
BHCRC: DHHS Crisis 
Program Updates  



Receiving Center  

Receiving Center People/Services Provided:
FY23: 1664/2959
FY24: 3126/4726

-Increase in 24 recliners 
**Does not include volume from HHMI's Pilot Receiving Center additional 12 recliners

69% 
stabilized in 

place 

38% 
would have 
accessed ED

3%  
LE w/o 

charges 



Current Receiving Centers
● Davis Behavioral Health, Davis County: 16 recliners and access to 

stabilization beds 
● Wasatch Behavioral Health, Utah County: 16 recliners and access to 

stabilization beds 
● Access Center, Weber County: 8 recliners, access to stabilization beds 

through Weber Human Services* 
● HMHI Crisis Care Center, Salt Lake County: 12 recliners* 
● Southwest Behavioral Health, Washington County: 16 recliners, access to 

stabilization beds*
● Four Corners Behavioral Health, Carbon County: 8 recliners **
● In development: Bear River Mental Health, Cache County: 8 recliners and access 

to stabilization beds***
*Formal program launch in FY 24  

** Formal program launch in FY25

***Projected program launch in FY26/27



Estimation of Additional Rural Receiving Center Need 

Catchment Area Counties 
and local mental health/substance use authorities 

Crisis Now Model Additional Need
Based on Assumption of 16 

Recliner Receiving Center with 
access to subacute  Recliners Sub-Acute 

Crisis Beds

Juab, Millard, Piute, Sanpete, Sevier, Wayne 
Counties

Central Utah Counseling 
10 9 1* 

Daggett, Duchesne, Uintah Counties 
Northeastern Counseling 3 3 1* 

Tooele County
Tooele 4 3 1* 

https://calculator.crisisnow.com/#/


 

Catchment Area Counties 
and local mental 

health/substance use 
authorities 

Crisis Now Model Additional Need
Based on Assumption of 16 
Recliner Receiving Center 

with access to subacute  
Recliners Sub-Acute Crisis Beds

Utah, Wasatch, Summit 
Counties 

Wasatch Behavioral Health, 
Summit County, Wasatch 

County 

22**
(38**)

26**
(33***)

1* 

Salt Lake County 
Salt Lake County 

33**
(63***) 

30** (inpatient)
(54***)

2* 

* Indicates considerations for licensure and facility operations requirements 
** Indicates outstanding need with consideration given to current or projected facility capacity 
*** Indicates total need in area 

Estimation of Additional Urban Receiving Center Need 

https://calculator.crisisnow.com/#/


Mobile Crisis Outreach Services 
FY23: 7, 577/19,995 

FY24: *8,985/*20,538 

● *Projected FY24 due to June data submission gaps 
○ June data submitted in August 

● Recent expansion in SLCo of (2) additional teams faced barriers in their 
expansion efforts resulting in limited staffing and volume increases
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Total Outstanding MCOT needs 

● Current statewide coverage (limited operating hours in Summit and 
Wasatch Counties) 

● Projected Need: 34 Teams 
● 2024-2025 Planned Teams: 22 Teams 
● Outstanding need: 12 teams

FY 24 Outstanding Needs (in 9 FTE “teams” ): 

● Utah County: 6 
● Salt Lake: 3
● Davis County: 1
● Southwest: 1 
● Rural Utah: 1


