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SPRINGVILLE LIBRARY SERVICES ARE GUIDED BY:

General Plan
and policies

City admin

leadership Local residents

Advisory boards 5 focus areas

Industry best
practices




5 focus areas
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SPRINGVILLE LIBRARY

5 FOCUS AREAS:

Goal #1 - Collection - Support Springville’s passion
for reading, personal development and learning.

Goal #2 - Services and Programs - Spark creativity,
promote literacy and empower participants

Goal #3 - Facility - Be a destination that encourages
users to explore, interact, learn, study and gather

Goal #4 - Community engagement - Actively seek
opportunities to involve and support the Springville
community

Goal #5 - Staff Development - Provide excellent
customer service and reliable knowledge as we
facilitate access to the library’s resources

SPRINGVILLE.ORG
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1. COLLECTION

Annual combined circulation
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COLLECTION

- 80,000 physical items
- 300,000 digital items

- In 10 years, digital has
gone from 9% to 24% of
our total circ

- Bookstore model
- 90 percentile in Utah
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COLLECTION - 1 TAKEAWAY:

TR ® 0%

4 out of 5 Springville households
use the library

The average user checks out 22.5
books each year
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2. SERVICES AND PROGRAMS

SPRINGVILLE.ORG



PROGRAM ATTENDANCE

05" percentile in
the state

For all ages
Variety of interests

Educational and
entertaining
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PROGRAMS - 1 TAKEAWAY: 1,200+ PER YEAR
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PUBLIC LIBRARY Staff Calendar Springville Library Sub 8 Q 1

¢ February 2024 > &« & ¢ Today > February2024 v Scheduler Day 3Days Week 4 Weeks Month Year Timeline Agenda List e

s MmoTow T FoS - Sun Mon Tue Wed Thu Fri Sat
28 29 30 31 1 2 3 5 Jan 28, 2024 29 30 3 Feb 1 2 3| -
a@e6 7 8 910 e ) Snowflake Hunt e - Snowflake Hunt
9:30am "+ Baby Lap Time (Children's) 9:30am 7 Tiny Tot Tales/Leap Into Reading {Child| 3:30am ' Bilingual Story Time (Children’s)
{lam 2 Adult D&D (Adult)

18 19 20 21 22 23 24 : o
| 4pm Tween Space - Make Your Own Pok&mon GJ som Adult Program - Valenline crafl - Gina (Adultf4pm Tween Space - Make
25 26 27 28 20 1 2
34567683 tpm  ESL Language
endents Anon (Adult
@ Calendars ~ 7pm 2 Computer Help Lab (Adult)

6 4 8 9 10
Board Room
y Lasl Day of Winler Reading : : 5:30am & Sensory Story Time g:30am & Tiny Tol Tales/Leap Inlo Reading (Child
[Winter ReadingPaty  lipmleadershipMtig ] % Kid Zone (Children's) 13-30pm & Homeschool Hub (Caitiin) (Children's) ] 5-20am © Bilingual Story Time {Children’s)
3pm "V [ dl4pm Tween Space - Super Smash Tournament 1pm = Magic the Gathering: Teen and Adult

12:30pm Public Ari/Hobble Creek Commemorafio Kid Zone (Children’s) 5

1 12 13 14 15 18 17
3pm "+ Kid Zone (Children's) = Comer: M; Kart Toumamient
p p Ogr: T
3:30pm = Anime and treats Club (Teen) Apm Tween Space - Super Smash Toumament | 5pm = Teen/Tween Lego Club (Teen) gpm Darin Knudzen (Rental}
Spm 2 ESL (Adulf) 7pm 2 ESL Language Practice (Adult Study Roof| 7pm % ESL Language Practice (Adult Study Roor)
- . o

Spm 2 Coding Club- Teen Compue: 7pm = Codependents Anon (Adult 7p omputer Help Lab (Adult

. L 12 13 4 15
+ Add [ Edit
30am [ Tiny Tot Tales/Leap Into Reading {Child] 5:30am ) Music and Movement (Children's) 10:20am Jessica Peferson - Homeschool co-op (R{% Gl Teen Night (Teen)
Fil w i Ham Adull Team Mig 12pm Children's AL Meefing 3pm ¢ Kid Zone (Children's)
iter 3pm " Kid Zone (Children's) 3-30pm ! Teen Comer Love yourself Art da = T pace - Oreo Taste Test
Spm 2 Adult Program (Aduli) 7pm " ESL Language Practice (Adult Study Roog
About ~ Spm 2 ParenTween Book Club Tpm "0 Computer Help Lab (Adult)
7pm 2 ESL Language Praclice (Adult Study Roo
7|

