
 
 

RIVERDALE CITY COUNCIL AGENDA 
CIVIC CENTER - 4600 S. WEBER RIVER DR.  

TUESDAY – JULY 2, 2013 
5:30 p.m. – Work Session (City Council Conference Room) 
No motions or decisions will be considered during this session, which is open to the public. 

6:00 p.m. – Council Meeting (Council Chambers)  
A. Welcome & Roll Call 
B. Pledge of Allegiance 
C. Moment of Silence 

D. Open Communications 
(This is an opportunity to address the City Council regarding your concerns or 
ideas.  Please try to limit your comments to three minutes.) 

E. Presentations and Reports 
1.  Mayor’s Report  
 

 2.  Recorder’s Report (Review status of Council requested follow-up items) 
 
3.     Community Development Projects Status Report   

 
F. Consent Items 
            1. Review of meeting minutes from:    

June 18, 2013 City Council Work Session 
June 18, 2013 City Council Regular Session 
 

G.          Action Items 
1. Consideration of an amended Conditional Use Permit Application for Hokulia 

Shave Ice      
   Presenter: Michael Eggett, Community Development Director 
 
           2. Consideration of contract approval to Intellisys for an amount not to exceed  
 $70,000 for a Zultys phone system for Riverdale City  

Presenter:  Lynn Fortie, Business Administrator  

3. Consideration of Resolution 2013-26 proposed amendments to the Economic, 
Transportation, Public Facilities and Infrastructure, Parks and Recreation and 
Implementation sections of the General Plan         
Presenters:  Michael Eggett, Community Development Director 

 
H. Discretionary Items 

I. Adjournment 
 
 

• The public is invited to attend all Council meetings. 
• In compliance with the Americans with Disabilities Act, persons in need of special 

accommodation should contact the City Recorder at 394-5541 x 1232. 
• This agenda has been properly posted and a copy provided to local news media. 



RIVERDALE CITY 
CITY COUNCIL AGENDA 

July 2, 2013 
 

AGENDA ITEMS: A,B,C 
 
 
SUBJECT:  Welcome & Roll Call – Mayor Burrows 

Pledge of Allegiance  – Led by Larry Hansen on 06-18-13 

   Moment of Silence 

 
BACK TO AGENDA 

 



RIVERDALE CITY 
CITY COUNCIL AGENDA 

July 2, 2013 

AGENDA ITEM: D 
 
SUBJECT: Open Communications 
 
PETITIONER: Anyone Interested 
 
ACTION REQUESTED BY PETITIONER: Open agenda item provided for any 

interested person to be able to speak 
about any topic. 

 
INFORMATION: Per Governing Body desire, this item will be placed on the agenda 

as a permanent and regular item. 
 

 
 

BACK TO AGENDA 
 



RIVERDALE CITY 
CITY COUNCIL AGENDA 

July 2, 2013 
 

AGENDA ITEM: E1 
 
 
SUBJECT: Mayor’s Report 
 
 
ACTION REQUESTED BY PETITIONER: Information Only 
 
INFORMATION:  To be presented at the meeting  
 
 
             

 
BACK TO AGENDA 

 



RIVERDALE CITY 
CITY COUNCIL AGENDA 

July 2, 2013 
 

AGENDA ITEM: E2 
 
SUBJECT: Recorder’s Report 

ACTION REQUESTED BY PETITIONER: Information only.   

INFORMATION: Opportunity for the City Recorder to present any updates or 
information on follow-up issues to the Council, Mayor, and staff. 

 
PENDING ISSUES OR PROJECTS  

First Last Who Issue Further 
  City 

Admin 
List of tabled City 
Council items. 

• Attached 

 
 

BACK TO AGENDA 
 
 



TABLED ITEMS  
RIVERDALE CITY COUNCIL 

July 2, 2013 
 
 

RESOLUTIONS AND COUNCIL AGENDA ACTION ITEMS 
Date Item Action 

 None.    

 



RIVERDALE COMMUNITY DEVELOPMENT DEPARTMENT 
CITY COUNCIL AGENDA 

July 2, 2013 
 

AGENDA ITEM: E3 
 
SUBJECT: Community Development Projects Status Report  

ACTION REQUESTED BY PETITIONER: Information only.   

INFORMATION: Opportunity for the Community Development Director to present 
any updates or information on follow-up issues to the Council, 
Mayor, and staff. 

 
 Riverdale Community Development Report  

 
 

BACK TO AGENDA 
 



COMMUNITY DEVELOPMENT PROJECTS STATUS REPORT 
 

June 7, 2013 

In-N-Out Burger has broken ground and started 
construction of their new restaurant located at 4040 
S. Riverdale Road. They hope to open by the end 
of August. 

EZ Pawn will open a store in the strip mall 
in front of Shopko at 4068 S. Riverdale 
Road. 

Subway is in the process of opening a new lo-
cation at 1078 W. Riverdale Road. They are 
currently remodeling the space. 

Intermountain Healthcare is planning to open 
a billing office in the Brookheaven office 
building at 4933 South 1500 west. 

Gentiva home Health is planning to open an 
office in the Brookheaven office building at 
4933 South 1500 west. 

Hokulia Shave Ice is opening a drive up location at 
1135 W. Riverdale Road (Applebees parking lot). 



RIVERDALE CITY 
CITY COUNCIL AGENDA  

July 2, 2013 
 

AGENDA ITEM: F1 
 
 
SUBJECT: Consideration of meeting minutes from:  

 June 18, 2013 City Council Work Session 
 June 18, 2013 City Council Regular Session 
 

PETITIONER: City Recorder 
 
ACTION REQUESTED BY PETITIONER: Approve Minutes 
 
INFORMATION: See attached minutes as follows:   

  
  June 18, 2013 City Council Work Session 
 
  June 18, 2013 City Council Regular Session 
 
 

BACK TO AGENDA 
 



 

Administrative Offices 
4600 So. Weber River Drive 

Riverdale, Utah  84405 

 
 
Minutes of the Work Session of the Riverdale City Council of Riverdale City held Tuesday, 
June 18, 2013 at 5:35 PM at the Riverdale Civic Center, 4600 South Weber River Drive. 
 
Members Present: Bruce Burrows, Mayor 

Don Hunt, Councilor 
   Michael Staten, Councilor 

Braden Mitchell, Councilor  
Norm Searle, Councilor 
Alan Arnold, Councilor 

 
Others Present: Larry Hansen, City Administrator; Steve Brooks, City Attorney; 

Randy Daily, Community Development Director, Michael Eggett, 
Community Development Director; Roger Bodily, Fire Chief; 
Ember Herrick, City Recorder and no members of the public.   

 
Mayor Burrows welcomed the Council members stating for the record that all were in 
attendance.  He asked City Administrator Larry Hansen to lead the pledge of allegiance 
and said there will be a Utah Division of Water Quality Project Plaque Presentation 
during tonight’s public meeting.    

Mayor Burrows said work is progressing on the landscaping of the roundabout at 700 
West and 4400 South.  Mr. Hansen said it will have a flag pole with an American flag 
which will be lighted at night and the mound will be landscaped with rocks, flowers and a 
city logo to create a nice approach to the residential and commercial zones of the city.  
Mayor Burrows said two light poles in roundabouts on the west side of the city were 
struck and toppled over in the last week.  He attributed the damage to large trucks not 
familiar with the city’s roundabout who are being directed to detour through Riverdale 
while UDOT is doing construction in the area, which he said is scheduled to be 
completed in two weeks.   

Mayor Burrows said two Riverdale employees who are retiring will be recognized during 
tonight’s public meeting and Riverdale’s new Community Development Director 
Michael Eggett will be appointed to replace Randy Daily on the MIDA Board.   

