH TOPSOIL,
CONSTRUCT BERMS, AND GRADE TO CONTOURS.

MINIMUM TOPSOIL DEPTHS:
TURF AREAS: 4"
SHRUBS AREAS: 8"

E. IMPORTED TOPSOIL, WHEN REQUIRED, SHALL
COME FROM A REPUTABLE SOURCE, HAVE A LOAM
CONSISTENCY, AND BE FREE OF WEEDS & DEBRIS.

F. ALLOW FOR 4" DEEP MULCHING IN SHRUB AREAS, 2"
DEEP @ TURF AREAS.

G. PROVIDE 4" DEEP MULCHING IN PLANTING AREAS
AND AT TREE WELLS.

H. IF USED, WEED BARRIER SHALL ONLY BE USED IN
AREAS WITH STONE GROUND COVER.

I. LANDSCAPER SHALL SUBMIT STONE GROUND
COVER(S) FOR LANDSCAPE ARCHITECT'S
APPROVAL.

J. ANY PLANT SUBSTITUTIONS SHALL BE SUBMITTED
TO LANDSCAPE ARCHITECT FOR APPROVAL.

K. PROTECT TREES SPECIFIED TO REMAIN.
L. REMOVE EXISTING PLANTINGS, MULCH, & EDGING

IN ALL AREAS IN RECEIVING NEW LANDSCAPING.
EXISTING DECORATIVE BOULDERS TO REMAIN
IN-PLACE, INCORPORATE INTO NEW LANDSCAPING.

IRRIGATION NOTES:
A. IRRIGATION SYSTEM IS DESIGN/BUILD.  PROVIDE

DESIGN TO LANDSCAPE ARCHITECT FOR REVIEW
PRIOR TO COMMENCEMENT OF WORK.

B. EXAMINE SITE TO DETERMINE ACCEPTANCE OF
SUBGRADE AND LAYOUT.  NOTIFY LANDSCAPE
ARCHITECT OF DISCREPANCY PRIOR TO
COMMENCING WORK.

C. MODIFY EXISTING IRRIGATION SYSTEM AS
NECESSARY TO PROVIDE DRIP IRRIGATION
COVERAGE FOR ALL NEW PLANTINGS INSTALLED.

D. MODIFY EXISTING IRRIGATION SYSTEM AS
NECESSARY TO ENSURE FULL IRRIGATION
COVERAGE FOR AREA OF SOD DESIGNATED TO
REMAIN.

E. REPAIR ANY DAMAGE TO EXISTING IRRIGATION
SYSTEM CAUSED BY WORK.

F. SPRINKLER HEADS, EQUIPMENT, VALVES, ETC.
SHALL BE INSTALLED IN ACCORDANCE W/
MANUFACTURER'S INSTRUCTIONS AND DESIGN
STANDARDS.

G. COORDINATE LOCATION OF SLEEVES WITH OTHER
CONTRACTORS IN A TIMELY MANNER TO PLACE
PRIOR TO CONSTRUCTION OF STRUCTURES AND
PAVEMENTS.

H. LOCATE DRAINS AT APPROPRIATE LOCATIONS,
SHOW ON SHOP DRAWINGS, ENSURE POSITIVE
DRAINAGE FOR ENTIRE SYSTEM.

I. DESIGN SYSTEM BASED ON 25 GPM MAX. FLOW.
VERIFY PRESSURE AND SIZE PIPING BASED ON
FINDINGS.

J. LOCATE HEADS NEXT TO WALKS MINIMUM OF 2"
AND 1/4" BELOW SURFACE.

K. MAIN LINES SHALL BE SCHEDULE 40 PVC. BURIED @
16" BELOW GRADE. LATERALS SHALL BE SCHEDULE
40 PVC. BURIED @ 12" BELOW GRADE.

L. PROVIDE "AS BUILT" RECORD DRAWINGS.
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PLANTING KEYNOTES:
1. EXISTING PECAN TREE (CARYA ILLINOINENSIS) TO

REMAIN.
2. EXISTING AFGHAN PINE (PINUS ELDERICA) TO

REMAIN.
3. EXISTING SOD TO REMAIN, REPAIR ANY AREAS

DAMAGED BY WORK.
4. EXISTING LANDSCAPING TO REMAIN.
5. EXISTING 6" CONCRETE MOWSTRIP TO REMAIN.
6. ENHANCE PLANTINGS AROUND EXISTING

ELECTRICAL EQUIPMENT TO SCREEN FROM VIEW.
RE-PLANT PLANT GAPS IN EXISTING LANDSCAPE
SCREENING WITH S-1, S-2, S-4, & P-5.

7. INSTALL NEW 6" CONCRETE MOWSTRIP.

#

(1L$5*('
L$1'6&$3(

3L$1

GRAPHIC SCALE
0 10 205 5 30

MJV
MJV

NORTH

SCALE:L502
A

1" = 10'-0"
ENLARGED LANDSCAPE PLAN

PLANTING NOTES:
A. EXAMINE SITE TO VERIFY EXISTING CONDITIONS.

NOTIFY ARCHITECT OF INCONSISTENCIES.
B. COORDINATE PLANTING OPERATION WITH OTHER

TRADES TO AVOID CONFLICT.
C. COORDINATE PLACEMENT OF TREES WITH

PLACEMENT OF IRRIGATION LINES, VALVES,
SPRINKLER HEADS, ETC.

D. MAKE FINAL GRADE ELEVATIONS WITH TOPSOIL,
CONSTRUCT BERMS, AND GRADE TO CONTOURS.

MINIMUM TOPSOIL DEPTHS:
TURF AREAS: 4"
SHRUBS AREAS: 8"

E. IMPORTED TOPSOIL, WHEN REQUIRED, SHALL
COME FROM A REPUTABLE SOURCE, HAVE A LOAM
CONSISTENCY, AND BE FREE OF WEEDS & DEBRIS.

