State of Utah PSAP Mental Health Crisis Protocol
PURPOSE
To define the procedure for referring qualifying mental health related calls to the Statewide Crisis Hotline and/or dispatching Mobile Crisis Outreach (MCOT) teams.
POLICY
A Public Safety Answering Point (PSAP) in the State of Utah will transfer qualifying mental health related calls to the Statewide Crisis Hotline (801-587-3000 or designated PSAP Statewide Crisis Hotline number) and/or dispatch a MCOT team when appropriate to ensure proper care is provided to citizens experiencing a mental health crisis.
DEFINITIONS
Emergent Mental Health Crisis: A situation where a person is:
1.       Threatening to harm themselves or others and has means, a plan, or has taken actions.
2.       Believed to have immediate access to a weapon; or
3.       The subject poses a life safety threat to themselves, responders, or the public.
Non-Emergent Mental Health Crisis: A person experiencing a mental health crisis including:
1.       Thoughts of suicide or self-harm.
2.       Thoughts of loneliness.
3.       Substance abuse.
4.       Ungovernable Juveniles, as defined by local protocol.
5.       Other non-violent mental health issues.
PROCEDURE
1.       Call Processing
a.       A call received by a PSAP shall be questioned to determine whether the subject is experiencing an emergent or non-emergent mental health crisis as determined by their local protocol.
b.       The subject's name, phone number, and location should be obtained when possible.
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a.       Law Enforcement shall be dispatched to an emergent mental health crisis per local protocol.
b.       A MCOT team shall be notified immediately.
c.     Emergency Medical Services shall be dispatched if there is any indication that the subject has harmed themselves or others per local protocol.
d.       The Statewide Crisis Hotline may be conferenced onto the call as indicated by local protocol.
3.       Non-Emergent Mental Health Crisis
a.       A caller who is reporting a non-emergent mental health crisis should be transferred to the Statewide Crisis Hotline.
i.   The transfer should be supervised by the call taker with the caller conferenced in during the transfer unless there is sensitive information that needs to be relayed to the Statewide Crisis Hotline 

ii. If sensitive information needs to be relayed, the call taker shall inform the caller that they will be placed on a brief hold while the transfer is being made. After the sensitive information is relayed, the call taker shall conference in the caller and supervise the call while transfer to the Statewide Crisis Hotline is made.

b.       The following information should be provided to the Statewide Crisis Hotline prior to disconnecting:
		i.   The call taker’s name, agency, and call back number.
		ii.   If known, the caller’s name, phone number, and location.
c.       If the Statewide Crisis Hotline determines that a law enforcement and/or EMS response is necessary, they will contact the PSAP for the jurisdiction that the caller is located to initiate a response following local protocol.