Mayor Burrows said under consent items is a review and comment period for additional 
proposed changes to Riverdale’s General Plan.  He said Fire Chief Roger Bodily is 
attending tonight’s work session to discuss fireworks restrictions for 2013 and answer 
any questions the Council may have about fire danger.   

Mayor Burrows said the first action item on the agenda is a public hearing and 
consideration of adopting a certified tax rate for Riverdale City.  Mr. Hansen said the rate 
comes from Weber County and is down slightly over the previous year and Mayor 
Burrows said the sewer rate is also down for 2013.  Councilor Searle said if a realtor 



 

provides a written letter that your property value has not increased as assessed by Weber 
County it is possible to get your property tax value reassessed.    

Mayor Burrows said the next action item is proposed amendments to the General Plan 
following a review period where no corrections or amendments were submitted by the 
Council.  He asked for any questions or concerns and there were none.   

Mayor Burrows said the next several action items are consideration of budget items 
including the consolidated fee schedule and salaries.  He asked for any questions or 
concerns and there were none.   

Mayor Burrows asked for any questions about the final payment and balancing change 
order for the Southcrest Sewer Liner Project and there were none.   

Chief Bodily said new state legislation give authority to restrict fireworks and open fires 
to the legislative body instead of the fire chief.  He said he is proposing the Council adopt 
the same restrictions that were put in place last year because conditions are dry again this 
season and restricting fireworks and open fires in certain areas of the city is prudent.  
Councilor Arnold asked if the legislative body can delegate authority to impose fire 
restrictions to the fire chief and City Attorney Steve Brooks said the new legislation 
requires the authority reside with the legislative body.  Councilor Arnold asked about 
emergency situations when there may not be time for the legislative body to convene and 
make a formal decision about fire restrictions and Mr. Brooks said in these cases the 
Council could be polled electronically via email or by phone.  Councilor Searle said the 
same areas are a problem annually and Chief Bodily asked the City Recorder to make a 
note that the first Council meeting of each June fire restrictions should be an action item 
for consideration.     

Mayor Burrows referenced three RDA resolutions distributed for review during the work 
session and said that minor corrections were made to all three.  He said there are no 
proposed amendments to the 2014 RDA budget at this time and he asked for any 
questions or comments and there were none.   

Mayor Burrows asked for any discretionary items and Councilor Searle said he had 
received a couple of calls from residents who said they had reported code enforcement 
violations and were upset because Riverdale staff had told the property owners with the 
alleged code enforcement violations who had reported them to the city.  Councilor Searle 
asked if staff reveals the names of complainants in code enforcement cases and Mr. 
Hansen said it depends on how the complaint is reported.  Councilor Hunt said he has 
reported code enforcement issues in the past and was specifically asked if he wanted to 
remain anonymous.  Mr. Hansen said if a report is filed the city is required by law to 
name the complainants and City Attorney Steve Brooks said if an individual requests a 
copy of that report under the Government Records Access and Management Act 
(GRAMA) he is prohibited by law from blacking out the complainant names.  Councilor 
Searle said some residents contact him to report code violations to the city and Mr. 
Brooks advised Councilor Searle not to disclose the complainants’ names if the 
individuals wish to remain anonymous.  Mr. Brooks said state statute requires three 
complainants be listed before a citation can be issued so the city is limited in the action it 
can take against code violators without complainants willing to come forward.   



 

Mayor Burrows asked Mr. Brooks to briefly update the Council about an incident 
involving a Riverdale police officer that occurred on June 15, 2013 at Jo-Ann Fabric 
Store address 4978 South 1050 West in Riverdale.  Mr. Brooks said the investigation is 
ongoing and will be reviewed both internally and by the Weber County Attorney’s office.  
He said he has reviewed the video from the police vehicle but is still waiting for the 
police reports and he said he will keep the Mayor and Council updated as more 
information become available.  Councilor Arnold asked about a shot that was reportedly 
fired from a Riverdale police officer’s gun and Mr. Brooks said a bullet hit the light bar 
on the roof of the officer’s patrol car as it was stolen by the suspect which damaged the 
vehicle but fortunately did not injure anyone.  Mr. Hansen said there was also significant 
front end damage to the officer’s vehicle when the suspect drove over a berm to evade 
capture in the parking lot.  Councilors Staten and Arnold asked for additional information 
and Mr. Brooks said because the investigation is ongoing it would be best if the Council 
waited until the police reports have been received at which time he said he will have 
more details to release.  Mr. Hansen said the officer involved is on paid administrative 
leave until the investigation is complete and Mayor Burrows said this is standard 
procedure when lethal force is used.   

There being no further business to discuss, the Council adjourned at 6:00 PM to convene 
into their regular session. 

July 2, 2013 Attest: 
 
 
______________________________                              ___________________________ 
Bruce Burrows, Mayor Ember Herrick, City Recorder 



 

 
RIVERDALE CITY COUNCIL AGENDA 

CIVIC CENTER - 4600 S. WEBER RIVER DR.  
TUESDAY –JUNE 18, 2013 

Minutes of the Regular Meeting of the Riverdale City Council held Tuesday, June 18, 
2013 at 6:02 PM at the Riverdale Civic Center, 4600 South Weber River Drive. 
 
Members Present: Bruce Burrows, Mayor  

Don Hunt, Councilor 
Norm Searle, Councilor  

 Braden Mitchell, Councilor   
Michael Staten, Councilor 
Alan Arnold, Councilor 

 
Others Present: Larry Hansen, City Administrator; Steve Brooks, City Attorney; 

Dave Hansen, Police Chief; Roger Bodily, Fire Chief; Shawn 
Douglas, Public Works Director, Michael Eggett, Community 
Development Director; Lynn Fortie, Business Administrator, 
Randy Daily, Community Development Report, Ember Herrick, 
City Recorder and  20 members of the public including Cody 
Hansen, John Cook, Ed Macauley, Carson Skidmore, Nicholas 
Nielson, Katy Nielson, Juanita Durfee, Jayce Campbell, Braxton 
Roubinet, Jaren Smith, Raen Wilkinson, Connor Steck, Tim 
Jarman, Anthony Metcalf, Tanner Chugg, Mathis Burton and Lynn 
W. Stevenson 

.    
A.  Welcome & Roll Call  
Mayor Burrows called the meeting to order and welcomed all in attendance including all 
Council members, staff and members of Boy Scout Troops 742 and 280 including Carson 
Skidmore, Raen Wilkinson, Tanner Chugg, Tim Jarman, Anthony Metcalf and their 
Troop Leaders Lynn Stevenson and Juanita Durfee.   
 
B.  Pledge of Allegiance  
City Administrator Larry Hansen led the Pledge of Allegiance. 
 
C.  Moment of Silence    
Mayor Burrows read a quote from George Washington about religion protecting 
individual rights.  Mayor Burrows called for a moment of silence when he asked 
everyone to remember our U.S. military service members.  
 
D.  Open Communications   
Mayor Burrows invited any member of the public with questions or concerns to address 
the Council and there were none. 
 
E.  Presentations and Reports 
Mayor Burrows said work on the roundabout at 700 West and 4400 South is being 
completed to beautify the intersection and he reminded everyone to drive safely during 



 

the construction and he said two light poles were accidentally sheared off by vehicles in 
the last week.  Mayor Burrows thanked Community Development Director Randy Daily 
who has 35 years with Riverdale City and Karen McIntosh with 18 years for their 
contributions as they are both scheduled to retire at the end of June.   

