For More Information about
Wireless Services

Doug Chandler

Wireless Services Manager
801-965-4538
dchandler@utah.gov

Gordon Coles

Salt Lake Shop Lead Technician
801-965-4542

gcoles@utah.gov

Jana Gunnell
Office Manager
801-965-4535
jgunnell@utah.gov

Radar Repair and Certification

ITS Wireless Services has provided top-
quality radar repair and

certification for public safety

agencies for more than a

decade. Each member of the

radar team is factory trained

and certified for calibration and

repair of the newest laser technologies. The
latest test equipment is used to ensure that
Utah’s law enforcement officers are using the
most reliable equipment possible.
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Division of Information Technology Services
6000 State Office Building
Salt Lake City, Utah 84114
Phone: 801-538-3833
www.its.utah.gov

ITS Customer Support
801-538-3440
800-678-3440 (Toll Free)
www.its.utah.gov/services/support/helpdesk.htm
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Wireless Services

The ITS Wireless Services team provides
essential wireless communication equipment

services for state, federal and local government
agencies. “If it can talk without wires they can

install, repair and maintain it.” The Wireless

Services team is comprised of three functional

sections:
e Microwave
¢ Two-Way Radio
e Vehicle Equipment

Microwave Service
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Two-Way Radio Service

The Two-Way Radio team is geographically
dispersed. With shops in Salt Lake, Ogden,
Cedar City, Price and Richfield, ITS Radio
Technicians install and support wireless two-
way radio technologies for customer
organizations throughout the state.

The two primary two-way radio systems are
the Law Enforcement System (LES) and the
State Repeater System (SRS). Federal, state
and local government agencies rely on these
systems for their daily mission-critical
communication needs. Both systems are
linked to Consolidated 911 Dispatch Centers
statewide.

The team also maintains Dispatch Console
equipment in use at Emergency Services
Dispatch Centers.

Vehicle Equipment Service

The Vehicle Installation team has witnessed
exponential growth in meeting the needs for
quality equipment installation in field
vehicles. Gone are the days when
Highway Patrol cars contained a simple
suite of radio, light bar and siren equipment.

Now ITS Vehicle Installers routinely install
and repair video cameras, push bumpers,
dog cages, shotgun racks, radar guns, an
extensive array of lighting and messaging
electronics and the mobile units used for
the Mobile Data Network.

Each member of the installation team is a
Mobile Electronics Certified Professional
(MECP). This certification is nationally
recognized as the highest standard in the
profession.



