
Utah Wastewater Operator Certification Council Meeting 
Monday, February 12, 2024, 1-3 PM 

Red Rocks Conference Room 3132, 195 N 1950 W, Salt Lake City, Utah 
 

Google Meet joining info 
Video call link: https://meet.google.com/hiz-vcop-kjv 

Or dial: 0610-395-530 1(US) +  PIN: 723 386 530 # 
More phone numbers: https://tel.meet/hiz-vcop-kjv?pin=7671501082764 

 
 AGENDA 
 
1. Roll Call conducted by Chad Burrell, Chair 

    
Invited Board Members: Chad Burrell, Brian Lamar, Giles Demke, Phil Harold, 
Rob Jaterka, Blaine Shipley, Ben Willardson; DWQ Staff: Alex Heppner, Judy 
Etherington, Tessa Scheuer, Emily Cantόn, Ken Hoffman 

 
2. Discussion and Approval of Minutes of October 20, 2023 
 
3. Election or Appointment of Chair and Vice-Chair for 2024 

 
4. Update on implementation of computer-based (CBT) exams through PSI 
 
5. Exam Results November 2023 
GRADE 
EXAM 

TOTAL 
EXAMINEES 

MEAN 
SCORE 

HIGH 
SCORE 

LOW 
SCORE 

# PASS 
(≥70%) 

# FAIL 
(<70%) 

PASS 
% 

C-I 12 67.1 86 25 7 5 58 
C-II 31 67 81 47 16 15 52 
C-III 16 71 91 43 9 7 56 
C-IV 37 64.9 89 43 13 24 35 
SLS-I 2 67 72 62 1 1 50 

T-I  31 60.3 85 26 8 23 26 
T-II 34 62.3 79 34 7 27 21 
T-III 14 63.1 79 51 2 12 14 
T-IV 31 59.7 80 41 5 26 16 

TOTAL 208 NA NA NA 68 140 33 
 
(Voluntary) – November 2023 
GRADE 
EXAM 

TOTAL 
EXAMINEES 

MEAN 
SCORE 

HIGH 
SCORE 

LOW 
SCORE 

# PASS 
(≥70%) 

# FAIL 
(<70%) 

PASS 
% 

B-II 1 62.0 62 62 0 1 0 
L-I 2 76.0 80 72 2 0 100 

M-II 3 71.7 82 65 1 2 33 
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GRADE 
EXAM 

TOTAL 
EXAMINEES 

MEAN 
SCORE 

HIGH 
SCORE 

LOW 
SCORE 

# PASS 
(≥70%) 

# FAIL 
(<70%) 

PASS 
% 

M-III 4 62.5 69 57 0 4 0 

TOTAL 10 NA NA NA 3 7 30 
 
Cumulative Fall 2023 (Mandatory) 
GRADE 
EXAM 

TOTAL 
EXAMINEES 

MEAN 
SCORE 

HIGH 
SCORE 

LOW 
SCORE 

# PASS 
(≥70%) 

# FAIL 
(<70%) 

PASS 
% 

C-I 17 0 86 25 11 6 65 
C-II 46 0 81 47 23 23 50 
C-III 23 0 91 43 9 14 39 
C-IV 59 0 89 43 21 38 36 
SLS-I 5 0 80 62 3 2 60 

T-I  49 0 88 26 14 35 29 
T-II 58 0 79 34 15 43 26 
T-III 20 0 79 51 3 17 15 
T-IV 50 0 80 41 8 42 16 

TOTAL 327 NA NA NA 107 220 33 
 

 
6. Cumulative 2023 Mandatory Exam Results from Draft Annual Report 

Exam-
Grade 

Total Examinees High Score Low Score #Pass (≥70%) Pass % 

C-I 35 86 25 20 57 

C-II 106 89 35 49 46 

C-III 42 91 40 11 26 

C-IV 119 92 39 34 29 

SLS-I 15 80 48 10 67 

T-I 99 89 26 29 29 

T-II 105 89 34 25 24 

T-III 35 84 49 6 17 

T-IV 103 81 41 22 21 

Totals 659   206 31 

 
7. Facility Compliance Worksheet review 
 
8. Review of 2023 Annual Report Draft 
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9. Spring Paper-based exams are scheduled for Friday, March 1st at the Dixie Center, St. 

George 
 
10. CEU Considerations 
 
11. Move to Closed Session for consideration of reciprocity requests and Exam Question 

Comment Reviews 
 
12. Reciprocity Requests 
 
13. Exam Question Comments: November 2023 session 
 
14. Conclude Closed Session and Return to Open Meeting 
 
15. Motion on Action taken as a result of the Closed Session 

 
16. Other Business?  

 
17. Adjourn 
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