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John Doe
PO Box 000
City, State 00000

ABC Energy

110 W 13775 S Unit 4

Draper, UT 84020

801-214-8484 | www.abcenergy.com

ON OR BEFORE 07/15/2013
PAY THIS AMOUNT $139.18
AFTER 07/15/2013
PAY THIS AMOUNT $153.10

10% Late Penalty Fee
AMOUNT ENCLOSED

ANY PAYMENTS RECEIVED AFTER JUNE 20, 2013 WILL NOT
BE REFLECTED ON THIS BILL

. Save up to $90/yr. | \_Budget Shortage

Seal leaky ducts! Ducts can lose 20% of cooled and heated
air before reaching vents.

Offers shown do not necessarlily represent endorsement
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Please return this portion along with your paymenE ___________
' Electric % | Account# 00-00000-00 Due Date 07/15/2013
|
- You are spending $415 ayear more thanthe | gervice address: 000 WEST 000 SOUTH
| efficient residents | “
Meter Reading
@ Efficient 0~ vou @~ Averagel | Description Meter ID Previous | Present Usage Amount
1,600 | | Previous Balance ) R 1 | 1so81 |
[ 5 Penalties/Adjustments | | | | 0.00
1.280 | | Receipts | ! | } -180.81
| | Balance Forward | | | | 0.00
a60d / Electric | | | |oo 7807
X Monthly Service Charge | 10.20 65950 | 67350 | 1400 9.10
64 Water | | | | [ 2019
< Monthly Service Charge ; 3 | 8.29
; 2 | Water test fee { 782 | 858 | 874 | 1600 | 0.53
320 —9— ﬁﬁ*‘/& '@f«.%‘_m@ 5 D f Sewer | l | | ' 12.50
b | | Storm Sewer I | t I | 5.00
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. Comparison group: 50 homes with approx 1600 square feet & built | [ | | \L |
approx 1985 ! I |
| i |
Save up to $100/yr. 1T_0§ali1(;ax e | [ i | |
- ’ % otal Current Bi | | |
. Sayno 'go as_nd frldge.: 2_nd fridge in the basement or | Actial Bill Amourit ‘ | 5 |
| garage Is a big energy drain. ‘ Average Monthly Payment Due | |
|

| | B

TOTALDUEL $139.18
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Jomha Juice

$2.00

Any Sixteen Size
Smoothie for
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"‘_ELQ_) BENEFITS AND OPINIONS

__ BENEFITS TO THE UTILITY

° Significantly lower printing and mailing costs

° Great looking bill statements

o Keep your current print provider

° No extra work for utility staff

° Final approval of all discount coupons

o SureCheck (a statement validator that looks for errors in the amounts field. We have found errors in billing
systems that had been in place for years)

° Online bill statements

° Have money to hire an extra employee or ...

° Reduce high bill complaints (with weather-adjusted consumption history)

° Waived bill design fees for pilot customers

°Waived setup fees for pilot customers

___ BENEFITS TO CONSUMERS

° Bill statements that are very easy to read

° Saves consumer money

° Provides consumption pattern feedback

° Promotes local companies

° Boosts local economy

° Local companies have a cost effective way to promote themselves
° Online bill statements

__ SURVEY RESULTS

Q. Tell me what you think of this statement?
| hate the ads
Q. What if | told you it would save $6 per year on your utility statement?
| love them put them on my statement
| really like this bill. | like the graph that shows me my usage for the year so | can see when | use
the most energy.
I like color bills. It makes it easier to read
| like it, it's easy to find the amount due
I have never seen coupons on a bill. That's a great idea.

Q. What do you think of the discount coupons?
| like that they are doing what they can to lower my utility bill
| like them | would use some of those
| would keep this somewhere so | could use the coupons
| like that they are trying to lower my costs but | personally wouldn’t use the coupons. | do think
it is a good idea though because lots of people would use them
| assume this is for local businesses and would help support them
| like this, it feels like the utility is giving me something back

Q. Do you want your utility to use the new bill design?
Everyone said yes. On a 1-5 scale yes was a 4

Q. Do you want your utility to use the new bill design if it would save the utility thousands of dollars
ayear?
Everyone changed their response to Absolutely yes ora 5




