
Monthly Pharmacy Closed Cases Sept 2023
As of 2023‐10‐13 10:40:59 Mountain Standard Time/MST • Generated by Camille Farley • Sorted by Closed Date (Ascending)

Filtered By
Date Field: Closed Date equals Last Month (9/1/2023 to 9/30/2023)
Show: All cases
Units: Days
Conduct Unit equals Healthcare
Professions equals Pharmacy

Closed Date Professions Profession Subtype Complaint Types Closure Code Status
9/1/2023 Pharmacy Class B‐Closed Door Incompetence/Negligence Unfounded Closed
9/6/2023 Pharmacy Class E‐Veterinary Pharmaceutical Facility Inspection New Inspection Closed
9/6/2023 Pharmacy Class A‐Retail Inspection Random Inspection; Verbal Warning Closed
9/7/2023 Pharmacy Pharmacist Practice Beyond Scope of License Letter of Concern Closed
9/8/2023 Pharmacy Class E‐ Medical Gas Provider Inspection New Inspection Closed
9/8/2023 Pharmacy Class E‐ Medical Gas Provider Inspection New Inspection Closed
9/8/2023 Pharmacy Class C‐Manufacturing Inspection New Inspection Closed
9/8/2023 Pharmacy Class A‐Retail Inspection Random Inspection; Voluntary Compliance Closed
9/12/2023 Pharmacy Inspection New Inspection; Voluntary Compliance Closed
9/13/2023 Pharmacy Class B‐Closed Door Inspection Administrative Action; Letter of Concern; Random Inspection; Voluntary Compliance Closed
9/13/2023 Pharmacy Inspection New Inspection Closed
9/13/2023 Pharmacy Class A‐Retail Inspection Administrative Action; Random Inspection Closed
9/13/2023 Pharmacy Class E‐Veterinary Pharmaceutical Facility Inspection New Inspection Closed
9/14/2023 Pharmacy Pharmacy Technician Unlicensed Practice Administrative Discretion Closed
9/14/2023 Pharmacy Class B‐Hospital Clinic Inspection Random Inspection; Voluntary Compliance Closed
9/14/2023 Pharmacy Class E‐Durable Medical Equipment Inspection New Inspection Closed
9/14/2023 Pharmacy Class E‐Durable Medical Equipment Inspection New Inspection Closed
9/14/2023 Pharmacy Class E‐Durable Medical Equipment Inspection New Inspection Closed
9/18/2023 Pharmacy Pharmacist Ethical Standards Administrative Discretion Closed
9/22/2023 Pharmacy Class A‐Retail Inspection Random Inspection Closed
9/22/2023 Pharmacy Class E‐Durable Medical Equipment Inspection New Inspection Closed
9/22/2023 Pharmacy Class A‐Retail Inspection Random Inspection Closed
9/22/2023 Pharmacy Class A‐Retail Inspection Random Inspection; Voluntary Compliance Closed
9/25/2023 Pharmacy Class E‐Veterinary Pharmaceutical Facility Inspection New Inspection Closed
9/25/2023 Pharmacy Class A‐Retail Inspection Random Inspection Closed
9/25/2023 Pharmacy Class A‐Retail Inspection Random Inspection Closed
9/25/2023 Pharmacy Class A‐Retail Inspection Letter of Concern; New Inspection Closed
9/25/2023 Pharmacy Class A‐Retail Pharmacy Violation Unfounded Closed
9/25/2023 Pharmacy Unlicensed Practice Unfounded Closed
9/25/2023 Pharmacy Class A‐Retail Inspection Random Inspection Closed
9/25/2023 Pharmacy Class E‐Durable Medical Equipment Inspection New Inspection; Voluntary Compliance Closed
9/25/2023 Pharmacy Class A‐Retail Inspection Random Inspection Closed
9/26/2023 Pharmacy Class C‐Distributing Pharmacy Violation Administrative Action Closed
9/26/2023 Pharmacy Pharmacy Violation Administrative Discretion Closed
9/27/2023 Pharmacy Pharmacy Technician Unlicensed Practice Administrative Action Closed
9/28/2023 Pharmacy Class E‐Analytical Laboratory Inspection New Inspection Closed
9/28/2023 Pharmacy Pharmacy Technician Trainee Unlicensed Practice Administrative Action Closed
9/28/2023 Pharmacy Class B‐Pharmaceutical Administration Facility Inspection New Inspection Closed
9/28/2023 Pharmacy Pharmacist Aiding Unlicensed Practice Administrative Action Closed
9/28/2023 Pharmacy Inspection New Inspection; Voluntary Compliance Closed
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Monthly Pharmacy Cases Received Sept 23
As of 2023‐10‐13 10:40:43 Mountain Standard Time/MST • Generated by Camille Farley • Sorted by Opened Date (Ascending)