Mr. Hansen recognized staff whose anniversaries fall in the month of June thanking them for 
their service.  He said Mr. Daily has held a difficult position where he has maintained a 
professional working relationship with business owners and has effectively diffused many 
tense situations as Riverdale has developed over the last 35 years.  Mr. Hansen said Ms. 
McIntosh worked two years for Weber County and 18 years for Riverdale City where she has 
made many positive contributions during her tenure and is well respected.  Mayor Burrows 
and Mr. Hansen made a special presentation to both retirees and Mr. Daily said he attributes 
his success in his profession to God who he said has a calling for each person.  He thanked his 
wife Tammy for her support and recognized her and his son Joe and his son’s girlfriend Jordan 
for attending tonight’s ceremony.  Mr. Daily said he met his wife, got married, and had 
children and grandchildren while working for Riverdale and he thanked the four mayors he 
has worked with and Mr. Hansen for his support and encouragement to staff.  According to 
Mr. Daily, managing and legislating a city is a daunting task and he cited Proverbs Chapter 11 
Verse 11:  “By the blessing of the upright the city is exalted: but it is overthrown by the mouth 
of the wicked.”  Mr. Daily said elected officials and staff have the power to influence a 
community positively or negatively and he said he is grateful to have worked in Riverdale 
where all the departments work together like a family. 

Ms. McIntosh introduced her husband and daughter Megan and said her husband and two 
children were very supportive throughout her career with Riverdale City so that she could 
balance being a wife and mother while working.  She thanked Police Chief Dave Hansen for 
his support and Riverdale’s elected officials for ensuring that the city’s police officers have 
the equipment and resources they need to do their jobs.  Ms. McIntosh said the time has come 
to retire but said she will miss working for Riverdale where all the departments communicate 
well and work together efficiently.  Mayor Burrows shared a funny anecdote about Mr. Daily 
and his musical history knowledge and Chief Hansen praised Ms. McIntosh for being a mentor 
to less experienced officers and a good example to everyone in the department throughout her 
career.   

Mr. Hansen said the May Treasury Report is positive and the Community Development 
Projects Status Report indicates that construction is progressing steadily on the new In-N-Out 
Burger Restaurant.  Mr. Hansen recognized employees with date of hire anniversaries in June 
and said the city continues to operate in accordance with staffing authorization but will show 
an additional employee until Mr. Daily retires at the end of June.   

There were no items on the Recorder’s Report.   

Utah Division of Water Quality Project Plaque Presentation 
John Cook and Ed McCalley with the Utah Division of Water Quality said they are here 
to present a plaque to the city to commemorate the completion of the 2008 Sewer Project 
which was funded through a state loan program.  Mr. Cook thanked Former Public Works 
Director Lynn Moulding, current Public Works Director Shawn Douglas, and Accounts 
Payable Clerk Cindee Colby for their assistance throughout the project and Mayor 
Burrows accepted the plaque and thanked Mr. Cook and McCalley.   
 



 

Mr. Hansen said included in the packet was a quarterly report from Communities That 
Care.     
 
F.  Consent Items 
Mayor Burrows asked if there were any changes to the May 18, 2013 Strategic Planning 
or June 4, 2013 Council meeting minutes and none were noted.  He said the Council is 
also being asked to consider the appointment of Community Development Director 
Michael Eggett to serve on the MIDA Falcon Hill Development Review Committee.   
 
Mayor Burrows said the Council will have a week until June 25, 2013 to review and 
comment on Resolution 2013-26 proposed amendments to the Economic, Transportation, 
Public Facilities and Infrastructure, Parks and Recreation and Implementation sections of 
the General Plan.  He asked for any questions or comments and there were none.    
 

Motion:    Councilor Hunt moved to approve the consent items.  Councilor 
Arnold seconded the motion.   

 
Mayor Burrows asked for discussion on the motion and there was none.   

 
Call the Question:  The motion passed unanimously. 

 
G.  Action Items 

1. a. Public hearing to receive and consider public comment regarding  
        proposed amendments to the Certified Tax Rate 
 
 b. Consideration of Resolution 2013-25 adopting a Certified Tax Rate 

Mayor Burrows said the first action item is a public hearing to receive and consider input 
regarding proposed amendments to the certified tax rate.  Business Administrator Lynn 
Fortie said the new tax rate was received late last week from Weber County and there is 
no increase over the previous fiscal year.  Mr. Fortie said knowing the certified tax rate 
helps him calculate the property tax revenues Riverdale City can expect to receive for 
fiscal year 2014 and he said he included the new numbers into the latest draft of the 
budget.  Mayor Burrows invited public comment during the public hearing and there was 
none.   

 
Motion:    Councilor Searle moved to close the public hearing.  Councilor 

Staten seconded the motion.   
 

Mayor Burrows asked for discussion on the motion and there was none.         
 

Call the Question:  The motion passed unanimously. 

Mayor Burrows asked for any Council comments or questions on proposed Resolution 
2013-25 adopting a new certified tax rate and there were none.    
 



 

Motion:    Councilor Arnold moved to approve Resolution 2013-25 adopting 
a Certified Tax Rate of .001263.  Councilor Hunt seconded the 
motion.   

 
Mayor Burrows asked for discussion on the motion and there was none.         
 
 Roll Call Vote: Councilor Hunt, Aye; Councilor Searle, aye; Councilor 

Arnold, aye; Councilor Mitchell, aye; and Councilor Staten, 
aye.  The motion passed unanimously.     

 
2. Consideration of Resolution 2013-20 proposed amendments to the Urban 

Design, Fire Department, Police Department and Police Goals sections of 
the General Plan 

Mayor Burrows said the second action item is consideration of Resolution 2013-20 proposed 
amendments to the Urban Design, Fire Department, Police Department and Police Goals 
sections of the General Plan.  Mr. Eggett said a public hearing was held by the Planning 
Commission and the Council also had a review and comment period where no substantial 
changes to the proposed language of Riverdale’s General Plan was received.   
 

Motion:    Councilor Arnold moved to approve Resolution 2013-20 proposed 
amendments to the Urban Design, Fire Department, Police 
Department and Police Goals sections of the General Plan.  
Councilor Mitchell seconded the motion.   

 
Mayor Burrows asked for discussion on the motion and there was none.         
 
Roll Call Vote: Councilor Searle, aye; Councilor Arnold, aye; Councilor Mitchell,  

aye; Councilor Staten, aye; and Councilor Hunt, Aye.  The motion  
passed unanimously.     

 
3. Consideration of Resolution 2013-21 proposed amendments to RCC 1-12 

1 through 13 The Consolidated Fee Schedule  
i. Business License Fees   
ii. Animal Fees  

Mayor Burrows said public hearings to receive and consider public comments were held 
on June 4, 2013 on all of the following proposed budget related resolutions and 
ordinances.  He said the third action item is consideration of Resolution 2013-21 
proposed amendments to RCC 1-12 1 through 13 The Consolidated Fee Schedule for 
Business License and Animal Fees.  Mr. Fortie said no changes have been made to 
Resolution 2013-21 since the public hearing; he asked for any questions or comments and 
there were none.   

 Motion:    Councilor Searle moved to approve Resolution 2013-21 proposed 
amendments to RCC 1-12 1 through 13 The Consolidated Fee 
Schedule for Business License and Animal Fees. Councilor Hunt 
seconded the motion.   

Mayor Burrows asked for discussion on the motion and there was none.   
 



 

  Roll Call Vote: Councilor Arnold, aye; Councilor Mitchell, aye; Councilor 
Staten, aye; Councilor Hunt, Aye; and Councilor Searle, 
aye.  The motion passed unanimously.     