F. ALLOW FOR 4" DEEP MULCHING IN SHRUB AREAS, 2"
DEEP @ TURF AREAS.

G. PROVIDE 4" DEEP MULCHING IN PLANTING AREAS
AND AT TREE WELLS.

H. IF USED, WEED BARRIER SHALL ONLY BE USED IN
AREAS WITH STONE GROUND COVER.

I. LANDSCAPER SHALL SUBMIT STONE GROUND
COVER(S) FOR LANDSCAPE ARCHITECT'S
APPROVAL.

J. ANY PLANT SUBSTITUTIONS SHALL BE SUBMITTED
TO LANDSCAPE ARCHITECT FOR APPROVAL.

K. PROTECT TREES SPECIFIED TO REMAIN.
L. REMOVE EXISTING PLANTINGS, MULCH, & EDGING

IN ALL AREAS IN RECEIVING NEW LANDSCAPING.
EXISTING DECORATIVE BOULDERS TO REMAIN
IN-PLACE, INCORPORATE INTO NEW LANDSCAPING.

IRRIGATION NOTES:
A. IRRIGATION SYSTEM IS DESIGN/BUILD.  PROVIDE

DESIGN TO LANDSCAPE ARCHITECT FOR REVIEW
PRIOR TO COMMENCEMENT OF WORK.

B. EXAMINE SITE TO DETERMINE ACCEPTANCE OF
SUBGRADE AND LAYOUT.  NOTIFY LANDSCAPE
ARCHITECT OF DISCREPANCY PRIOR TO
COMMENCING WORK.

C. MODIFY EXISTING IRRIGATION SYSTEM AS
NECESSARY TO PROVIDE DRIP IRRIGATION
COVERAGE FOR ALL NEW PLANTINGS INSTALLED.

D. MODIFY EXISTING IRRIGATION SYSTEM AS
NECESSARY TO ENSURE FULL IRRIGATION
COVERAGE FOR AREA OF SOD DESIGNATED TO
REMAIN.

E. REPAIR ANY DAMAGE TO EXISTING IRRIGATION
SYSTEM CAUSED BY WORK.

F. SPRINKLER HEADS, EQUIPMENT, VALVES, ETC.
SHALL BE INSTALLED IN ACCORDANCE W/
MANUFACTURER'S INSTRUCTIONS AND DESIGN
STANDARDS.

G. COORDINATE LOCATION OF SLEEVES WITH OTHER
CONTRACTORS IN A TIMELY MANNER TO PLACE
PRIOR TO CONSTRUCTION OF STRUCTURES AND
PAVEMENTS.

H. LOCATE DRAINS AT APPROPRIATE LOCATIONS,
SHOW ON SHOP DRAWINGS, ENSURE POSITIVE
DRAINAGE FOR ENTIRE SYSTEM.

I. DESIGN SYSTEM BASED ON 25 GPM MAX. FLOW.
VERIFY PRESSURE AND SIZE PIPING BASED ON
FINDINGS.

J. LOCATE HEADS NEXT TO WALKS MINIMUM OF 2"
AND 1/4" BELOW SURFACE.

K. MAIN LINES SHALL BE SCHEDULE 40 PVC. BURIED @
16" BELOW GRADE. LATERALS SHALL BE SCHEDULE
40 PVC. BURIED @ 12" BELOW GRADE.

L. PROVIDE "AS BUILT" RECORD DRAWINGS.
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FLOOR PLAN KEYNOTES:
1. PROPERTY LINE.
2. 3'-0" SETBACK FROM PROPERTY LINE FOR CANOPY

EXTENSION.
3. EXISTING STEEL CANOPY TO REMAIN.
4. EXISTING STEEL COLUMN TO REMAIN.
5. EXISTING RETAINING WALL.
6. NEW EXTENSION OF STEEL CANOPY TO MATCH

EXISTING.
7. NEW STEEL COLUMN.
8. OUTLINE OF EXISTING ROOF ABOVE.
9. REMOVE & SALVAGE EXISTING STONE CLADDING

ON COLUMN AND RE-CLAD WITH NEW FINISH.
REFER TO A201.

10. NEW DECORATIVE METAL SCREEN. REFER TO
A201.

11. NEW EXTERIOR PLANTING CONTAINERS. REFER
TO INTERIOR DESIGN DOCUMENTS.

)/225�3/A16

NORTH

SCALE:A101
DINING PATIO FLOOR PLANA

1/4" = 1'-0"

GRAPHIC SCALE
0 4 82 2 12

#

MJV
DJV

NORTH

SCALE:A101
PORTE-COCHERE FLOOR PLANB

1/4" = 1'-0"
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10
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10

11 TYP.

11 TYP.

A201 B

A201

A

A201

D

A201E GENERAL NOTES:
A. ALL WORK SHALL COMPLY WITH APPLICABLE

REQUIREMENTS OF 2021 INTERNATIONAL BUILDING
CODE.

B. N. I. C. =  NOT IN CONTRACT
C. A. F. F. = ABOVE FINISH FLOOR
D. VISIT THE SITE TO BECOME FAMILIAR WITH

EXISTING CONDITIONS.  NOTIFY OWNER
IMMEDIATELY WHEN DISCREPANCIES BETWEEN
DRAWINGS AND EXISTING CONDITIONS ARE
ENCOUNTERED.

E. ALL DIMENSIONS ARE TO FINISH FACE OF WALL,
UNLESS OTHERWISE NOTED.

F. EXTERIOR WALLS ARE 2 X 6 WOOD STUDS OR 6" 20
GA. METAL STUDS @ 16" O.C. UNLESS OTHERWISE
NOTED.

G. INTERIOR WALLS ARE 2 X 4 WOOD STUDS OR 3 5/8"
20 GA. METAL STUDS @ 16" O.C. UNLESS NOTED
OTHERWISE.

H. INSULATE EXTERIOR WALLS W/ R-23 UNFACED BATT
INSULATION.

J. INSULATE INTERIOR WALLS W/ R-11 UNFACED BATT
INSULATION.

K. EXTEND ALL NON RATED WALLS TO DECK, UNLESS
NOTED OTHERWISE.

L. EXTEND ALL SHAFT WALLS AND COMMON
GUESTROOM WALLS TO DECK, UNLESS NOTED
OTHERWISE.

M. ALL WALLS & CEILINGS IN BATH AREAS SHALL BE
MOISTURE RESISTANT GYPBOARD.

N. FIRE EXTINGUISHERS, SMOKE DETECTORS &
OTHER EMERGENCY DEVICES TO BE LOCATED PER
LOCAL CODE. FIRE EXTINGUISHER LOCATIONS
WITHIN A PUBLIC SPACE SHALL BE CONTAINED
WITHIN SEMI- RECESSED CABINET.

