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SPRINGVILLE LIBRARY SERVICES ARE GUIDED BY:
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5 focus areas



SPRINGVILLE LIBRARY 
5 FOCUS AREAS:



1. COLLECTION
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COLLECTION

- 80,000 physical items
- 300,000 digital items
- In 10 years, digital has 

gone from 9% to 24% of 
our total circ

- Bookstore model
- 90th percentile in Utah



COLLECTION - 1 TAKEAWAY:

4 out of 5 Springville households 
use the library

The average user checks out 22.5 
books each year



2. SERVICES AND PROGRAMS
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PROGRAM ATTENDANCE

- 95th percentile in 
the state

- For all ages
- Variety of interests
- Educational and 

entertaining



PROGRAMS – 1 TAKEAWAY:  1,200+ PER YEAR

78% of adults feel that public 
libraries help them find info 
that is trustworthy & reliable.

2017 Pew Research Report



3. FACILITY

- Beautiful landmark in 
downtown Springville

- 12th year in current 
location

- Open, inviting, and 
interactive layout
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ANNUAL # OF VISITORS

- 85th percentile in 
the state

- Average 10.3 
visits per library 
user per year



FACILITY – 1 TAKEAWAY: 1,000+ DAILY VISITORS 



4. COMMUNITY ENGAGEMENT

- Halloween
- Art City Days
- Farmer’s Market
- School visits
- Arts Festival
- Winter Village
- Social media
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PROMOTING HEALTH AND SAFETY

- 14,000+ COVID tests 
- Drug take back events
- County health partnerships
- Addiction recovery groups
- Teen activities
- Suicide prevention training
- Illiteracy and crime 



COMMUNITY ENGAGEMENT – 1 TAKEAWAY



5. STAFF DEVELOPMENT

- We have a great staff 
team!

- We employ 40 staff, 5 
of which are full-time

- Our staff love serving 
our community and 
we are grateful for the 
continued support 



STAFF DEVELOPMENT

- 40th percentile in 
Utah for staff levels 
per capita

- We provide a great 
ROI on our output 
measures vs staffing



STAFF DEVELOPMENT – TAKEAWAYS

- Carefully consider current and 
future staff organizational needs

- Maintain staff levels as our 
services are used more and   
the community grows

- Prevent burnout of key staff

- Reduce turnover 

- Last FT staff was FY 2007 
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