








Organization Information

1. List of payment providers (if applicable). 4-41a-108

2. Advertising Standards, signage, website, educational events etc. R66-5-16
(formerly R68-40-17) , 4-41a-1104





3. Quality Improvement Plan. R66-5-5 (formerly R68-40-5)



4. Procedure to have laws/rules readily available for staff. R66-5-7 (formerly
R68-40-7)

5. Procedure to store records of all transactions and employee lists. Include a list of
current employees and positions. R66-5-5, R66-5-3 (formerly R68-40-5,
R68-40-3)



6. Acknowledgment that license is not able to be sold or transferred.
4-41a-1001(11)(a)

7. Procedure of handling permanent closure of business. R66-5-13 (formerly
R68-40-14)









13. Procedure to prevent diversion/theft. R66-5-7, R66-5-8 (formerly R68-40-7,
R68-40-8)

In addition to the prevention procedures described in section 12, WholesomeCo

14. Emergency plan for theft or loss of product. R66-5-5 (formerly R68-40-5)



15. Procedure to safeguard EVS/ICS patient information. R66-5-3 (formerly
R68-40-3)

16. Check-in procedure (including curbside/ drive thru if applicable). R66-5-19,
R66-5-15 (formerly R68-40-20, R68-40-16)





















23. Procedure to ensure correct labeling. R66-5-5, R66-5-7, R66-5-19, (formerly
R68-40-5, R68-40-7, R68-40-20), 4-41a-1101(8), 4-41a-1101(9)(b),
4-41a-1102(2)(a), 4-41a-1102(3)(a)(v), 26B-4-201(42)



24. Disposal Program/Returns process. R66-5-10, R66-5-9 (formerly R68-40-11,
R68-40-9), 4-41a-1101(11), R383-7-7(2), 4-41a-1205(3-4)



25. Procedure for product Recall. R66-5-11 (formerly R68-40-12)





Sales Procedures

26. Procedure to keep sales within the state or RMP dosage limit, standards for
partial filling. 26B-4-231



27. Procedure to prohibit sale of expired, misbranded, adulterated, opened product.
R66-5-3 (formerly R68-40-3)

28. Procedure to enter LMP certifications. R66-5-18 (formerly R68-40-19)









State Review.” Once approved, the
patient will receive his/her card via email.

Change Requests (Renewal Only)

29. All approved change requests have been attached.

Home Delivery (If Applicable)

30. List/description of vehicles. R66-6-3 (formerly R68-41-3)



31. Procedure to maintain records of employees. R66-6-3 (formerly R68-41-3),
4-41a-1204(10)



32. Employee Training Standards. R66-6-7 (formerly R68-40-7

33. Security Plan. 4-41a-1202(14)(d)





34. Storage plan that keeps product safe and sanitary. 4-41a-1205(3)(a)(i)

35. Procedure for creating/maintaining the manifest and trip log. R66-6-3 (formerly
R68-41-3)



36. Procedure if items are missing. R66-6-3 (formerly R68-40-3)







41. Verify delivery is to the cardholder. R66-6-3, R66-6-4 (formerly R68-41-3,
R68-41-4)

42. Only deliver during 6am-10pm. R66-6-3, R66-6-4 (formerly R68-41-3, R68-41-4)

43. Does not leave product unattended for more that 1 hour in vehicle. R66-6-3,
R66-6-4 (formerly R68-41-3, R68-41-4)

44. Does not make changes to orders. R66-6-3, R66-6-4 (formerly R68-41-3,
R68-41-4)

45. No product consumed. R66-6-3, R66-6-4 (formerly R68-41-3, R68-41-4)

46. Wear a name badge. R66-6-3, R66-6-4 (formerly R68-41-3, R68-41-4)

47. Provide PMP contact info and hours of availability. R66-6-3, R66-6-4 (formerly
R68-41-3, R68-41-4)





Change Requests
All changes are reflected in the operating plan.



















Appendices A - G



Appendix A

5. Procedure to store records of all transactions and employee lists. Include a list of
current employees and positions. R66-5-5, R66-5-3 (formerly R68-40-5,
R68-40-3)















11. Floor plan with camera positions and areas of coverage. R66-5-7 (formerly
R68-40-7)



Appendix C

30. List/description of vehicles. R66-6-3 (formerly R68-41-3)







Appendix D

31. Procedure to maintain records of employees. R66-6-3 (formerly R68-41-3),
4-41a-1204(10)



















Appendix F

40. No person other than courier agent in vehicle. R66-6-3, R66-6-4 (formerly
R68-41-3, R68-41-4)