O. FIRE ALARM SYSTEM SHALL HAVE PERMANENTLY
INSTALLED AUDIBLE & VISIBLE ALARMS COMPLYING
W/ NFPA 72 (1999 OR 2022 ADDITION) & AS REQ'D BY
LOCAL AUTHORITIES. ALARMS MUST BE LOCATED IN
PUBLIC & COMMON USE AREAS & GUEST ROOMS
DESIGNATED AS "GUEST ROOMS W/
COMMUNICATIONS FEATURES" AT A MINIMUM.
WHERE EMPLOYEE AREAS HAVE AUDIBLE ALARMS,
THE WIRING SHALL BE DESIGNED SO VISIBLE
ALARMS CAN BE INTEGRATED INTO THE SYSTEM,
UNLESS GREATER STANDARDS ARE REQ'D BY
LOCAL AUTHORITIES.
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This drawing was produced on a 24"x 36"
sheet. If it has been printed on any other
size sheet, it is likely a reduced copy.
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ELEVATION KEYNOTES:
1. FINISH GRADE.
2. EXTEND EXISTING STEEL ARBOR.
3. NEW ALUMINUM STOREFRONT AND SLIDING

DOORS. PATCH EXTERIOR STONE TO MATCH
EXISTING FINISH.

4. NEW EXTERIOR FINISH AS SHOWN.
5. REMOVE EXISTING STONE FINISH ON

PORTE-COCHERE COLUMNS AND RE-CLAD WITH
NEW FINISH AS SHOWN. SALVAGE STONE FOR
RE-USE.

6. DECORATIVE METAL SCREEN, EQUAL TO
MCNICHOLS PERFORATED METAL 'GRECIAN
LARGE 2039', 20 GA. STEEL, 1/4" SQUARE. USE 'U'
EDGING, 18 GA. FOR FRAME. ATTACH TO
SUBSTRAIT, 2 LOCATIONS TOP & BOTTOM W/ 1"
CHANNEL, SCREWS SET IN EPOXY @ CONCRETE,
WOOD LAGS TO WOOD BEAM.

7. RE-PAINT EXISTING STUCCO WALL.
8. EIFS ACCENT. PATCH WIDTH OF ROOF FLASHING.

USE 2" THICK FOAM.

(;7(5,25
(/(9A7,216

FLOOR LINE
EL. 100'-0"

#

SCALE:A201
NORTH ELEVATIONC

1/8" = 1'-0"

SCALE:A201
PARTIAL WEST ELEVATIONB

1/8" = 1'-0" GRAPHIC SCALE
0 8 164 4 24

MJV
DJV

FLOOR LINE
EL. 100'-0"

SCALE:A201
SOUTH ELEVATIONA

1/8" = 1'-0"

1

1

1

1

1

EL. 100'-0"
FLOOR LINE

SCALE:A201
PARTIAL SOUTHEAST ELEVATIONE

1/8" = 1'-0"

FLOOR LINE
EL. 100'-0"

1

SCALE:A201
PARTIAL NORTHEAST ELEVATIOND

1/8" = 1'-0"

1

2 2

3

4

4

EXTERIOR FINISH
MATERIALS

MARK MATERIAL DESCRIPTION COLOR

STONE MATCH EXTG. MATCH
EXTG.

SHINGLE
SIDING MATCH EXTG. MATCH

EXTG.

WOOD
PANEL

TERRAMAI EXT.
MODULAR
PANELS, LINEAR
SLAT

WESTERN
RED CEDAR

NOTES:
A.  COLORS ARE SUBJECT TO CHANGE BASED ON
SUBMITTAL OF ACTUAL SAMPLES.
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EF1 EF1
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EF1 EF1
+4"
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ELECTRICAL & LIGHTING SITE PLAN

GRAPHIC SCALE
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MJV, AJG
DJV

ZION PARK BOULEVARD (SR-9)

LOBBY &
RESTAURANT

PORTE-
COCHERE

RETAIL

EVENT
SPACE POOL

BUILDING 1

BUILDING 2

BUILDING 4

BUILDING 3

BUILDING 5

BUILDING 6
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MOTEL

ADJACENT
COMMERCIAL

ADJACENT
RESIDENCE

ADJACENT
RENTAL

ADJACENT
RENTAL

ADJACENT
HOTEL

ADJACENT
HOTEL

ELECTRICAL & LIGHTING
SITE PLAN KEYNOTES:
1. PROPERTY LINE.
2. EXISTING UTILITY POLE.
3. EXISTING ELECTRICAL SECTIONALIZER.
4. EXISTING ELECTRICAL TRANSFORMER.
5. EXISTING 14' HIGH POLE LIGHT (1600 LUMEN

2700K FIXTURE) TO REMAIN. INSTALL 2" SHEET
METAL SHROUD TO MEET SPRINGDALE OUTDOOR
LIGHTING ORDINANCES.

6. EXISTING BOLLARD TO BE REPLACED WITH B-1
FIXTURE.

7. REMOVE EXISTING BOLLARDS IN PARKING LOT
ISLAND.

1

1

1

1

3

2

2

2

3

3

4

3

3

4
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SITE & EXTERIOR LIGHTING FIXTURE SCHEDULE
TYPE MOUNTING MANUFACTURER CAT. NO. VOLTAGE LAMPING BALLAST LOAD (VA) LUMENS DESCRIPTION COMMENTS

B-1 BOLLARD SPJ  LIGHTING SPJ-34LR-MBR-3W-27K-120V-DM6SQ 120 LED -- 3 W 350 PATHWAY LIGHT 24 IN. TALL BOLLARD
NOTES:
1.
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4
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5
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TYP.

TYP.
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TYP.
5TYP.
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TYP.
5

TYP.
5

TYP.
6

6
TYP.

5
TYP.

6
TYP.

6
TYP.

5
TYP.

ELECTRICAL & LIGHTING
GENERAL NOTES:
A. VERIFY EXISTING CONDITIONS BEFORE

COMMENCING WITH WORK.
B. ALL SITE AND BUILDING MOUNTED LIGHTS SHALL

CONFORM TO TOWN OF SPRINGDALE OUTDOOR
LIGHTING REQUIREMENTS.

C. ALL WORK SHALL COMPLY WITH LOCAL AND STATE
CODES AND THE NEC. IF AT ANY TIME DURING
CONSTRUCTION, OR AFTER, SOMETHING IS FOUND
TO BE INSTALLED IN VIOLATION OF THE CODES
LISTED ABOVE, IT SHALL BE CORRECTED AT THE
CONTRACTOR'S EXPENSE.

