State of Utah Office for Victims of Crime VOCA Grant Application - Narrative | 2014

4, Indicate your agency's significant accomplishments to date such as the number of victims
assisted by your programs and the number of victims referred to the Compensation Program of
the Utah Office for Victims of Crime.

As previously mentioned, our program has benefited greatly from having two full time advocates
and a volunteer staff since July 2012. The impact of having such a staff is reflected in the number
of victims we have served in the availability of an advocate for court and call outs, as well as the
ongoing and follow up services provided to victims. In 2013, our program provided 5444 services
to 727 victims (victim count includes some death and community assistance). This is an increase of
10% new victims being served and a 44% increase in the number of services provided to victims.

Our program continues having major supportive role in sustaining services at the Family Justice
Center on Tuesday evenings. For the past 5 years, the Sheriff’s Office has ensured an advocate
present at the clinic to answer questions, provide on-site crisis counseling, and refer to other agency
advocates, prepared with the tools they need to obtain services.

Our program is in the process of finalizing a contract agreement for victim services with the City of
Santaquin. The contract is expected to be completed in July 2014 adding over 9,128 citizens to the
population that our program serves. Part of our agreement with the Santaquin Police Department
requires that their officers will participate in training regarding the dynamics of victimization along
with the services offered by our program.

Our program was successful in implementing the new agreement with the Utah Valley University
and their Bachelor of Social Work Program which provides an intern for 450 hours over two
semesters to our program. Having the same intern for two semesters has provided the opportunity
for the intern to receive enough sufficient training that allows for them to work more time-
consuming cases while under the supervision of the coordinator or field supervisor. This has helped
our program immensely.

Additionally, our program has grown and maintained well trained advocates, created a greater
organization within the Sheriff’s Office, and built relationships with other professionals all for the
benefit of coming together to provide better services and increase safety for victims.

Since 2003, our program has served over 4540 victims of crime, and referred over 1720 victims to
the Utah Office for Victims of Crime for victim compensation.
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FOR UOVC Use Only

Complete l:l

STATE OF UTAH
OFFICE FOR VICTIMS OF CRIME
350 East 500 South, Suite 200

On time

Agency
Name:

Salt Lake City, Utah 84111

(801)238-2620 FAX (801)533-4127

Utah County Victim Assistance Program

Authorized Signature and Date

VOCA GRANT QUARTERLY PROGRESS REPORT

14-VOCA-76

VOCA
Grant #

Agency

Address:

51 S. University Ave., Suite 105

Provo

Zip Code

84601

801-851-8378

Email:

breannw@utahcounty.gov

1st Quarter

2nd Quarter

3rd Quarter

4th Quarter

Reporting Period
Jul 1 - Sep 30

Reporting Period
Oct 1 - Dec 31

Reporting Period
Jan 1 - Mar 31

Reporting Period
Apr 1 - Jun 30

X

Please check the
appropriate report

box

Project Director: |BreAnn Wilkes

Title: Grant Coordinator/Victim Advocate

Signature of Project Director:

| Bt e ( Ay o~
Date: |1/15/2015 =

Reporting to Agency’s Governing Body

(There are 2 presentations required per grant year)

Indicate the date the presentation was made to governing body: |

Please attach the agenda

Using the space below, provide details of the information that was presented to the board:

A presentation to the governing board was not made during this quarter. We have been scheduled to
present in front of the commissioners on January 20, 2015.
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VOCA REQUIRED INFORMATION

Victims served by type of

Projected Annual

Number Achieved This Quarter

victimization Total
Primary Secondary
1. Child Physical Abuse 55 11 10
2. Child Sexual Abuse 100 16 20
3. Domestic Violence 215 39 60
4. Adult Sexual Assault 20 3 0
5. DUI/DW!I Crashes 2 0 0
6. Survivors of homicide victims 6 0 0
7. Assault 30 13 6
8. Adults molested as children 5 0 0
9. Elder Abuse 5 3 5
10. Robbery 2 0 0
11.0ther violent crime (specify below) 60 9 6
12. Other (specify below) 0 0 0

Other violent crime: stalking/harassment (6 primary, 3 secondary); lewdness (0 primary, 0 secondary);
gang related (O primary, 0 secondary); violation of a protective order (2 primary, 1 secondary); and other-

carless driving resulting in death (1 primary, 2 secondary).