 
4. Consideration of Resolution 2013-22 adopting proposed amendments to 

the FY 2012-2013 budget   
Mayor Burrows said the fourth action item is consideration of Resolution 2013-22 
adopting proposed amendments to the FY 2012-2013 budget.  Mr. Fortie said now that he 
has a treasury report for the month of May he has incorporated those numbers into the 
2013 budget.  He noted one change that was identified during the annual audit and said 
two adjustments were also made to the police budget in consideration of Ms. McIntosh’s 
retirement and the purchase of new radios.  Mayor Burrows asked for any questions and 
comments and none were noted.   
 
 Motion:    Councilor Mitchell moved to approve Resolution 2013-22 

adopting proposed amendments to the FY 2012-2013 budget. 
Councilor Searle seconded the motion.   

Mayor Burrows asked for discussion on the motion and there was none.   
 
  Roll Call Vote: Councilor Mitchell, aye; Councilor Staten, aye; Councilor 

Hunt, Aye; Councilor Searle, aye; and Councilor Arnold, 
aye.  The motion passed unanimously.     

 
5. Consideration of Resolution 2013-27 adopting proposed amendments to 

the FY 2013-2014 budget  
Mayor Burrows said the fifth action item is consideration of Resolution 2013-27 adopting 
proposed amendments to the FY 2013-2014 budget.  Mr. Fortie said two amendments 
have been made since the public hearing to include the new certified tax rate and to 
remove one duplicate item listed twice in the fire department’s budget.  He said that Fire 
Chief Roger Bodily removed a travel expense for a Chicago training from his budget.  
Mayor Burrows asked for any questions and comments and none were noted.   
 
 Motion:    Councilor Arnold moved to approve Resolution 2013-27 adopting 

proposed amendments to the FY 2013-2014 budget. Councilor 
Hunt seconded the motion.   

Mayor Burrows asked for discussion on the motion and there was none.   
 
 Roll Call Vote: Councilor Staten, aye; Councilor Hunt, Aye; Councilor 

Searle, aye; Councilor Arnold, aye; and Councilor Mitchell, 
aye.  The motion passed unanimously.     

 
           6. Consideration of Ordinance 838 adopting amendments to RCC 1-7-2 

Mayor and Council Salaries, Employee Salary and Benefits and 1-7F-6 
Justice Court Judge  

Mayor Burrows said the sixth action item is consideration of Ordinance 838 adopting 
amendments to RCC 1-7-2 Mayor and Council Salaries, Employee Salary and Benefits 
and 1-7F-6 Justice Court Judge.  Mr. Fortie said some language has been changed to 



 

make it clear how Riverdale’s Justice Court Judge will receive compensation required by 
state statute.  Mayor Burrows asked for any questions and comments and none were 
noted.   
     
 Motion:    Councilor Hunt moved to approve Ordinance 838 adopting 

amendments to RCC 1-7-2 Mayor and Council Salaries, Employee 
Salary and Benefits and 1-7F-6 Justice Court Judge. Councilor 
Staten seconded the motion.   

Mayor Burrows asked for discussion on the motion and Councilor Arnold said he is in 
favor of the proposed salaries and benefits for staff but he would propose no increase to 
the Mayor and Council’s salaries in fiscal year 2014.  Mayor Burrows asked for 
discussion on the proposal and there was none.   

 Motion:    Councilor Arnold proposed a substitute motion to approve 
Ordinance 838 adopting amendments to RCC 1-7-2 Mayor and 
Council Salaries, Employee Salary and Benefits and 1-7F-6 Justice 
Court Judge without an increase to the salaries for Mayor or 
Council in fiscal year 2013-2014. Councilor Staten agreed to the 
substitution.   

Mayor Burrows asked for discussion on the substitute motion and there was none.   

  Roll Call Vote: Councilor Hunt, Aye; Councilor Searle, aye; Councilor 
Arnold, aye; Councilor Mitchell, aye; and Councilor Staten, 
aye.  The motion passed unanimously.     

  
7. Consideration of Resolution 2013-23 adopting proposed FY 2013-2014 

budget for all funds  
Mayor Burrows said the seventh action item is consideration of Resolution 2013-23 
adopting a proposed FY 2013-2014 budget for all funds.  Mr. Fortie said the Council will 
need to adopt a 2014 budget noting the amendment just passed by the Council in 
Ordinance 838 which he said will change the budget numbers.   

 Motion:    Councilor Arnold moved to approve Resolution 2013-23 adopting 
proposed FY 2013-2014 budget for all funds with the amendments 
adopted by the Council. Councilor Mitchell seconded the motion.   

Mayor Burrows asked for discussion on the motion and there was none.   
 
 Roll Call Vote: Councilor Searle, aye; Councilor Arnold, aye; Councilor 

Mitchell, aye; Councilor Staten, aye; and Councilor Hunt, 
Aye.  The motion passed unanimously.     

 
8. Consideration of Final Payment and balancing Change Order No. 1 to 

Planned and Engineering Construction for Southcrest Subdivision 
Sanitary Sewer Pipe Liner Project in the amount of $158,956.00 

Mayor Burrows said the eighth action item is consideration of final payment and a 
balancing change order for a total of $158,956.00 to be paid to Planned and Engineering 
Construction for work done on the Southcrest Subdivision Sanitary Sewer Pipe Liner 
Project.  Mr. Douglas said Riverdale’s sewer pipes are on a three year cleaning rotation 



 

and the Southcrest Subdivision is located at approximately 5400 South and 575 West.  He 
said the change order covers the cost of additional pipe that was needed in one area where 
a problem was identified by the contractor and he said he recommends payment of 
$158,956.00 and he noted that the final payment amount with the change order is under 
budget.   

Motion:    Councilor Searle moved to approve Final Payment and balancing 
Change Order No. 1 to Planned and Engineering Construction for 
Southcrest Subdivision Sanitary Sewer Pipe Liner Project in the 
amount of $158,956.00.  Councilor Arnold seconded the motion.   

 
Mayor Burrows asked for discussion on the motion and there was none.         
 
Roll Call Vote: Councilor Arnold, aye; Councilor Mitchell, aye; Councilor 

Staten, aye; Councilor Hunt, Aye, and Councilor Searle, 
aye.  The motion passed unanimously.     

 
9. Consideration of new fire restrictions for Riverdale 

a. Ordinance 840 amending RCC 4-3 to better clarify the current state 
law surrounding process and authority to declare fire hazard areas 
located in Riverdale City  
 

b. Resolution 2013-29 establishing fireworks restrictions for Riverdale in 
2013 

Mayor Burrows said the ninth action item is consideration of Ordinance 840 amending 
RCC 4-3 to better clarify the current state law surrounding process and authority to 
declare fire hazard areas located in Riverdale City and Resolution 2013-29 establishing 
fireworks restrictions for Riverdale in 2013.  Fire Chief Roger Bodily said Utah’s 
legislature passed a bill during their 2013 session giving authority to implement fire 
restrictions to the legislative bodies of individual Utah cities instead of the fire chiefs that 
previously held the authority.  He asked for any questions or comments and there were 
none.   
 

Motion:    Councilor Arnold moved to approve Ordinance 840 amending 
RCC 4-3 to better clarify the current state law surrounding process.  
Councilor Mitchell seconded the motion.   

 
Mayor Burrows asked for discussion on the motion and there was none.         
 
Roll Call Vote: Councilor Mitchell, aye; Councilor Staten, aye; Councilor 

Hunt, Aye, Councilor Searle, aye, and Councilor Arnold, 
aye.  The motion passed unanimously.     

 
Chief Bodily outlined the new proposed fire restrictions and areas of the city where 
fireworks are proposed to be prohibited and said that the areas are the same as last year.  
Councilor Arnold asked where fireworks will be allowed in the city and Mr. Hansen said 
Chief Bodily will create a map that will be prominently placed on Riverdale City’s 
website home page prior to the start of the 2013 fireworks season.   