D. REPLACE BULBS IN ALL EXTERIOR RECESSED CAN
LIGHTS & BUILDING MOUNTED SCONCE LIGHTS
WITH 4W A19 2700K 450 LUMEN BULB.

E. ANY FIXTURE WITH A LIGHT SOURCE THAT IS
VISIBLE FROM ANY LOCATION NOT ON THE
PROPERTY SHALL BE SUPPLIED WITH A METAL
SHROUD TO ENSURE NO LIGHT SOURCE IS VISIBLE
FROM OFF-SITE.

7
TYP.

7
TYP.

TYP.
6

LUMEN CALCULATION
FIXTURE TYPE LUMINS PER

FIXTURE
FIXTURE
COUNT

TOTAL
LUMENS

EXTERIOR CAN LIGHTS 450 530 238,500
EXTERIOR SCONCE 450 155 69,750
PARKING LOT LIGHTS 1,600 61 97,600
BOLLARD LIGHTS 350 58 20,300
LUMENS PERMITTED PER ACRE (LZ-3): 55,000
TOTAL PERMITTED LUMENS (8.57 ACRES): 471,350
TOTAL LUMENS: 426,150















 

 

 

CARBON MONOXIDE HAZARD
This appliance can produce carbon monoxide which has no odor.
Using it in an enclosed space can kill you.
Never use this appliance in an enclosed space such as a camper,
tent, car or home.

DANGER!

FIRE OR EXPLOSION HAZARD
If you smell gas:
• Shut o� gas to the appliance.
• Extinguish any open flame.
• If odor continues, leave the area
  immediately.
• After leaving the area, call your
  gas supplier or fire department.
  Failure to follow these instructions
  could result in fire or explosion,
  which could cause property damage,
  personal injury, or death.

! DANGER ! WARNING: FOR OUTDOOR USE ONLY.
Installation and service must be performed by a
qualified installer, service agency, or the gas supplier.

INSTALLER: Leave this manual with the appliance.
CONSUMER: Retain this manual for future reference.

!      WARNING: If the information in this manual is
not followed exactly, a fire or explosion may result
causing property damage, serious injury, or loss of life.

!      WARNING: Do not store or use gasoline or other 
flammable vapors and liquids in the vicinity of this 
or any other appliance.
An LP gas tank not connected for use shall not be 
stored in the vicinity of this or any other appliance.

302LP 48” Fire Bowl
Owner’s Manual

© 2024 KSP Group, Inc. 02262024-4
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SPECIFICATIONS
Product Name
48” Firebowl

Model No.
302LP

Rated Heat Output
120,000 BTUs/hr

Type of Gas
Propane (LP)

Gas Supply
20 lb LP Gas Tank
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ATTENTION
Please register your fireplace for recall notifications, proof of ownership 
and quality assurance at https://www.realflame.com/registration.
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DANGER • FLAMMABLE GAS UNDER PRESSURE.
LEAKING LP-GAS MAY CAUSE A FIRE OR EXPLOSION IF IGNITED

CAUSING PROPERTY DAMAGE, BODILY INJURY OR DEATH.
CONTACT LP GAS SUPPLIER FOR REPAIRS OR DISPOSAL OF THIS

CYLINDER OR UNUSED LP-GAS.

WARNING • FOR OUTDOOR USE ONLY.
DO NOT USE OR STORE CYLINDER IN A BUILDING,

GARAGE OR ENCLOSED AREA.

DO NOT REMOVE, DEFACE OR OBLITERATE THIS LABEL
EXCEPT AS AUTHORIZED BY ANSI/NFPA 58.

DANGER. Do not store a spare LP cylinder under or near a barbecue grill or other heat sources.
NEVER fill an LP cylinder beyond 80% full: a fire causing property damage, serious injury or death may occur.

      WARNING:
• Know the odor of LP-gas. If you hear, see or  
   smell leaking LP-gas, immediately move everyone  
   away from the cylinder and call the Fire Department.  
   Do not attempt repairs.

• Caution your LP-gas supplier to:
 - Be certain cylinder is purged of trapped
    air prior to first filling.
 - Be certain not to over fill the cylinder.
 - Be certain cylinder requalification date  
             is checked.

• LP-gas is heavier than air and may settle in low  
   places while dissipating.

• Contact with the liquid contents of cylinder
   will cause freeze burns to the skin.

• Do not allow children to tamper or play with
   cylinder.

• When not connected for use, keep cylinder
   valve turned o�. Self contained appliances
   shall be limited to a cylinder of 30 lb capacity  
   or less.

• Do not use, store or transport cylinder where
   it would be exposed to high temperatures.
   Relief valve may open allowing a large amount 
   of flammable gas to escape.

• When transporting, keep cylinder secured in
   an upright position with cylinder valve turned
   o�.

WHEN CONNECTING FOR USE:
• Use only in compliance with applicable codes.

• Read and follow manufacturer’s instructions.

• Consult manufacturer’s instructions concerning  
   the cylinder connection provided with your 
   appliance.

• Be sure regulator vent is not pointing up.

• Turn o� all valves on the appliance.

• Do not check for gas leaks with a match or open 
   flame. Apply soapy water at areas marked “X”.  
   Open cylinder valve. If bubble appears, close  
   valve and have LP-gas service person make 
   needed repairs. Also, check appliance valves 
   and connections to make sure they do not leak 
   before lighting appliance.

• Light appliance(s) following manufacturer’s
   instructions.

• When appliance is not in use, keep the cylinder  
   valve closed.

Cylinder valve hand wheel

Point of connection

Liquid level indicator
(optional)

Pressure relief valve

Cylinder

!

!

!

!



IMPORTANT SAFETY INFORMATION
General Warnings
•  Children and adults should be alerted to the hazards of high surface temperatures  
    and should stay away to avoid burns or clothing ignition.
•  Children should be carefully supervised when in the area of the fireplace.

•  Clothing or other flammable materials should not be hung from the fireplace or placed 
    on or near the fireplace.

•  Any guard or other protective device removed for servicing the fireplace must be 
    replaced prior to operating the fireplace.

