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Gold Cross is pleased to present our response time data and compliance with the ordinances set
by St. George City for 2022. Overall compliance with 91 1 response times from January 1, 2022
to December 31, 2022 show that Gold Cross has an average compliance of 91.58%. This is a
combination of our 88.07% compliance on hot (lights and sirens) responses and 95.09%
compliance on cold (normal traffic speed) responses.

These past few years we have felt the severity of the nationwide staffing shortages of paramedics
and EMTs. We wanted to be part of the solution, so we began our own paramedic course based
in our training facility in Salt Lake City. This has allowed us to help increase the number of
paramedics in Utah as we bring in qualifying members of the community and allows our own
employees the opportunity to advance within the company. We are pleased to report a 1 00%
success rate with the class. The group of 7 who began in August 2022 graduated this February
and have passed all of their national tests and requirements. We have another class starting this
August doubling the size of the cohort, and we intend to increase the frequency of these classes
in 2024. We have 1 1 students graduating this month from our St. George Advanced EMT
(AEMT) course. Companywide we have 40 AEMTs who have graduated from January 2022 to
March 2023. You will find copies of the brochure for our paramedic course included in this
report on page 4.

Our St. George fleet consists of 13 ambulances currently on the ground. All units are equipped
with the upgrades listed in last year's report: Femo Power Xl cots, PIigh Flow Nasal Cannulas,
LUCAS Devices (automated CPR machines). The newest addition to take note of is an additional
transport ventilator in each ambulance. These equipment upgrades and strategies are keeping us
on the cutting edge of emergency medical care, and we will continue to work with all sectors of
the medical community to learn and adapt to best practices.

In addition to those 13 ambulances, we have one emergency trailer in case of mass casualty
incidents. We maintain a side-by-side UTV, off-road unit and bike team to aid in the care of
wilderness emergencies, the St. George Marathon, the St. George Iron Man, and other events.
We also have 2 ALS (advanced life support) quick-response paramedic units.

In 2022 the majority of 911 calls were related to falls, sick persons, breathing problems, and
traffic accidents.

We love to support the communities we serve, and to make emergency medical support more
accessible, we have donated and discounted ambulance standbys throughout our tenure in St.
George City. You will find a list of donated and discounted standbys for 2022 at the end of this
report (page 18).

All of us at Gold Cross look forward to working with the City of St. George to continue to
provide the best, most efficient. life-saving care to the Southern Utah Region.
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1/1S/2022 St George Half Marathon
3/1/2022 Sunset Elementary - Read Across America

4/19/2022 Dixie Tech Ambulance Demo
5/2/2022 Dixie Tech Ambulance Demo
5/3/2022 ironman-Athlete Check-ln
5/4/2022 Ironman - Athlete Check-in

5/5/2022 Ironman - Athlete Check-in
5/6/2022 Ironman-Athlete Check-in
5/7/2022 Ironman - Ambulance Bl
5/7/2022 Ironman-Ambulance #2
5/7/2022 Ironman - Ambulance ((3
5/7/2022 Ironman - Ambulance #4
5/7/2022 Ironman - Ambulance #5
5/7/2022 Ironman-Ambulance H6
5/7/2022 Ironman - UTV #1
5/7/2022 Ironman - UTV #2
5/7/2022 Ironman - UTV ff3
5/7/2022 Ironman-Bike Team #1
5/7/2022 Ironman - Bike Team #2
5/7/2022 Ironman - Foot Crew ffl

5/7/2022 lronman-FootCrew#2
5/7/2022 Ironman - Foot Crew #3

5/7/2022 Ironman-EMS Command
5/20/2022 Spring Round Up Rodeo
5/21/2022 Spring Round Up Rodeo
6/6/2022 Safety Town
8/5/2022 Veyo Rodeo
8/6/2022 Veyo Rodeo
8/26/2022 Utah Tech Student Life Foam Dance
9/10/2022 Utah Tech Football - Patron Crew
9/10/2022 Utah Tech Football - Field Crew
9/15/2022 Lion's C'ub Dixie Roundup Rodeo
9/16/2022 Lion's Club Dixie Roundup Rodeo
9/17/2022 Lion's Club Dixie Roundup Rodeo
9/28/2022 Dixie Tech EMT Class Ambulance Demo
10/1/2022 St George Marathon - Ambulance tfl
10/1/2022 St George Marathon - Ambulance #2
10/1/2022 St George Marathon - Ambulance tt3
10/1/2022 St George Marathon - Ambulance #4
10/1/2022 St George Marathon - Ambulance ff5
10/1/2022 St George Marathon - Foot Crew #1
10/1/2022 St George Marathon Foot Crew (f2
10/1/2022 St George Marathon - Medical Command
10/1/2022 Utah Tech Football - Patron Crew
10/1/2022 Utah Tech Football - Field Crew
10/4/2022 Huntsman Senior Games - Opening Ceremonies
10/5/2022 Huntsman Senior Games - Cycling Crlterium
10/7/2022 Huntsman Senior Games - Time Tria
10/8/2022 Huntsman Senior Games - Triathlon