 

 
Motion:    Councilor Searle moved to approve Resolution 2013-29 

establishing fireworks restrictions for Riverdale in 2013.  
Councilor Arnold seconded the motion.   

 
Mayor Burrows asked for discussion on the motion and there was none.         
 
  Roll Call Vote: Councilor Staten, aye; Councilor Hunt, Aye, Councilor 

Searle, aye, Councilor Arnold, aye, and Councilor Mitchell, 
aye.  The motion passed unanimously.     

 
H. Discretionary Items  

Mayor Burrows asked for any discretionary items and Councilor Searle said a resident 
complained to him recently about debris on the viaduct and he said although this is 
UDOT’s road, he is concerned about hazards to cyclists crossing the bridge.  Mr. Douglas 
said UDOT was contacted about sending a street sweeper to the area just this week so the 
street should be cleaned in the coming days.   

Councilor Searle said he was also notified that Good Foundations Academy is looking to 
expand and he asked if city staff could facilitate a discussion about the purchase of the 
former Christian Heritage School building located across the street and Mr. Eggett said 
he would follow up on this suggestion.   

Mr. Hansen said he had sent an email to the Council recently informing them about a 
change order to the Cherry Drive Project outside the original project’s scope.  According 
to Mr. Hansen, the elevation, fall and function of the line required additional pipe and 
boxes.  He told the Council they will be considering the change order on a future agenda 
and even with the additional expense the project is still under budget but he said he 
wanted to make them aware of the additional expense because it is over $24,000.00.  
There were no additional discretionary items.   

I. Adjournment: 

With no further business to come before the Council at this time, Councilor Arnold 
moved to adjourn the meeting.  Councilor Mitchell seconded the motion.  The motion 
passed unanimously.  The meeting adjourned at approximately 6:58 p.m.   
 
Approved: July 2, 2013     Attest:  
 
 
 
______________________                                ____________________________ 
Bruce Burrows, Mayor           Ember Herrick, City Recorder    
 
 



RIVERDALE CITY 
CITY COUNCIL AGENDA  

July 2, 2013 
 

AGENDA ITEM: G1 
 
SUBJECT: Consideration of an amended Conditional Use Permit Application for 

Hokulia Shave Ice      
 
PETITIONER:     Hokulia Shave Ice Brenton King & Mark Scott owner/operator  
 
ACTION REQUESTED BY PETITIONER: Consideration of an amended 

Conditional Use Permit Application 
for Hokulia Shave Ice      

 
INFORMATION: Executive Summary 
 

 Hokulia Shave Ice Proposal with Images 

 

 06/25/13 DRAFT Planning Commission Meeting Minutes    
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July 2, 2013 
 

AGENDA ITEM: G2 
 
SUBJECT: Consideration of contract approval to Intellisys for an amount not to  
  exceed $70,000 for a Zultys phone system for Riverdale City  
 
 
PETITIONER:     Lynn Fortie, Business Administrator 
 
ACTION REQUESTED BY PETITIONER: Consideration of contract approval to  
       Intellisys for an amount not to  
       exceed $70,000 for a Zultys phone  
       system for Riverdale City  
 
 
 
INFORMATION: Executive Summary 
 

 Summary of Bids, Features and Costs 

 

 Proof of Publication and Request for Bids and RFP    
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RIVERDALE CITY

REQUEST FOR BIDS TO REPLACE 
CURRENT PHONE SYSTEM 

Riverdale  City  is seeking proposals to replace
their current phone system.  

RFPs will be received by the City of Riverdale
at the Office of the Business Administrator in the
City Civic Center, 4600 South Weber River Drive,
Riverdale, Utah, until 5:00 p.m., Friday March 22,
2013. 

The RFP can be viewed at: 
           www.riverdalecity.com 
or may be examined at the City Offices.

Pub.: March 3, 2013.     514867





 
 

 

   Riverdale City 
Request for Proposal 

VoIP Phone System and Unified Messaging 
 
 
 

Objective 
 
Riverdale City (hereinafter referred to as the “City”) is currently evaluating VoIP and Unified 
Messaging platforms to potentially replace its 3COM phone system.  The primary objectives 
include: 
 

• Improved integration with the computer network infrastructure and applications. 
• Our preference is to move to a SIP standard solution that does not require proprietary 

hardware but we are open to all solutions.   
• Desktop and mobile applications integration 
• Improved provisioning flexibility. 
• Reduced cost of voice communications ownership, operations, and support. 
• Improved redundancy. 

 
 
 
This RFP is intended to elicit the information necessary to assess leading vendor alternatives in 
order to determine whether the city will proceed with this initiative.  Should the city decide to 
proceed, there may be a subsequent RFP with refined requirements, to all or some vendors. 

Terms 
 
Submit your response no later than:     March 22, 2013 via email to lfortie@riverdalecity.com. 
  
 
Paper materials not available in electronic form, may be delivered separately (either in person or 
mailed) to: 
  
 Riverdale City 
 Attn:  Lynn Fortie 
 4600 S. Weber River Dr. 
 Riverdale, UT  84405 
 
The response must be in the Response Format described below. 
 
If necessary, vendors will be provided with reasonable access to pertinent documentation and 
necessary IT staff in order to prepare their proposals.  All information provided by the City is 
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confidential and/or copyrighted and will be returned to the City or destroyed (all copies), upon 
request of the City. We may require each vendor to sign a non-disclosure agreement with the 
City to access this information. 

Response Format 
 
Part 1:  Cover Page.  Include your company name, RFP authors, and at least one primary point 
of contact, including phone numbers, e-mail addresses, and other contact information.  The 
primary contact should be able to provide us with additional information we may require and 
should also be able to supply a technical contact should we have technical questions regarding 
the RFP response. 
 
Part 2:  Executive Summary.   Summarize how your solution meets or exceeds Riverdale 
City’s expectations, and describe the features in your solution that differentiate it from the 
competition.  Describe what makes your solution superior, and the compelling reasons for the 
City to invest in your company’s products and services.  The Executive Summary should be 
worded for technically competent IT professionals. 
 
Part 3:  High level design.   Provide a technical description with a drawing of your design 
showing the hardware required at each location. 
 
Note: If a vendor is selected for further review, you may be expected to submit a detailed 
diagram or plan on how your system would integrate into ours. 
 
Part 4:  Response to Technical Requirements.   Address all of the items included in the 
Technical Requirements portion of the RFP.  Include a complete list of products and services 
necessary to meet the Detailed Requirements.  List all services and products, including brand 
names, and model numbers. Note explicitly in yellow highlight if you cannot meet the 
requirements from the product features and capabilities.   All services including installation, 
service and support must be provided with a 2 hour or less guarantee of emergency response.  No 
subcontracts are allowed. 
  
Part 5:  Cost Summary Sheet for Required Items.  Provide an itemized price list including all 
software, hardware, and support necessary at each site to meet the Detailed Requirements.  List 
all devices, modules, expansions, etc., and include the versions of software that support the 
features that you reference.   List separately the required consulting, implementation, installation, 
and training fees and expenses. 
 
Part 6:  One-Time Investment Summary.  Summarize the non-recurring costs for purchase and 
installation of equipment and software at each site.    
 
Part 7:  5 Year Complete Warranty on all Equipment Provided.  The City is looking for a 
system with a minimum of a 5 year warranty that provides complete coverage of all system 
hardware and software excluding phones. Also, please provide any extended warranty options. 
Please describe whether the warranty will be handled by the RFP vendor or supplied by the 
manufacturer. 
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Part 8:  Labor Warranty:  List options for labor support contracts with details of the services 
provided. 
 