•  Installation and service must be performed by a qualified service agency or gas  
   supplier. Real Flame recommends using professionals who are certified in the U.S.  
   by the National Fireplace Institute® (NFI) as NFI Gas Specialists.

•  More frequent cleaning may be required as necessary. It is imperative that the  
   control compartment, burners, and circulating air passageways of the appliance  
    are kept clean.

•  Do not store or use gasoline or other flammable vapors or liquids within 25 feet (7.62 m) 
   of this fireplace or any other appliance.

•  Do not store combustible materials in the fireplace enclosure. This includes LP gas tanks. 
    If the fireplace is designed to use a hidden LP gas tank, the LP gas tank should be 
   properly secured in the designated tank holder under the fireplace. Do not store extra 
    LP gas tanks under the fireplace.
•  Be sure to protect the hose and its components from any hot surfaces. It is dangerous 
    to allow the hose to come into contact with any hot surface.
•  The LP gas tank should never be operated or stored on its side or upside down.

•  Keep all parts of the fireplace clean including the burner and hose assembly. For more 
    information on cleaning your fireplace please refer to the “Care and Cleaning” section 
    of this manual.

•  Do not use this fireplace if any part has been under water. Immediately call a qualified 
    service technician to inspect the fireplace and replace any part of the system that has 
    been under water.
•  Do not use this fireplace for cooking.
•  Do not pour water into the fireplace.
•  Do not attempt to move or store this fireplace until all parts are cool.

•  Always shut o� the gas supply at the source and disconnect the hose when the fireplace 
    is not in use.

•  Any alteration of this fireplace that is not specifically directed in the owner’s manual 
    will void the manufacturer’s warranty. This includes the use of unapproved filler materials.
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Installation Warnings
•  Minimum clearance from the fireplace to combustible materials is 60 inches (152.4 cm)      
    from top and 48 inches (121.9 cm) on all sides. Do not place this fireplace under any     
    overhead structure or vegetation.
•  The normal LP inlet pressure for this fireplace is 11.0” W.C. (2.74 kPa). Maximum inlet pressure 
    is 13.0” W.C. (3.23 kPa). Minimum inlet pressure is 11.0” W.C. (2.74 kPa).

•  Do not remove the feet from this fireplace.
•  Do not place the fireplace on anything that blocks or seals the gap between the fireplace and the ground.
•  Do not permanently secure the fireplace in any way or to any surfaces.
•  Do not bury the hose. You must be able to visually inspect the hose for damage before each use.
•  The hose could be damaged if it touches hot surfaces.

Set Up Warnings
•  Prior to each operation, check the hose assembly for evidence of excessive abrasion, wear or  
   damage. Use a handheld mirror, if necessary, to see the hose sections located below the unit.

•  If the hose assembly is damaged, cracked, or cut, it must be replaced before using the fireplace.  
    The hose assembly must be replaced with a hose assembly specified by Real Flame. 
    Please contact Real Flame Customer Service at 1-800-654-1704 for assistance.

•  Place the hose out of the pathways where people may trip over it. Do not place the hose 
    in areas where it may be accidentally damaged.

•  Before each use, examine the burner and its components for dirt and debris. If cleaning is required,  
    use a pipe cleaning brush and compressed air. Also examine the area around the burner.  
    Any dirt or foreign material, such as spider webs, nests, leaves, etc., should be removed. If it is  
    evident that the burner is damaged, the fireplace must not be used, and the burner assembly 
    must be replaced. Please contact Real Flame Customer Service at 1-800-654-1704 for support.

In-Use Warnings
•  NEVER LEAVE this fireplace unattended when in use.

•  Do not burn solid fuels, such as charcoal briquettes, lump charcoal, manufactured logs, trash, leaves 
    paper, cardboard, any type of natural or treated wood, or any other materials in this fireplace.

•  The use of alcohol, prescription or non-prescription drugs may impair your ability to safely 
    operate this fireplace.

•  Always use in accordance with all applicable local, state, and national codes. Contact your 
    local fire department for details on outdoor burning.
•  Do not use in windy conditions. Winds above 10 mph (16.09 kph) may cause the flame to extinguish.

•  Some surfaces of this fireplace may become hot during use. Be careful and do not touch 
    surfaces until the unit has cooled.
•  Do not attempt to disconnect the gas supply from the fireplace when the unit is in use.
•  Do not sit on the fireplace.

5
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PROPANE (LP) GAS DANGERS AND WARNINGS
! WARNING

LP gas is flammable and hazardous if handled improperly. Become aware of its characteristics before 
using any LP gas product. Failure to understand and follow these warnings or any directions and 
warnings provided by your LP gas supplier may result in property damage, serious injury, or death.

! DANGER
An LP gas tank should never be placed on its side. Doing so may cause liquid propane to leak. 
This could cause a fast buildup of LP gas and could lead to property damage, serious injury, or death.

LP Gas Characteristics
•  LP gas is flammable, explosive under pressure, heavier than air and settles in pools in low 
    areas. Pooled gas may ignite causing a fire or explosion which could cause property 
    damage, serious injury, or death.
•  In its natural state, LP gas has no odor. For your safety, a scent has been added.
•  Contact with LP gas could burn your skin.
LP Gas Tank Information
•  LP gas tanks should be filled only by a certified LP gas dealer.
•  Never use an LP gas tank with a damaged body, valve, collar or footing.
•  Dented or rusted LP tanks may be hazardous and should be checked by your LP gas supplier.

•  The LP gas supply tank must be constructed and marked in accordance with The Specifications  
    for LP Gas Tanks of The U.S. Department of Transportation (DOT) or The National Standard 
    of Canada, CAN/CSA-B339, LP Gas Tanks, Spheres and Tubes for The Transportation of 
    Dangerous Goods; and Commission.
•   LP gas tanks must be arranged for vapor withdrawal.

•   LP gas tanks must have a listed overfilling prevention device (OPD) and a QCCI or Type I  
    (CGA810) LP gas tank connection.

•  The LP gas tank must contain a shut-o� valve as specified in The Standard for 
    Compressed Gas Cylinder Valve Outlet and Inlet Connection, ANSI/CGA-V-1-1977, CSA B96.

•   Never attempt to attach this fireplace to the self-contained LP gas system of a camper,  
    trailer, motor home or house.
•  Hand-turn the manual gas control valve on your LP gas tank. Never use tools. If the valve 
    will not turn by hand, do not try to repair it. Call a certified gas technician.
• The use of force or any attempt at amateur repair may cause a fire or explosion.