10/21/2022 Utah High School Mountain Bike Race - Ambulance Crew
10/21/2022 Utah High School Mountain Bike Race - UT>/ Crew
10/22/2022 Utah High School Mountain Bike Race - Ambulance Crew
10/22/2022 Utah High School Mountain Bike Race - UTt/ Crew
10/22/2022 Utah Tech Football - Patron Crew
10/22/2022 Utah Tech Football - Field Crew
10/25/2022 Ironman Athlete Check-ln - Ironman Kids
10/26/2022 Ironman Athlete Check-ln
10/27/2022 Sunset Elementary STEM Night
10/27/2022 Ironman Athlete Check-ln
10/28/2022 Ironman 70.3 World Championship - Ambulance ffl
10/28/2022 Ironman 70.3 World Championship - Ambulance ff2
10/28/2022 ironman 70. 3 World Championship-Ambulance f>3
10/28/2022 Ironman 70. 3 World Championship - Ambulance #4
10/28/2022 Ironman 70. 3 World Championship - Ambulance ff5
10/28/2022 Ironman 70. 3 World Championship - UTV «1
10/28/2022 Ironman 70. 3 World Championship - UTV B2
10/28/2022 Ironman 70. 3 World Championship - Bike Team #1

Location Address

1835 S Convention Center Dr, St George
495 Westridge Dr. St George, UT 84770
610 S Tech Ridge Road, St George, UT 84770
610 S Tech Ridge Road, St George, UT 84770
100 S and Main St, St George
100 S and Main St, St George
100 S and Main St, St George
100 S and Main St, St George
Buena Vista/1-15, St George
N Green Springs Dr/Buena Vista, St George
SR 18/Red Hills Parkway, St George
SR 18/Red Hills Parkway, St George
Snow Canyon Park Entrance/SR 18, St George
Center St/SR 18, Veyo
Red Hills Parkway/Skyline Or, St George
Dixie Downs Rd/Snow Canyon Parkway, St George
1500 W/Snow Canyon Parkway, St George
500 N/Diagonai Rd, St George
1570 W/Halfway Wash Trail, St George
100 S/Main St, St George
200 W/Tabernacle St, St George
200 W/Tabernacie St, St George
265 N 200 E, St George
150 S 400 E, St George - Sun Bowl
150 S 400 E, St George - Sun Bowl
747 E Riverside Or, STG

799 E Chad Ranch Road, Veyo, UT 84782
799 E Chad Ranch Road, Veyo, UT 84782
225 S University Ave, St George - Bums Arena Parklr
Trailblazer Stadium - 225 S University Ave, St Georgi
Trallblazer Stadium - 225 S University Ave, St Georgi
Dixie Sun Bowl - ISO South 400 East, St George, UT t
Dixie Sun Bowl -150 South 400 East, St George, UT I
Dixie Sun Bowl -150 South 400 East, St George, UT i
610 S Tech Ridge Road, St George, UT 84770
Center Street & SR-18 (Veyo)
8800 NSR-18JNO Diamond
Snow Canyon Or & SR-18
3700 N & SR-18 JNO Cougar Cliffs
Diagonal St/Bluff, St George
300 S 400 E Finish Line
300 5 400 £ Finish Line
300 S 400 E Finish Line

Trailblazer Stadium - 225 S University Ave, St Georgf
Trallblazer Stadium - 225 S University Ave, St Georgf
Greater Zion Stadium, St George
1835 S Convention Center Drive, St George
Desert Color Pkwy/Southern Pkwy, St George
Desert Color Pkwy/Southern Pkwy, St George
57S1 South Desert Canyons Parkway, St George
5751 South Desert Canyons Parkway, St George
5751 South Desert Canyons Parkway, St George
5751 South Desert Canyon5 Parkway, St George
Trailblazer Stadium - 225 S University Ave, St Georgt
Trallblazer Stadium - 225 S University Ave, St Georgf
100 S and Main St
100 S and Main St

495 Westridge Or, St George, UT 84770
100 5 and Main St

Green Springs & Vista View Dr
SR-18 & Red Hills Pkwy
100 S and Main St
Main St & 100 S-Finish Line
Red Hills Pkwy & 900 E
Red Hills Pkwy& 600 E
Red Hills Prkwy & Skyline Or
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