Part 9:  Project Implementation.   Include a proposed project timeline for implementation and 
training.  Discuss your plan for providing training - including: end-user, train-the-trainer, and 
system administration. 
 
Part 10:  Product Literature, Additional Documentation, and References.  Please provide 
specific references that should include other customer implementations of comparable size and 
complexity (multiple office, similar architecture, etc.).   

Assumptions 
 
The data networking needs of Riverdale City are considered to be an integral issue. Riverdale 
City has recently deployed  Dell Powerconnect Series Switches (10/100/1000) in a layer 3 
configuration that deliver connectivity over Category 5 data cabling to all locations where 
phones will be placed.   If your system is compatible and warrantied under this existing network 
environment then you will not need to provide any additional network equipment.  If you are 
unable to provide a guarantee using the existing network infrastructure then you will need to 
clearly identify this and provide pricing for the equipment that you require. 
 
Our current IT provider will program these existing Dell switches according to your documented 
design. 
 
If new switches are required with your solution then the infrastructure should be capable of 
connecting all existing computers, printers, MFPs, H.323 compatible video cameras and 
gateways, and other network equipment, as well as delivering PoE to all new phones.  The 
switches should be capable of delivering gigabit speeds to all endpoints over existing Cat-5/Cate-
5e copper wiring utilizing fiber uplinks where available.  Gigabit is required. The integrator will 
be expected to configure and install all new network switches required, under the direction of our 
current IT provider. 
 
Overall System Goals   
 
Because all of Riverdale City offices are located in Utah, disaster planning is important.  As 
such, we would like to see designs that offer redundancy options such as N+1 and High 
Availability.  This is not required but we would like to see the costs and functionality of having a 
primary and disaster recovery location. 
 
The entire city is connected as a single network and is connected via copper, fiber or wireless. 
  
Further, the system should be designed so that a city employee can travel amongst the city’s 
different offices and be able to have direct access to their phone extension by logging in to the 
phone or desktop software.   
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Detailed Requirements 
General 
• Provide capacity for 24 SIP Trunks with all licensing for 48 SIP Trunk or provide a Dual PRI 

Card for 46 trunk capacity.  
• Provide hardware required for up to 125 user capacity, with initial configuration of 85 users. 
• Provide Desktop Software for every user that includes the ability to simultaneously view the 

full presence of all users on the system, delivers integrated softphone, instant messaging, fax 
to and from the desktop, and provides TAPI integration for dialing from outlook.  Client 
software must be available on PC and Mac desktops. 

• Provide Full time call recording capability for the Police (15 simultaneous Calls) 
• Provide options for long term storage of Phone Calls, Voicemail, Faxes and IM or provide 

information with integration with our current storage system based upon technical details 
provided. 

• Provide ad hoc recording for all users and optimally DVR style call recording for all 
employees. 

• DID (Direct Inward Dial) ready. 
 

 
Handset Requirements:  

 
Licensed for 85 extensions with full desktop software that included soft phones, instant 
messaging, unified messaging with fax and dual message store and TAPI dialing. 
 
77 Gigabit Full Duplex HD Voice Phones 
2 Basic Single Line IP Lobby phones 

 1 Conference Phone 
 
Main Office 
 
   Quantity  Model Type 
   1  Main System and components 
   1  4 Port Fax Server Available to all users 

1 Unified Messaging Platform to integrate with Microsoft 
Exchange Ver. 2010 for Dialing contact and dual message 
store of voicemail.  

40 Unified presence between system desktop application and 
Outlook calendar. 

   85  Desktop Client soft Presence, Softphone, IM and Video  
25  Gigabit Full Duplex HD Voice  
25  Mobile Applications for Droid or Iphone 

    1  HD Conference room phone with 20’ radius.   
    1  Basic IP Phone for the lobby 
   
Police 
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The office currently is connected with a gigabit copper Ethernet connection.  The current number 
of handsets and types is equal to: 
  Quantity  Model Type 

    25  Gigabit Full Duplex HD Voice  
 

  
Fire 
 
Fire is connected via Wireless Link.  The office will need the following network switches: 
  Quantity  Model Type 

    15  Gigabit Full Duplex HD Voice  
 
Community Center 
 
The community center is connected via wireless link.  They will need the following equipment: 
 
  Quantity  Model Type  

    5  Gigabit Full Duplex HD Voice  
      1  Basic IP phone 
 
 
Senior Center 
 
The Senior Center is connected via wireless link.  They will need the following equipment: 
 
  Quantity  Model Type 
      6  Gigabit Full Duplex HD Voice  
   
 
 
Public Works 
 
The public works building is connected via private fiber.  They will need the following 
equipment: 
 
  Quantity  Model Type 

    7  Gigabit Full Duplex HD Voice  
   
 

Technical Requirements 
 
Provide the requested information in this format exactly, question by question, and section by 
section. 
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Section 1:  System Architecture 
The City would like to have a manufactures solution that provides investment protection long 
term.  We would prefer to leave it up to each vendor to design the solution that they believe will 
best meet the needs of the city. 
 
Provide a conceptual description of the overall architecture of the system.  Provide a diagram 
that illustrates all of the major network components and their roles and interactions with each 
other.  Where applicable, indicate the OS that the server software requires.  Include the 
appliance, server, gateways, and phones etc.  You may refer to these diagrams in later sections. 

Section 2: Phones    GIGABIT 
1. Provide the part number for each product that will be referenced in the price list.  You may 

also choose to provide a brief description.  These phones require the ability to handle the 
following basic features: 
• Call Hold, Transfer, Park, Pickup 
• Display with Interactive soft keys 
• Message Waiting Light 
• Ad-Hoc Conference (Indicate the limit of phones that can be conferenced) 
• Incoming Call waiting beep 
• Call Forward (Indicate the limitation of paths the call may take) 
• Full Duplex with HD Voice  
• Integrated Headset jack 
• Integrated wireless EHS 
• Speakerphone 
• Mute 

 
See appendix A for additional phone/system features and address each item in your proposal. 

 
2. High-quality conference phones will be used in meeting rooms for conference calls with a 

manufacturer stated radius of 20’.  
 

Section 3: Auto Attendant 
 
• Describe how the auto attendant will provide the ability to have directories and multiple 

branches within the auto attendant as well as a dial 0 opt out or direct extension transfer. 
• Describe how the auto attendant will be able to have different messages that are recorded and 

can be selected for use. 
• Describe how the auto attendant will be able to be set to different schedules (open for 

business/closed) by each department. 
• Describe how the auto attendant will be able to be set to a temporary “closed for business” 

outside of the normal schedule when desired by each department. 
 
Section 4: Functionality 
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1. Describe how the access from the phones is distributed and managed across the respective 
equipment.  For example, if multiple servers are needed, do phones have to be manually 
balanced among the individual servers? 

2. How do you provide Automatic Route Selection/Least Cost Routing? 
3. Can you restrict calling to specific Area Codes and restrict the lobby phones to local only. 

Section 5: Access to PSTN 
1. The City would prefer to deploy SIP trunks but will also accept PRI solutions.  Describe and 

provide pricing for initial capacity of 48 SIP Trunks with the growth capacity for 60 SIP 
Trunks.   If choosing PRI then Provide a Dual PRI card for 46 call paths.   

Section 6: Voicemail and Unified Messaging 
1. Describe your Unified Messaging solution. 
2. Diagram and explain what is necessary for the email client and server software to retrieve 

voicemail and fax messages. 
3. Describe how your system can be configured to deliver notification to email of voicemail 

messages and deliver the actual message to the users email and delete the voicemail from the 
user’s phone so that they don’t have to delete the message in two separate locations.  We 
would prefer a dual message store that synchronizes messages between the phone and 
Exchange. 