Number of Services Provided

Projected Annual
Total

Number Achieved This Quarter

Primary Secondary
1. Crisis Counseling 200 91 46
2. Follow up 500 192 60
3. Therapy 0 0 0
4. Group Treatment Support 0 0 0
5. Crisis Hotline Counseling 0 0 0
6. Shelter/Safehouse 0 0
7. Information/Referral (In-Person) 250 45 19
8. Criminal Justice Support/Advocacy 300 102 46
9. Emergency Financial Assistance 15 3 4
10. Emergency Legal Advocacy 50 39 21
11. Assistance in Filing CVR Claims 300 60 59
12. Personal Advocacy 450 260 145
13. Telephone Contact Info/Referral 400 136 63
14. Other (specify below) 35 5 2

The other category is specified as attending civil protective order/stalking injunction hearings.
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This Section should describe in detail how the project is being implemented
Note: ANY changes from the currently approved contract goals and objectives require
prior approval through a Grant Change Request Form

REPORT EACH GOAL AND OBJECTIVE AS INSTRUCTED BELOW
1. Write each goal as it appears in your grant
2. Write each objective as it appears in your grant
3. When reporting quantitative numbers, clearly indicate what is being measured and limit reporting to
only those objectives being measured as indicated in your grant

GOAL I

Empower victims of crime as they participate in the criminal justice system

OBJECTIVE A:

Personally make contact with victims of crime throughout Utah County either in person, telephonically, or
through other appropriate and safe means of correspondence

Describe the accomplishment of this objective. Provide any additional narrative as to success.

Our Victim Assistance Program, consisting of two full time employees and one intern, was able to
personally make contact with two hundred and two victims in the second quarter. There were 95 primary
victims and 107 secondary victims. Initial contact was made primarily by phone within 48 hours of
locating the victim or being notified by a deputy or detective about the case.

The largest population of victims served was domestic violence yielding 92 primary and secondary
victims. Our next largest category served were child sexual abuse victims totaling 36 primary and
secondary victims.

Quantitative Results Q1 Q2 Q3 Q4 TOTAL

Projected Quantitative Number, as listed in grant 135 118 127 120 500

Quantitative number achieved by quarter 187 202 389
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OBJECTIVE B:
Provide necessary advocacy services to victims of crime

Describe the accomplishment of this objective. Provide any additional narrative as to success.
Advocates, both volunteer and paid, collected continuous contacts, as well as the services provided to
clients during the second quarter and provided 1,391 essential VOCA services to the 202 victims of
crime, as well as victims initially counted in previous quarters. There was a large amount of criminal
justice support/advocacy due to our program now handling cases in Santaquin city, adding two additional
justice court calendars as well as one district court calendar, for advocates to manage.

Quantitative Results Q1 Q2 Q3 Q4 TOTAL
Projected Quantitative Number, as listed in grant 675 610 625 590 2500
Quantitative number achieved by quarter 1427 1391 2818
OBJECTIVE C:

Provide follow-up contact to victims of crime

Describe the accomplishment of this objective. Provide any additional narrative as to success.
During the second quarter, victims were provided follow up 252 different times. Follow up was primarily
done by phone, but there were also a lot of e-mail and text follow up with clients in regards to the status
of criminal cases, or checking if they had received all the information to refer them to Crime Victim
Reparations or therapy referrals.

Quantitative Results Q1 Q2 Q3 Q4 TOTAL

Projected Quantitative Number, as listed in grant 145 135 115 105 500

Quantitative number achieved by quarter 311 252 563
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GOAL Il
Enhance safety and increase services to victims of crime through the legal system

OBJECTIVE A:
Provide in person support and education to victims of crime through attendance at civil protective order
and/or stalking injunction hearings

Describe the accomplishment of this objective. Provide any additional narrative as to success.
Advocates provided in-person support to 7 victims of domestic violence or stalking/harassment cases at
protective order/stalking injunction hearings. Advocates were able to prepare victims emotionally for the
hearing and were able to be present with them in court for support. Advocates also provided referrals to
appropriate legal help prior to the hearing.

