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TRAVEL COUNCIL ADVISORY BOARD (TCAB)
Held at the Grand County Commission Chambers 125 E Center Street
Moab, Utah 84532
Recording
MINUTES
May 14th, 2024 | 3:00 PM

**Time stamps correspond to the videos**

Members in Attendance: Jenny Gleason, Sharon Kienzle, Brian Hunnings, Alex Borichevsky, Jayson Taylor, Rebecca Monceaux, Lori McFarland and Cassie Oliver.
Members in Attendance Remotely: Mary McGann 
[bookmark: _Hlk168478072]Also Present: Ben Fredregill, Melissa Stocks, Theresa King, Brian Martinez, Howard Trenholme and Loren Rothman and Toni Sicola

Citizen to be heard

Theresa King: This weekend is the Beer Festival at the City Park and next weekend is the Arts Festival Saturday and Sunday bring your family is a wonderful event. Thank you very much!

Ratification Of Minutes from Last Meeting 4/9/2024

Alex Borichevsky approved, Sharon Kienzle second. All in favor, passes unanimous. 

Rocky Mountaineer Introduction and Strategic Discussion

Howard Trenholme: The Rocky Mountaineer trail has 32 years operating extremely successful and to be clear it is a one-way experience take two days from Denver to Moab. The RM is really focus on the quality and the experience for their guest. The reason to choose Moab was Moab is a word class destination with a beautiful landscape. This company work with local businesses like Moab Express and Moab Adventure Center. The Airline service impact in the RM to lose clients. Guess feedback is they want to come back to Moab, they said YES, this is one of the most amazing places that I visit. I can not tell you what is happening because of confidentiality but we are working on different strategies. Good news the RM is working with the Moab Music Festival which will bring a lot of guests. These clients know how to recreate responsible so we do not need to spent time in educate them. The last route is middle of October. The RM was recognized to be the best company on earth. 

Wedding Discussion

Loren Rothman: His wife and him create the wedding bus because they found the wedding service is growing in Moab. I think it would be a good idea to create a Moab Wedding Association and bring all the wedding providers all the event vendors in town under one umbrella. We want to make Moab a weeding destination. The hard part is to identifying vendors who’s actually is local and work together. Moab data, with have 200 weddings in 2022 with an average cost of about $20,000. We are lucky that we have professional photographer, events planners, florist, catering and a beautiful landscape. 

Elect TCAB Member To The Airport Board

Brian Hunnings and Alex Borichevsky will represent the TCAB at the airport board passing unanimous

Update On IPW As Well As Plans Within Travel Council / Film

Ben Fredregill: Timed Entry is not helping the international visitor coming to visit to Moab. From Moab we have Gravity Haus, High Point Hummer, Moab Adventure Center and Rocky Mountaineer. I have 42 official appointments focus on solo traveler, bus traveler, motorcycle traveler from Germany, Canada, France, China and India. European visitors are going to Asia because of the exchange rate and the China visitor are coming back not in busses anymore, they prefer to rent a van from California and drive with their families to Utah. I will share the list of my appointments with the TCAB. 

Influencer/Social Strategy Discussion

Red Cliff Lodge pay influencers to promote their location. It is important if Discover Moab can implement influencers in the social media strategy. 


Path To Quality Discussion On Discover Moab - What Would The Board Like To See Happen With The Discovermoab.Com Site

Ben Fredregill: We are going to update our Free Travel Guide, looking for a new Assistant Marketing Director and working on a RFP for the Discover Moab website.   
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