
MONTH: Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023 Sep 2023 Oct 2023 Nov 2023 Dec 2023 Jan 2024
15 20 21 32 25 32 25
31 23 26 43 34 32 17
46 43 47 75 59 64 42 0 0 0 0 0 0
87 90 80 107 90 92 88
9 14 8 12 9 10 3

96 104 88 119 99 102 91
13 21 15 17 26 23 21
83 88 73 106 84 90 77

492 511 566 530 484 509 420
Traffic  Accidents 67 53 56 50 60 50 57

814 761 789 770 897 889 826
56 46 38 47 77 56 74

2412 2287 2470 2344 2536 2634 2362
Officer Initiated Calls 1006 947 1047 975 952 983 861

1972 1990 2274 2062 2015 2146 2188
34 28 38 23 29 31 31
28 19 26 37 27 28 17

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Jan-24
47 23 27 16 33 35 27

1.31 0.64 0.75 0.44 0.92 0.97 0.75
13 18 15 21 17 15 17

0.36 0.50 0.42 0.58 0.47 0.42 0.47
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Springville Police Department SCAD Report



Monthly Metric Jul 2022 Aug 2022 Sep 2022 Oct 2022 Nov 2022 Dec 2022 Jan 2023 Feb 2023 Mar-23 Apr-23 23-May 23-Jun 23-Jul Average
# of Fire Calls Day Shift             7am  - 10pm 30 34 27 18 35 21 12 18 22 24 17 24 30 24
# of Fire Calls Night Shift         10pm - 7am 12 9 8 5 9 9 5 6 9 6 4 10 8 8
# of EMS Calls Day Shift            7am  - 10pm 94 105 101 109 97 122 108 104 106 131 110 114 121 109
# of EMS Calls Night Shift        10pm - 7am 30 28 28 31 24 48 45 33 41 30 28 43 34 34
Avg Calls During the Day           7am - 10pm  4 4.48 4.26 4 4 4.6 3.8 4.35 4.1 4.3 4.2 4.6 4.8 4
Avg Calls at Night 10pm - 7am 1.6 1.2 1.2 1.16 1.46 1.8 1.6 1.39 1.6 1.2 1.1 1.7 1.4 1
# of Patient Transports 66 67 65 62 66 97 54 66 83 85 74 82 82 73
# of Ambulance Back-Up calls 7 15 24 8 16 12 8 3 2 0 6 0 0 8
# of Requests to Recieve Mutual Aid, New Data Field 14 20 9 11 6 11 6 11

Springville Fire Department SCAD Report



Measure Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 2019 2020 2021 2022

Percentage of 911 emergency calls answered within 10 seconds 98.2 98.59 99.1 99.31 98.23 99.19 98.52 98.39 98.44 98.77 98.8 98.58
911 Calls received 2,763 2,416 2,105 2,659 2,593 2,432 2,020 2,047 8,647 9,592 9,943 9,092
Non-emergency calls received 13,263 10,775 9,890 12,390 15,360 10,191 9,531 8,530 48,948 49,550 46,318 43,612
Accurate instructions % (pre-arrival medical instructions) 98.9 93.8 95.8 94.0 98.4 96.3 95.9 99.0 94.0 94.3 95.6 97.4

Percentage of non-emergency calls answered within 15 seconds 98.6 99.0 99.5 99.0 98.9 99.5 98.9 98.9 98.7 99.1 99.0 99.1
911 calls per 1000 Residents 78.9 69.0 60.1 76.0 72.0 67.6 56.1 56.9 254.3 282.1 284.1 252.6

Measure Q1 Q2 Q3 Q4

Percentage of 911 emergency calls answered within 10 seconds 98.01 98.8 97.67 98.52
911 Calls received 2,266 2,247 2,276 3,115
Non-emergency calls received 11,008 10,136 11,008 12,822
Accurate instructions % (pre-arrival medical instructions) 98.7 92.8 98.9 98.9

Percentage of non-emergency calls answered within 15 seconds 98.1 99.5 98.1 99.7
911 calls per 1000 Residents 62.9 62 63 87

Springville Dispatch SCAD Report

Fiscal year 2021 Fiscal year 2022 Annual

Fiscal year 2023



 

Director of 
Public Safety

Chief Haight #1

Support 
Services
Lt. Foster #2

Investigations
Sergeant McCoy #5

Detectives
Corporal Mullford #11

Detective
Vacant

Detective
Officer Wilding

School 
Resource

Officer Story

School 
Resource

Officer Jorgenson

Special 
Enforcement

Corporal Sampson #12

Major Crimes
Officer G. Carter #17

Special 
Functions

Sergeant Ellsworth #6

Code 
Enforcement

Officer Willardson #19

Animal 
Control
Dirk Wilkinson

Records
Megan Mendell

Evidence
Adriana Pena

Admin
Kate Hjorth

Patrol 
Operations

Lt. Leonard #3

Team 1
Sergeant Barlow

Corporal Lewis

Officer Miles

Officer Walker

Vacant

Team 2
Sergeant Mellen #9

Corporal Johnson

Officer Cunningham

Officer Saunders

Vacant

Team 3
Sergeant Eley

Corporal Klauk

Officer Carter

Officer Powell

Vacant

Team 4
Sergeant Teuscher

Vacant

Officer Redford

Officer Wright

Officer VanPelt

Administrative 
Assistant

Rhiannon Jarvis 

Assistant 
Director

Chief Clinton

Fire 
Department

Dispatch
Brenda Butterfield

Emergency 
Management

JoAnna Larsen

Budget

Vehicle and 
Equipment


	Police
	Fire
	Dispatch