4. List the email systems that are compatible based upon client and server requirements.  
Describe how your voicemail system will integrate with Exchange 2010. 

5. Indicate what is used to populate the subject lines of the email system with meaningful 
information from the voicemail and fax system. 

6. Explain how your system can be configured for voicemail broadcasts by groups, offices, or 
system-wide. 

7. Describe what features are available to enable users to forward messages. 
8. Describe how your system would accommodate voice mail boxes not tied to a specific 

handset, i.e. (phantom mailboxes). 
9. Describe how a user can access their voicemail from outside the system. 
10. Describe how a user can fast forward/rewind their voice mail. 
11. Does the system provide a date/time stamp on the voice mail message? 
12. How can you set up multiple greeting messages that can be pre-recorded and later selected 

for use? 

Section 7: Telecommuting 
1. Describe any features that give a telecommuting or traveling employee the ability to receive 

calls from home or a hotel room with Internet access.  
 

2. Indicate the type and level of internet access that is necessary for access from an employee’s 
home and when traveling. 

 
3. In the event of an emergency that requires employees to work from home what 

hardware/software is required to allow phones to be connected remotely to the system? 
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4. Smart Phone applications: Provide support for 25 Mobile applications and indicate what 
platforms are supported, what features are available, and what the cost per license is. 

Section 8: High Availability - Provide options 
1. Describe how your design will provide the highest levels of reliability and uptime. You may 

refer to Section 1. 
2. Describe what options are available for redundancy and provide separate pricing for these 

options such as N +1 or High Availability? 
 
Section 9: Paging 

1. Describe how your system can accommodate the following paging types: 
Loudspeaker 
Doorbell 
Zone paging through the phones 

Section 10: Network Design Guidelines 
1. Provide the amount of bandwidth necessary per phone per call between phone and server. 
2. Provide the amount of peak bandwidth per call between the server and the gateway 

supporting the trunk lines. 
3. Indicate the QoS standards supported by the phones, gateways, and other end nodes, where 

applicable, that help the voice services to achieve preferred priority levels on the network, 
from end to end.  Explain how the components implement QoS standards such as 802.1p, 
DiffServ, ToS, RSVP. 

4. Indicate any other networking services that must be implemented, such as DHCP, DNS, etc., 
in order to support the system and the options that must be turned on. 

Section 11: Call Accounting Features 
1. Riverdale City would like the ability to create custom reports that are based upon the needs 

of individual departments.  These reports should be able to be scheduled for delivery via 
email according to the request of the department heads.  How will your system address this 
requirement?   

2. Cradle to grave reporting is optimal for all extensions.  Does your solution include this 
capability? 

Section 12: Standards 
1. Does the platform use the SIP standard to communicate with the handsets? If not what 

protocol is used?   
2. Does it support SIP Trunking inherently or does it require additional hardware or software to 

support SIP Trunking?   
3. Does the client software support XP, Vista, Windows 7, Windows 8, and Mac? Describe. 

Section 13: Training 
1. Describe how you will handle training for administrators and end-users. 
2. Do you have training videos on the phones and client software? 
3. Describe what sort of “cheat sheets” or “quick start” guides you can provide. 
4. How is ongoing training provided to our users? 
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Usability Questions 

Voicemail 

1. Email Notification – Is it possible to have the system send a notification that a voicemail 
message has been received and include the message itself as an attachment, and then delete if 
off the phone so that users don’t have to delete it in both locations?  

2. Transfer calls direct to Voicemail – Is it possible to transfer a call directly to someone’s 
voicemail rather than having it ring the user’s extension first? 

3. Multiple phones with the same extension.  There are users in the City who have offices and 
we want to assign multiple phones to the same extension.  How is this possible? 

4. Selective message playback based on a call history list – Is it possible to review a call 
history log and directly check a specific message rather than sequentially going through the 
messages? 

5. Jump forwards/backwards through the voicemail – Is it possible to jump through a voice 
mail message to get to the spot you want to listen to? 

6. System Capacity – What limits are there on the amount of data that can be held on the 
voicemail system? What limits are there on the number of ports available in each office? Is 
the storage shared for all users or assigned to individual users? If individual users, can 
different users have different amounts of storage? 

7. Date/Time Stamp – Is a user able to determine when a voicemail was left? 
8. Mailbox limits – How are voice mailbox size limits defined? Are there configurable time 

limits on the retention of messages? 

Outlook Integration 

1. Dial from Outlook contacts – Is there integration between the phone and the computer 
system to allow for dialing contacts from Outlook directly?  

2. Dial from Outlook Personal Address Book – Is it possible for users to dial directly from 
their computers using their Outlook Personal Address Book when Outlook is not actually 
running? 

3. Add conference bridge access information to an appointment – Is there integration 
between the conference services of the system and Outlook to allow for adding conference 
bridge information in to the appointments at the time that they are created? 

4. Presence Changed by Calendar: - Can the system change the presence statement on the 
phone system to match their calendar availability?  In other words if your calendar shows a 
meeting will it automatically change the presence on the phone system to show in a meeting? 

Conference Calling 

1. Selective party drop – Is it possible to selectively drop a party from an ad hoc or bridge-
based conference call?  
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2. Ability to temporarily exclude selected parties from the conference – Is it possible to 
temporarily place selected parties in a conference on hold or mute?  

3. Built in Conference Bridge to initially support 10 party conferencing and expand to up 
to 20 parties – Provide equipment that can support up to 20 conference parties however 
initially configured for 10.   

4. Conference Scheduling:  Users should be able to schedule a conference at a specific date 
and time with the ability to have internal and external participants join the conference by 
dialing the conference number. 

Administration 

1. WEB or Client GUI – How is the system administered?  

System Redundancy   optional 

1. N+1  – For the All of the Phone system components but excluding the Ethernet switches the 
City would like to have a total N+1 solution.  Thus all hardware required to provide 100% 
operation of the phone system including voicemail, call recording, instant messaging, 
desktop faxing and so forth should all be configured in an N+1 environment. 

Desktop Client 

1. The City would like to have the desktop client available to all users.  The Desktop client 
should support simultaneous use by all extensions.  The client should support Instant 
Messaging, Drag and Drop to transfer, Desktop Video, Call Log, Visual Voicemail, and 
the presence status of all other users on the system.  It should be available for PC and 
Mac.  See further desktop requirements below: 

Other 

1. Caller ID Name and Number – Phone to present CID name and number on incoming calls. 
2. Transfer an outside call to another outside call – Is it possible to allow a transfer to an 

external caller or to an external number?   
3. Do Not Disturb – Is there a Do Not Disturb feature available to route all calls directly to 

voicemail? 
4. Find Me Follow-Me routing – Is there a Follow-Me/Find-Me function available?  How is it 

configured by the user? 
5. Presence Based Routing- Can the system route calls based upon presence of the user? 
6. Extension Mobility – How is it possible for a user to move to a new phone, either 

temporarily or permanently, without requiring reprogramming of the system?   
7. Full-duplex speakerphone with High Definition HD  – Does the speakerphone on the 

device provide full duplex communication with HD voice? 
8. Music on Hold – Can up to 10 sources be selectively applied to specific extensions or 

groups? 
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9. Scalability – What is the maximum number of phones that can be supported without adding 
any hardware to the current configuration?  How many without adding any software 
licenses? 

10. Restrict LD calling – How can your system restrict certain phones from making long 
distance calls? 

11. Break into conversation – How can your system allow a user to break into one side of a 
conversation without the other party hearing what is said? 
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Appendix A – Handset/System Configurations 
 
 
Brightness Setting 
Allows you to control the brightness level of the phone screen. 
 
