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Email
[hales@wasatch.utah.gov
Which position are you applying for?
A PSAP from a county of the 3rd or 4th class

Why do you want to serve as a member of one of UCA’s Advisory
Committees?

| want to serve as a member of the PSAP advisory committee to be a
contributing member of the County of the 3rd and 4th class. | feel it is
Important to make sure the input of rural/suburban counties are
represented. | feel | can provide an objective view and represent my
colleagues interests as well. | feel it equally important to have strong
relationships with our 911 partners and fellow committees so that our
goal is to provide the best public safety 911 system and support the
radio system.

Please explain how you meet the criteria to serve in your
selected position and give a brief summary of your relevant
knowledge and experience.

| live and work in Wasatch County. We are a County of the 4th class
and transitioning to a County of the 3rd class. | have been the director of
our PSAP for the past five years. | have been through two 911
hardware/software upgrades. | help mange the move of our PSAP in
2018 and migrate through two versions of VESTA. | also have a good
relationship with Motorola, and value our partnership to enhance 911
services. | have a firm desire to help other PSAP's and also learn from
others to provide the best quality of service to them. | feel it is important
to share and help other PSAP's achieve their goals. | have strong
relations with our UCA partners and feel we need to foster and grow our
relationships to work in conjunction with all members of the 911
community to provide the best quality service to State of Utah. | have a
back ground in public safety and have been a deputy sheriff for
Wasatch County for 22 years.
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