Filtered By
Date Field: Opened Date equals Last Month (9/1/2023 to 9/30/2023)
Show: All cases
Units: Hours
Status equals Case Received,Under Investigation,Legal Action,Information Only
Conduct Unit equals Healthcare
Professions equals Pharmacy

Opened Date Professions Profession Subtype Complaint Types Status
9/6/2023 Pharmacy Pharmacist Pharmacy Violation Under Investigation
9/8/2023 Pharmacy Pharmacist Unprofessional Conduct Under Investigation
9/8/2023 Pharmacy Pharmacist Unprofessional Conduct Under Investigation
9/28/2023 Pharmacy Pharmacy Violation Under Investigation
9/29/2023 Pharmacy Pharmacist Unlicensed Practice Under Investigation
9/29/2023 Pharmacy Class A‐Retail Unprofessional Conduct Under Investigation

Total Count 6
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Monthly Pharmacy Inspections Sept 23
As of 2023‐10‐13 10:40:53 Mountain Standard Time/MST • Generated by Camille Farley • Sorted by Inspection Date (Ascending)

Filtered By
Show: All inspections
Date Field: Inspection Date equals Last Month (9/1/2023 to 9/30/2023)
Inspection Type equals New,Probation,Random

Inspection Date Inspection Classification Inspection Type
9/1/2023, 12:00 PM Non‐Sterile Compounding Random
9/1/2023, 12:00 PM Class A‐Retail Random
9/5/2023, 12:00 PM Class A‐Retail Random
9/5/2023, 12:00 PM Sterile Compounding Random
9/5/2023, 12:00 PM Class B‐Closed Door Random
9/5/2023, 12:00 PM Class E‐Veterinary Pharmaceutical Facility New
9/5/2023, 12:00 PM Automated Pharmacy System Random
9/5/2023, 12:00 PM Automated Pharmacy System Random
9/5/2023, 12:00 PM Automated Pharmacy System Random
9/5/2023, 12:00 PM Class C‐Manufacturing New
9/5/2023, 12:00 PM Non‐Sterile Compounding Random
9/7/2023, 12:00 PM Class E‐ Medical Gas Provider New
9/7/2023, 12:00 PM Class E‐ Medical Gas Provider New

9/12/2023, 12:00 PM Class E‐Durable Medical Equipment New
9/12/2023, 12:00 PM Class E‐Durable Medical Equipment New
9/12/2023, 12:00 PM Class E‐Durable Medical Equipment New
9/13/2023, 12:00 PM Class B‐Hospital Clinic Random
9/13/2023, 12:00 PM Sterile Compounding Random
9/13/2023, 12:00 PM Automated Pharmacy System Random
9/14/2023, 12:00 PM Class A‐Retail New
9/18/2023, 12:00 PM Class A‐Retail Random
9/18/2023, 12:00 PM Class E‐Durable Medical Equipment New
9/18/2023, 12:00 PM Class A‐Retail Random
9/18/2023, 12:00 PM Class E‐Durable Medical Equipment New
9/18/2023, 12:00 PM Class E‐Veterinary Pharmaceutical Facility New
9/18/2023, 12:30 PM Class E‐ Medical Gas Provider New
9/19/2023, 12:00 PM Non‐Sterile Compounding Random
9/19/2023, 12:00 PM Class A‐Retail Random
9/19/2023, 12:00 PM Class A‐Retail Random
9/19/2023, 12:00 PM Class B‐Pharmaceutical Administration Facility New
9/19/2023, 12:00 PM Non‐Sterile Compounding Random
9/19/2023, 12:00 PM Class A‐Retail Random
9/19/2023, 12:00 PM Class A‐Retail Random
9/19/2023, 12:00 PM Class A‐Retail Random
9/20/2023, 12:00 PM Class A‐Retail Random
9/20/2023, 12:00 PM Class A‐Retail Random
9/20/2023, 12:00 PM Automated Pharmacy System Random
9/21/2023, 12:00 PM Class A‐Retail Random
9/21/2023, 12:00 PM Non‐Sterile Compounding Random
9/21/2023, 12:00 PM Automated Pharmacy System Random
9/21/2023, 12:00 PM Class A‐Retail Random
9/21/2023, 12:00 PM Class A‐Retail Random
9/21/2023, 12:00 PM Automated Pharmacy System Random
9/28/2023, 12:00 PM Class E‐Analytical Laboratory New
9/28/2023, 12:00 PM Class A‐Retail Random