LP Gas Tank Storage and Safety
•  LP gas tanks must be stored upright and outdoors in a well-ventilated area out of reach of children.

•  Never store an LP gas tank in an enclosed area, such as a shed or garage. Leaking gas could build 
     up in these areas and may result in an explosion.
•  Do not store LP gas tanks near any source of flame or ignition.
•  Never store an LP gas tank in direct sunlight or where temperatures can reach 125°F (51.67°C) or higher.

•   Never keep a filled LP gas tank in a hot car or car trunk. Heat will cause the gas pressure to   
    increase, which may open the relief valve and allow gas to escape.

•  Place the dust cap on the LP gas tank valve outlet when the LP gas is not in use. Only use 
    the dust cap that is provided with the LP gas tank. Other types of caps or plugs may  
    result in leakage of LP gas.
•  The LP gas tank should not be dropped or handled roughly.
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PARTS LIST
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ITEM     JCo NUMBER    QUANTITY
Fire Bowl Body   N/A  1

LP Hose and Regulator  11502-02A  1

Black Lava Rock   10024-BK-J  1

Protective Cover    1

    Tank Seat    11501-06A  1

1

2

3

4

5

6

3

2

4

5

1

6

AA Battery    N/A  1

7

7

Adjustable Feet   11501-03  4

0302A000



! WARNING
Failure to position the filler in accordance with these diagrams or failure to use only filler specifically 
approved with this appliance may result in property damage or personal injury.
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ASSEMBLY INSTRUCTIONS
1. Install the AA battery as shown in the diagram below.

2. Place the filler material into the burner pan by hand. To avoid clogging the burner with dust 
    do not dump the bag into the burner pan. Position the filler across the burner pan to a level 
    that is .5 inches (1.27 cm) above the burner tube. Make sure you do not block the igniter housing 
    with the filler material to ensure proper ignition and operation.  

    If using glass filler, Real Flame suggests first placing a layer of lava rock in the burner pan 
    to improve airflow.

Filler Material Warning
•  Do not overfill the burner area with rock or glass filler; use only the specified amount. The  
    depth of the filler should not be more than .5 inches (1.27 cm) above the burner tube. Only  
    Real Flame filler products have been certified and tested for safe use with this Real Flame 
    fireplace. Using other filler material may result in increased popping and cracking or increased 
    carbon monoxide emissions.

•  Do not light or use this fireplace if the filler is wet. Ensure filler is completely dry before lighting.
    Intense heat can cause wet filler to explode and hit someone causing property damage,  
    serious injury, or death.

•  Keep away from the fireplace for at least 20 minutes during initial start-up as filler could 
    retain moisture from manufacturing and shipping.

+
-

Igniter Housing
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ASSEMBLY INSTRUCTIONS
2. Place the tank seat on the ground and place a 20 lb LP gas tank into the designated area  
    in the center. Once the tank is level and steady, tighten down the screw on the side of the  
    tank seat to secure the tank in place.

3. Connect the LP Gas Tank
    Before connection, be sure there is no debris caught in the 
    collar of the LP gas tank, the regulator valve, the burner 
    tube, or the burner ports.

    Connect the gas line to the tank by turning the connection
    knob clockwise. Hand-tighten only.
    
   Disconnect the LP Gas Tank
    To disconnect the LP gas tank, make sure the valve on the
    LP gas tank is completely closed.

    Disconnect the connection knob by turning it counterclockwise
    until it is detached from the valve.

! WARNING
Place the LP gas tank 56 inches (142.2 cm) away from the
fireplace and position the hose away from pathways or
places where it could become damaged.

Watch your step while moving between the tank and the 
fireplace. Be careful not to trip on the hose.

56”

4. If you wish to enclose your LP tank in a decorative tank cover, we recommend using the   
    Jensen Company model 133 Tank Cover. Any enclosure used must have a 0.5" (1.27 cm) 
    air gap around the entire base AND at least two 7" x 1.5" openings located on two di�erent  
    sides of the enclosure. These openings must be within 5" of the top of the enclosure. If  
    the propane tank leaks, these ventilation openings will allow the enclosure to vent. Not 
    having the proper ventilation could result in property damage, personal injury or death. 

!
If the table is installed with a portion of the hose 
under the table, the hose must be secured, so 
that no part of the hose will be within 1” or 
come in contact with the underside of the burn 
pan or where the hose will not be accidentally 
damaged or pinched. 

Failure to secure the hose in a safe location may 
result in a gas leak that could cause property 
damage, injury, or death. Follow all other hose 
inspection instructions listed in this manual.

WARNING

Coil near a corner that is 
adjacent from the valve.

Valve

Do not coil the hose
beneath the valve.

1” The hose should not come within 1”
from the bottom of the burn pan.

56”
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PRE-USE INSTRUCTIONS

! WARNING
Before using this fireplace, make sure you have read, understand, and are following all information 
provided in this manual. Failure to follow these instructions could cause property damage, 
serious injury, or death.

Checking for Leaks
1.  Make a leak check solution by mixing 1 part dishwashing soap with 3 parts water in a spray bottle.

2. Make sure the control knob on the fireplace is in the “OFF” position, then connect your   
    fireplace to the LP gas tank and turn the tank’s valve on.

3. Spray the leak solution on the valve connections, paying particular attention to the areas  
    indicated by arrows in the diagrams below.

4. If bubbles appear, turn the LP gas tank o�, disconnect the tank, and inspect all connections,  
     making sure threads are clear of debris. Reconnect the LP gas tank and retest. If you continue 
    to see bubbles, turn the LP gas tank o�. Disconnect the hose and call Real Flame Customer  
    Service at 1-800-654-1704 for assistance.

5. If no bubbles appear after 1 minute, wipe away excess leak solution and proceed to  
      “Lighting Instructions.”

Pay close attention to the areas indicated by the arrows.
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LIGHTING INSTRUCTIONS
Using the Igniter
1. Read and understand all operating instructions before lighting.
2. Before beginning, make sure the control knob is in the “OFF” position.
3. Connect your LP gas tank (see previous pages).
4. Slowly open the valve on your LP gas tank.

5. Prepare to ignite your fireplace by placing one hand on the control 
    knob and one hand on the igniter button (see diagram). DO NOT 
     lean over any part of the burner. Verify that the area around the 
     burner is free of hazards.