7pm 2 Codependents Anon (Adult

If you are new to this

calendar, please check out
22 23 24

8 18 12 20 21

pm Tween
p it a
=
Anyone can create a new pm _' Z hil
calendar. It's easy and free. 12pm 2 SPL: Books & Biles (Adult) -30pm (0 Teen Comier; Nett Gun Dadgeball (Teeq 3:30pm . Teen Dungeons and Dragons (Teen)  J12:30pm 2 Homeschool Hub (Caitiin) (Children’s)
5pm Sticker Art Adult Program (Acull
5pm ' Teen/Tween Chess Club {Teen 7pm ' ESL Language Pracfice (Adult Study Roog
5 ~
o % Kid Zone (Chil
Ween -
TA
5
pm 1

g Club- Teen Comp

d 7
ESL (Adulf 7pm 2 Codependents Anon (Adult

2 Mar 1 2

w0

9 25 26 27 28

T
# Edit
pm Bows and Strings (Rental) :43pm Embokden You (Adult)
Tween Space - Diamond Art 7pm 2 ESL Language Pracice (Adult Study Roor
T

the Getting Started Guide.
losed (Presides /) 9:30am & Tiny Tot Tales/Leap Into Reading (Child am 2 Music and Movement (Children’s| Kid Zone (Children’s| 5:30am 2 Tiny Tot Tales/leap into Reading (Child] $:20am 2 Spanish Story Time (Children's)
Apm Th Art
pm
9:30am ' Baby Lap Time (Children's) -3 Tiny Tot Tales/Leap Into Reading (Child am ' Music and Movement (Children's) 3 Kid Zone (Children’s) 9:30am 2 Tiny Tot Tales/l eap Into Reading (Child] %:20am © Bilingual Story Time (Children’s)
3:30pm 2 Smash Bros. Tournament (Teen) 12:30pm Library Supervisor discussion 3:30pm (O Teen Comier: Sound Bathi{Teen) Apm T Space - Stefanie Eskander Lead Clerk Mig 10am 2 Adult D&D {Adult)
6|
pm

= 5 L ef:
5pm 2 Adult Program (Adut) 2 s
Spm  ESL (Aduit)

-
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3. FACILITY

- Beautiful landmark in
downtown Springville

- 12th year in current
location

- Open, inviting, and
interactive layout

SPRINGVILLE.ORG



ANNUAL # OF VISITORS

85t percentile in
the state

Average 10.3
visits per library
user per year

FY 20 FY 21 FY 22 FY 23 est 24
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FACILITY - 1 TAKEAWAY: 1,000+ DAILY VISITORS

— .
CHILDREN :

SPRINGVILLE.ORG
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4. COMMUNITY ENGAGEMENT

- Halloween

- Art City Days

- Farmer’s Market
- School visits

- Arts Festival

- Winter Village

- Social media
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OUTREACH EVENT ATTENDANCE

FY 20 FY 21 FY 22 FY 23 EST 24



PROMOTING HEALTH AND SAFETY

- 14,000+ COVID tests

- Drug take back events

- County health partnerships
- Addiction recovery groups
- Teen activities

- Suicide prevention training
- llliteracy and crime
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COMMUNITY ENGAGEMENT - 1 TAKEAWAY

Citizen Survey Rating / |

SPRINGVILLE.ORG



5. STAFF DEVELOPMENT

We have a great staft
team!

We employ 40 staff, 5
of which are full-time

Our staff love serving
our community and
we are grateful for the
continued support
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STAFF DEVELOPMENT

Springville Public Library mi;:;l 40th percentl Ie |n
Utah for staff levels
per capita

LbraryFigures neponed for Pra0z2 We provide a great

Benchmarks at the 10th Percentile 10.4E

o percenie 520 ROI on our output
VELLOW epeesents No Deta wes submites sn measures vs staffing

GREEM represents a value agual to or abowe the

The benchmraris below represent per capita calcul ation
of the peer group. The peer group |ncdudes all certified BENCHM&ARKE B11
city and county librarkes with a legal services area under || staffing Lewvels (FTE)

50,000 pecple. per capita
Benchimarks 10th Penoent e OLODC2 Ao s
Benchimarks 50th Percentle OODOSI20E

Benchmarks 70th Peromntiie OODOETIETE
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STAFF DEVELOPMENT - TAKEAWAYS

Lt

- Carefully consider current and
future staff organizational needs |&&

- Maintain staff levels as our !
services are used more and |
the community grows

- Prevent burnout of key staff
- Reduce turnover
- Last FT staff was FY 2007
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