Quantitative Results Q1 Q2 Q3 Q4 TOTAL
Projected Quantitative Number, as listed in grant 12 8 10 5 35
Quantitative number achieved by quarter 17 7 24
OBJECTIVE B:

Attend criminal court proceedings with or on behalf of primary and secondary victims of crime

Describe the accomplishment of this objective. Provide any additional narrative as to success.
During the second quarter, advocates attended criminal court with 25 victims of crime. Many victims, due
to the distance to court, did not request to come to court; rather, requests were made for the advocate to
follow up with the victim regarding the status of the court case. This humber does not reflect those
services.

In circumstances where the advocate was present in court either advocating for a victim not present, or
assisting a victim at court, they were assisting clients with pre-trial conferences, sentencing cases, and
preliminary hearings. With advocate assistance, victims felt like they had a voice during the process and
that they understood the process better.

Quantitative Results Q1 Q2 Q3 Q4 TOTAL

Projected Quantitative Number, as listed in grant 35 25 30 20 110

Quantitative number achieved by quarter 40 25 65
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OBJECTIVE C:
Provide personal advocacy to Spanish speaking victims of crime through the Family Justice Center
where bilingual services/information including UVISA/VAWA applications will be offered

Describe the accomplishment of this objective. Provide any additional narrative as to success.
Advocates were able to provide personal advocacy to one Spanish speaking victim of crime while at the
Family Justice Center (FJC). Advocates were able to work with a bilingual advocate, and with their
assistance, provided information about protective orders/stalking injunctions, counseling services, Crime
Victim Reparations, and answered questions about the criminal justice process. There was one victim
who had an immigration attorney contact our office for assistance with a UVISA. Our program was able
to gather the necessary paperwork and signatures to sponsor the victim's UVISA.

Quantitative Results Q1 Q2 Q3 Q4 TOTAL
Projected Quantitative Number, as listed in grant 3 2 4 1 10
Quantitative number achieved by quarter 4 2 6
GOAL Il

Utilize community and volunteers to enchance and expand services to victims of crime

OBJECTIVE A:

Recruit 2 volunteers and/or interns to provide services to victims of crime

Describe the accomplishment of this objective. Provide any additional narrative as to success.

During the second quarter, our Utah Valley University (UVU) intern continued working for our program.

Quantitative Results Q1 Q2 Q3 Q4 TOTAL

Projected Quantitative Number, as listed in grant 1 0 1 0 2

Quantitative number achieved by quarter 1 0 1
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OBJECTIVE B:
Train and supervise 2 volunteers and/or interns providing services to victims of crime

Describe the accomplishment of this objective. Provide any additional narrative as to success.
Our UVU intern has continued to intern for our office during the second quarter. He has completed onsite
training which has greatly contributed to his ability to understand victim services and thus better provide
assistance to victims in Sheriff's Office and Santaquin city cases. He continues to be a great asset to our
program and was assigned more cases due to our other full time advocate being away for the second
quarter on maternity leave.

Quantitative Results Q1 Q2 (O8] Q4 TOTAL
Projected Quantitative Number, as listed in grant 1 0 1 0 2
Quantitative number achieved by quarter 1 0 1
OBJECTIVE C:

Educate political officials and community of services provided through Utah County Sheriff's Office Victim
Assistance Program

Describe the accomplishment of this objective. Provide any additional narrative as to success.
A presentation was not provided during the second quarter to political officials. However, we are
scheduled to present during the month of January to the county commissioners.
One presentation was given to rape crisis volunteers for the Women and Children in Crisis Organization.
The presentation was about sexual assault and victim dynamics. Within the presentation, education was
given about how to refer to a Victim Advocate Program, what types of services are available, and also
how to identify victims that could benefit from the services of our program.

Quantitative Results Q1 Q2 Q3 Q4 TOTAL

Projected Quantitative Number, as listed in grant 0 1 0 1 2

Quantitative number achieved by quarter 3 1 4