6. Push and hold the igniter button. You should hear a clicking sound.

7. While keeping the ignition button depressed, use your other hand to push in and turn the  
    control knob counterclockwise to the “LIGHT” position.

8. Once the burner ignites, release the igniter button, but continue to keep the control knob  
    pushed in for 15-30 seconds.
    WARNING: If ignition does not occur in 30 seconds, turn the control knob to the “OFF”  
    position and turn the gas o� at its source. Make sure there is no source of ignition around  
    the fireplace and wait at least 5 minutes until the gas has cleared to repeat the lighting  
    procedure. Failure to do so could result in a large flashback of pooled gas, causing property 
    damage, serious injury, or death.
9. After successfully lighting the fireplace, release the control knob and turn it to the “LOW” setting.
    Observe the flame and make sure that all the burner ports are lit.
10. Adjust the flame to the desired height using the control knob.

Control Knob

Flame Height 

8-14”
(20.3-35.5 cm)

Shut-O� Instructions
1. Turn the control knob to the “OFF” position.
2. Close the valve on the LP gas tank to shut o� gas flow.
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CARE AND CLEANING
Inspecting Your Fireplace

! WARNING
DO NOT inspect, clean, move or store your fireplace until the flames are COMPLETELY out 
and all parts are cool to the touch.

Your fireplace should be inspected regularly to ensure that it is safe to use and to extend the life of its parts.
Inspect your fireplace:
1.  Make sure all parts are securely fastened in place. If a part moves when touched, check its  
    connection points to see if they are loose.
2. Check all connections for leaks using the method described in the “Checking for Leaks” section
    of this manual.
3. Visually check all components for any signs of damage, rust, or excessive wear.

4.  If damage or leaks of any kind are found. DO NOT operate the fireplace until the proper  
    repairs have been made.

! WARNING
DO NOT tamper with this fireplace. This is dangerous and will void the warranty.
Repairs and modifications must be approved by Real Flame and completed by a 
professional gas technician.
This fireplace has been tested and certified by a third party certification agency based on its 
specific and unique parts. Installing any other parts will void both the certification and the warranty. 
For approved replacement parts contact Real Flame Customer Service at 1-800-654-1704.

General Care and Cleaning
After repeated use, a slight discoloration or weathering of the fireplace finish may occur. Your 
fireplace should be cleaned regularly to ensure safe use and extend its life.

General Cleaning
Make a cleaning solution using a mild soap mixed with water. Use a soft cloth to wipe down 
exterior surfaces and rinse with clean water. Never use oven cleaners or abrasive solvents as 
these will damage the fireplace.

Burner
The burner should be kept clean to ensure proper operation. Clogged burner ports may be 
cleared with a paper clip or pin. Debris in the burner tube can be cleaned using compressed 
air or a pipe cleaning brush.

Soot
After use it is possible for soot to develop on some surfaces. This soot deposit will usually 
come o� with water and mild soap.

Sealing
To maintain the fireplace finish it is recommended to reseal the table surface with a water-based 
sealer, annually.  Resealing will restore the beauty of the finish and further protect the fireplace.
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Storage
1. Turn the LP gas supply o� at the tank. Remove the LP gas tank and store it in a cool, dry 
    location, outside and away from children.
2. Secure all loose filler material or parts.
3. Cover the fireplace when not in use and do not allow water to pool on the cover surface.  
    Covering the fireplace will help to protect the internal components from dirt and debris  
    and prevent the finish from fading.
4. Store the fireplace in a cool, dry location away from children and pets.

SPIDER AND INSECT WARNING
Spiders or other insects may build webs or nests in your fireplace burner tube which can obstruct
or block the flow of gas.

Some of the gas may back up in the burner tube and cause a flashback (a fire in the burner tube
or underneath the fireplace), which could result in property damage, serious injury, or death.
Check and clean the burner tube periodically using a pipe cleaning brush (shown below) and 
compressed air available at any hardware store.

Example of pipe cleaning
brush available at local
hardware store.

Burner Ports

Possible Debris

Possible Debris

Example of a typical burner tube.
Your exact burner tube may vary.

CARE AND CLEANING
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TIPS AND TROUBLESHOOTING
If the Fireplace Will Not Ignite

+
-

Back of
Electronic 

Igniter Box

Electrode 
Wire

If the igniter system is working correctly, you should hear a clicking
sound while the igniter button is being pushed and you should see a 
spark inside the igniter housing. If you do not see the spark or hear 
a clicking sound, please check the following:

1.  Make sure the battery is not dead and that it is installed correctly,  
    with the positive (+) side facing out.

2. If you still do not hear a clicking sound or see a spark in the igniter  
    box, look under the fireplace and make sure that the electrode  
     wire is correctly inserted into the back of the electronic igniter box.    
    While inspecting the electrode wire, make sure that it is not cut or  
    broken in any place. If the wire has been damaged contact Real Flame  
    Customer Service at 1-800-654-1704 for a replacement.

If the Fireplace Will Not Stay Lit
If the fireplace lights, but will not stay lit, or remains lit only for a brief time, please check the following:

1. Make sure that the igniter housing is unobstructed. Clear away any filler material or debris on the  
     housing and make sure there is nothing between the igniter housing and the closeset nozzle.

Leave opening between
nozzle and igniter housing

Igniter Housing

Burner Nozzle

Igniter Pin
You should see this 
spark when pushing 
the igniter button.

Thermocouple
Make sure flame from the 
pilot is contacting this. 

Thermocouple

Igniter Pin

Igniter housing removed for visibility
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TIPS AND TROUBLESHOOTING
If the Fireplace Will Not Stay Lit (Cont.)
2. Make sure the thermocouple and igniter pin  
    are correctly positioned.

Thermocouple - The thermocouple tip should be 
located close to the burner, aligned with a 
burner nozzle so that flames contact it directly.
Make sure the flames are making contact with 
the thermocouple tip.

Damaged Thermocouple
If the igniter housing and the thermocouple tip are clear of debris and the flame is clearly
contacting the tip of the thermocouple, but the fireplace will still not stay lit, the thermocouple
may be damaged. Look beneath the fireplace and find the copper thermocouple wire coming 
out of the back of the valve. Examine the length of it for any signs of damage. Sharp bends, 
kinks or damage can cause the thermocouple to not function correctly. If you find damage 
to the thermocouple contact Real Flame Customer Service at 1-800-654-1704 for a replacement.