Total Count 45
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Monthly Pharmacy Citations Sept 23
As of 2023‐10‐13 10:40:48 Mountain Standard Time/MST • Generated by Camille Farley • Sorted by Date Issued (Ascending)

Filtered By
Show: All citations
Date Field: Date Issued equals Last Month (9/1/2023 to 9/30/2023)
Profession equals pharmacy

Case DOPL Citation: Citation Number Profession Violation Type
146679 102913 Pharmacy Pharmacy Violation
146834 102954 Pharmacy Pharmacy Violation
146834 102953 Pharmacy Pharmacy Violation
147373 102997 Pharmacy Pharmacy Violation
146973 103006 Pharmacy Unlicensed Practice
147483 103013 Pharmacy Aiding Unlicensed Practice
145161 103010 Pharmacy Unlicensed Practice

Total Count 7
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Dear Utah Board of Pharmacy,  

I am wri�ng to address some concerns that myself and fellow colleagues have been discussing over the 
last several weeks that pertain to Walgreens Corporate decisions that may contribute to pa�ent safety 
and an unsafe work environment.  

The major concern over the past 2 weeks has been an increase in vaccine work load in addi�on to the 
regular pharmacy workload without an increase in addi�onal staff.  

Walgreens implements a vaccine scheduler tool that allows pa�ents to schedule vaccina�on at a 
loca�on. For my loca�on the vaccine scheduler for the week ending September 30th had vaccines 
star�ng at 9:30am and allowed for scheduling 1 pa�ent up to every 10 minutes. The vaccine 
appointments went throughout the day un�l 07:50pm. This created a situa�on where we were 
vaccina�ng up to 6 pa�ents an hour with the majority of pa�ents receiving 2 vaccines/ but looks like 
they could schedule up to 4/appointment.  

Upon review the data for the following days I worked were as follows: 

09/27/23 there were 51 pa�ents scheduled with a total of 83 vaccines scheduled. That day we also 
entered 271 prescrip�ons 

09/28/23 there were 42 pa�ents scheduled with 76 vaccines scheduled with 315 prescrip�ons entered.  

For the week ending 9/30/23 the data shows 202 covid vaccines administered with 146 non-covid 
vaccines for a total of 348 shots in 7 days so an average of 49 vaccines per day. 

 

This increase in workflow has not been addressed with an increase in labor. As a result we are 
overburdened with clinical tasks. Upon consul�ng with other colleagues this concern seems standard 
across most loca�ons, and myself and others feel this is contribu�ng to an unsafe work environment that 
can impact pa�ent safety.  

I am aware of a rumored na�onal Walgreens walkout to protest similar unsafe work condi�ons in 
pharmacies across the na�on scheduled for October 9th,10th, &11th. While I do not plan on 
par�cipa�ng in the protests, I did feel compelled to inform the board of pharmacy of the working 
condi�ons over the past few weeks, and address some concerns myself and colleagues have regarding 
the increased workflow without increased labor models.  

Hopefully, others in pharmacy that have similar concerns have reached out and addressed them so we as 
healthcare providers can con�nue to provide pa�ents with high quality care without sacrificing pa�ent 
safety. 

 

Thank you for your �me in addressing my concern. 

 

 



The following is from a Pharmacy Technician that has worked at Walgreens for 2 years.  

This Walgreens loca�on fills roughly 300-375 prescrip�ons per day and has vaccina�on appointments 
from 9:30 AM to 7:30 PM.  

There has been a dras�c increase in daily workload to accommodate the priori�za�on of vaccina�on 
appointments over everything else. I have experienced genuine concern for pa�ent safety as I see the 
effects that a high workload has on an already short-staffed Pharmacy Team. I began reaching out to my 
Pharmacy Opera�ons Manager (RXOM), Pharmacy Manager (RXM) and Store Manager (SM) to solve this 
issue. The RXM and Staff Pharmacist have verbally expressed similar concerns regarding pa�ent safety 
but higher levels of management have not reacted in a posi�ve manner. The RXOM and SM told me that 
there is nothing they are able or willing to do. 

Immuniza�on appointments have been reduced from every 10 minutes to every 30 minutes. This is a 
helpful start, but the SM and District Manager (DM) have con�nued to increase pressure on the 
pharmacy staff to perform well at metrics which are unrelated to the need of our pa�ents.  

I would also like to point out the workload is problem year a�er year which is worsened by the drama�c 
increase in vaccina�ons. A solu�on is eventually reached a�er much delay, frustra�on, and lost 
employees/pa�ents; however, management cannot seem to remember what did or did not work the 
previous year. This should be a main point to prevent situa�ons in the future. 
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