Busy Lamp Field (BLF) (optional not required) 
Allows you to monitor the line state (in-use or idle) of a phone line associated with a button. 
 
Call Forward All 
Allows you to redirect your incoming calls to another number. You can set up call forwarding 
directly on your phone. 
 
Call History 
See Call Logs. 
 
Call Logs 
Allows you to view records of your missed, received, and placed calls. 
 
Call Park 
Allows you to park (temporarily store) a call and then retrieve the call by dialing the access code 
from any phone or the client software.  
 
Call Pickup 
Allows you to redirect a call that is ringing on another phone to your own phone, so you can 
answer the call.   
 
Caller ID 
Allows you to see caller-identification, such as a phone number, name, or other descriptive text, 
on your phone screen. 
 
Call Waiting 
Allows you to be alerted when you receive an incoming call while on another call.  Call waiting 
provides an auditory alert and displays incoming call information on your phone screen. 
 
Conference Features 
Allow you to talk with up to 10 parties simultaneously. 
 
Contrast Setting 
Allows you to adjust the contrast for your phone screen. 
 
 
Direct Transfer 
Allows you to connect two calls to each other (without remaining on the line yourself). 
 
Directed Call Park 



 
 - 13 -  

Allows you to transfer and store an active call to a directed call park number. Allows you to 
retrieve a parked call from any phone.    
 
Do Not Disturb (DND) 
Allows you to block incoming calls from ringing on your phone.  
 
DVR Call Recording: 
Allows you to record your conversations by pressing a record key.  When this key is pressed it 
has the entire conversation recording no matter when the key was pressed. 
 
High Definition 
Support High definition Voice or HD audio.   
 
Hold 
Allows you to move a connected call from an active state to a held state.  Your phone allows 
multiple calls to be placed on hold. 
 
Log In/Out of Hunt Group 
Allows you to log out of a hunt group and temporarily block hunt group calls. Logging out of 
hunt groups does not prevent non-hunt group calls from ringing your phone. 
 
Meet-Me Conference 
Allows you to host a Meet-Me conference in which other participants call a predetermined 
number at a scheduled time. 
 
Message Waiting Indicator 
Allows you to see if you have an incoming call or new voice message by looking at the message 
waiting light (or “lamp”) . 
 
Multiple Lines per Phone 
Allows you to handle calls on multiple phone lines.   
 
Mute 
Allows you to disable the audio input for your handset, headset, speakerphone, and external 
microphone, so that you can hear other parties on the call but they cannot hear you. 
 
Personal Address Book 
Allows you to create a directory of personal contacts. 
 
Minimum 2 Line LCD Display Phone Screen 
Allows your phone to display features, call activity, caller ID, and other information. 
 
Pre-Dial 
Allows you to enter a phone number before getting a dial tone. Go off hook to complete the call. 
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Redial 
Allows you to call the most recently dialed phone number by pressing a button. 
 
Ring Tone Setting 
Allows you to change the ring sound for each phone. 
 
Shared Extension 
Allows you to have multiple phones that are assigned to the same extension. 
 
Full Duplex Speakerphone Mode 
Allows you to talk and listen hands-free (without using a handset or headset). 
 
Speed Dialing 
Allows you to enter an index code, press a button, or select a phone screen item to place a call 
(rather than dialing the number manually).   
 
Transfer 
Allows you to redirect a connected call from your phone to another internal or external number.  
 
Voice Messaging 
Allows you to access a voice-messaging service from your phone, if available. 
 
Volume Settings 
Allows you to adjust the volume level for the currently active audio device (handset, headset, or 
speaker).  When no audio devices are active, pressing the Volume button adjusts the ringer 
volume. 

 
 

CLIENT SOFTWARE: 
 
Softphone:  Client software should support the use of a USB or other audio headset that can be 
used in conjunction with the built in softphone so that users can use a softphone or hard phone on 
their desk in conjunction with the desktop software. 
 
Desktop Video:  Client software should support desktop to desktop video. 
 
Instant Messaging:  Client software should provide instant messaging between users of the 
system with a recorded history of conversations. 
 
External Long Term Storage:  System should support the ability to store Voicemail, Call 
Recordings, Instant Messages and Faxes on a separate storage device for long term storage.  This 
long term device is not required to be included. 
 
Visual Messaging:   Client software should show visually all voicemail messages, faxes, and 
call recordings. 
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Call Log:  Should show a visual log of all calls both inbound and outbound with click to call 
back. 
 
Visual visibility of all extensions:  Client software should be capable of showing the presence 
of all extensions on the system simultaneously and allow for click to call and drag and drop to 
transfer. 
 
911 by Location:  System must support E911 and provide for 911 to be sent appropriately for 
each physical location based upon the login of the user. 
 
Hotkey:  Should support the use of hotkeys to be able to dial from any highlighted number. 
 
Call Recordings:  Should show a visual indication of recorded calls. 
 
Visual Conference:  Should show all parties that are connected to a conference call with the 
ability to mute and disconnect users individually. 
 
Scheduled Conference:  The ability to schedule a conference at a specific date and time with a 
primary conference number and a pin code. 
 
Presence Status:  The ability to change your presence status. 
 
Presence Note: The ability to type a presence note that can be visible in conjunction with your 
presence status. 
 
Quick Dial:  the ability to start typing and the system automatically presents matched extensions 
and contacts from outlook. 
 
Drag and Drop: ability to Drag and Drop to transfer calls. 
 
Presence Change Alert:  Notification when another user changes their presence. 
 
Message Escalation:  Ability to escalate messages to other users if they are not answered within 
a certain amount of time. 
 
  
 
PLATFORM: 
 
Automated backup:  The ability for the system to automatically back up to an external server or 
location 
 
E911: The ability to send the correct 911 information based upon the users login and location 
choice. 
 
Optional N+1:  The ability to have 100% redundancy on all phone system hardware 
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Archiving:  The ability to store call logs, IM, Voice mail, call recordings on and external server 
for long term storage. 
 
IVR:  The ability to interact with standard databases to route and prioritize calls 
 
SIP Trunks:  The inherent ability to support SIP trunking and SIP carriers. 
 
PRI:  The ability to add a PRI card for digital trunking. 
 
Analog: The ability to support analog extensions. 
 
Fax Server:  Built In Fax server to support incoming fax to email for all users and the ability to 
send faxes from the all desktop users extensions with a minimum of 4 simultaneous sessions. 
 
Video:  Support for desktop video on the client software. 
 
SIP Standard:  Does the platform provide support for SIP standards for trunking and 
communication to hard and softphones.   
 
Administration:  The ability to fully manage and maintain the system through a client desktop 
application or web administration. 
 
Session Border Controller:  The ability for the system to support remote users without the need 
for a VPN due to the session border controller.   If your platform requires a VPN please explain 
equipment and services required for remote users. 
 
 
 
  
 
 



RIVERDALE CITY 
CITY COUNCIL AGENDA  

July 2, 2013 
 

AGENDA ITEM: G3 
 
SUBJECT: Consideration of Resolution 2013-26 proposed amendments to the 

Economic, Transportation, Public Facilities and Infrastructure, Parks and 
Recreation and Implementation sections of the General Plan  

 
 
PETITIONER:     Michael Eggett, Community Development Director 
 
ACTION REQUESTED BY PETITIONER: Consideration of Resolution 2013-26 

proposed amendments to the 
Economic, Transportation, Public 
Facilities and Infrastructure, Parks 
and Recreation and Implementation 
sections of the General Plan 

 
 
INFORMATION: Executive Summary 
 

 Resolution 2013-26 with proposed new language  

 

 General Plan proposed changes   
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