Igniter Pin - The igniter pin is where the spark is generated to ignite your fireplace. Make
sure you can see this sparking when the igniter button is pushed. If you do not see a spark
please contact Real Flame Customer Service at 1-800-654-1704.

Other Common Problems
Clogged or Obstructed Burner
It is common for bugs, especially spiders, to make webs or nests inside of burner tubes.
If it seems like you are getting low or no gas flow, visually check all openings in the burner 
for signs of clogs. If you see anything clogging the burner try using a pipe cleaning brush 
and compressed air to remove the debris.

Out of Gas
Be sure your LP gas tank is not empty. Low tanks can result in lower flames.

Cold Temperatures
Cold temperatures outside may result in lower LP gas tank pressures causing the flames
to be lower. Do not use your fireplace in extreme temperature conditions. Allow the
temperature of your LP gas tank to rise and as the pressure in the LP gas tank increases
the flame size will increase. NEVER heat your LP gas tank; allow it to warm up naturally.

High Winds
Your fireplace is designed to operate in winds up to 10 mph (16.09 kph). High winds may
cause the flame to blow out. Do not operate your fireplace in high wind conditions.

If you continue to have problems with your fireplace please
contact Real Flame Customer Service at 1-800-654-1704.

Igniter Housing

Burn Nozzle

Make sure the area 
under the housing is 
clear of debris. Thermocouple

Igniter Pin



TECHNICAL PARTS LIST
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Burner 
Kit

Foot x 4
11501-03

Protective Cover
0302A000

Lava Rock
10024-BK-J

LP Hose and Regulator
11502-02A

Tank Seat
11501-06A

Control Knob
11564-06

Igniter Box
1270-11

Pilot Assembly
10028-06

Valve
10028-23

For replacement parts, contact Jensen Company at 1-800-654-1704.
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WARRANTY

Limited Warranty

Real Flame® warrants that the following components of this Jensen Company fireplace ("the 
Product") will be free from manufacturing defects in material and workmanship after correct 
assembly and under normal use and proper maintenance for the periods indicated below, 
commencing with the date of purchase of the Product:

• The body – 5 year limited warranty. 
• The internal components – 2 year limited warranty. 
• The burner system – limited lifetime warranty. 

This non-transferable warranty extends to the original purchaser only, provided that the purchase 
was made through an authorized Real Flame dealer.  The warranty is also subject to the following 
conditions and limitations:

This warranty does not extend to damages caused by shipping, improper assembly, installation or 
storage, installation that does not comply with building codes and ordinances, installation or 
operation not in accordance with the included manual, abuse, lack of maintenance, hostile 
environments, accident, natural weather, or unworkmanlike repairs.  Modification of the Product,
use of fuels other than what is approved by Real Flame, or use of parts installed from other 
manufactures will nullify this warranty.
 
This warranty applies to the functionality of the Product only and does not cover cosmetic issues 
such as scratches, dents, rust, oxidation, corrosion, areas discolored or cracked due to prolonged 
exposure to extreme heat, or damage caused by abrasive or chemical cleaners.  However, should 
deterioration of parts occur to the degree of non-performance within the duration of the warranty 
period, Real Flame will provide a replacement part.
 
Real Flame requires reasonable proof of your date of purchase.  Therefore, you should retain your 
sales receipt and/or invoice.  Defective parts subject to this warranty will not be replaced without 
proof of purchase. 

Real Flame must have the opportunity to verify the alleged defect.  In order for any internal 
components to be covered under warranty, Real Flame requires the user to troubleshoot with a Real 
Flame Customer Service member to ensure proper operation and diagnosis of issue.
 
In the event of covered defects in warrantied items, Real Flame will, at its sole option and discretion, 
replace the defective component, replace the Product or refund the purchase price.  Real Flame is 
not responsible for the installation, labor or any other costs associated with the reinstallation.  The 
foregoing is the exclusive remedy under the terms of this limited warranty.  Real Flame will not be 
responsible for any incidental or consequential damages caused by defects in the Product.  Some 
states do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. 

This limited warranty is the sole express warranty given by Real Flame.  The duration of any implied 
warranty arising under the laws of any state, including implied warranty of merchantability or fitness 
for a particular purpose or use, is limited to the duration of the warranty specified above.  Some 
states do not allow limitations on how long an implied warranty lasts, so this limitation may not 
apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from 
State to State.

For warranty service:
1. Call Real Flame Customer Service at 1-800-654-1704 for technical support and troubleshooting. 
2. If experiencing issues with finish, please fill out the ‘Outdoor Warranty Claim’ form at 
www.realflame.com.

03022020
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Real Flame®
7800 Northwestern Ave.

Racine, WI 53406
USA

Customer Service: 1-800-654-1704 in USA
Service à la clientèle: 1-800-363-6443 in Canada

csrep@realflame.com

Return Policy
You may return your purchase within 90 days of receipt. No refunds will be issued for incomplete 
or unauthorized returns. All returned products must be 100% complete, adequately packaged in 
original packaging and in resalable condition. Products that have been assembled or modified will not 
be eligible for return. All items must be returned in their entirety, meaning all items included must be 
returned together. No returns or exchanges on discontinued items. Please begin the return process by 
contacting the store or company where you bought your Real Flame® item.

Replacement Parts
In the event that an item has been lost or damaged, either by the manufacturer or in shipping, you 
may request a replacement. Replacement parts are not available for all units and only given at Real Flame’s 
discretion. We will assess any damage and find a solution, which could include shipping you a replacement. 
No replacements are available for discontinued items or repackaged (open box) products. Please 
call Real Flame Customer Service at 1-800-654-1704 for replacement parts before returning the damaged 
item. Please have the following information (which can be found in your instruction manual) ready 
before you call Customer Service:

• Model number of item
• 4-8 digit part number
• Shipping address
• A picture of the damaged item may be requested. Pictures should be sent to csrep@realflame.com

Incorrect Order Received
If you received something other than what you ordered, please contact Real Flame Customer Service at 
1-800-654-1704 within 48 hours of receiving the item.

Refer to www.realflame.com for our complete return guidelines and policies.

Please register your fireplace for recall notifications, proof of ownership and quality assurance at 
https://www.realflame.com/registration.

RETURN POLICY
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