DETAILED COURSE OUTLINE
Program Title:

Think Different: Embrace the Power of Connection 
Program Length:
45 minutes
Instructor:

Meredith Oliver, MIRM, MCSP



Learning Objectives:

This course will teach licensed agents to serve and protect the public with educational information on the process of buying/selling homes. 
Course Outcomes:

After completion of this course, licensees will be able to:

· Serve the public by distributing educational information
· Protect the public from buying/selling mistakes
Course Outline:

Part I:  Think Like a Man







9 minutes
Buyers and sellers are best served when agents focus on problem solving. Men are excellent problem solvers. They limit internal negative chatter and focus on solutions. This section will teach agents how to shift from a victim mentality to a champion for their clients.
Part II: Think Like a Doctor







 9 minutes
Many agents view Internet and technology tools as a complication and/or hindrance to high-touch communications. This section will teach agents how to serve and protect the public more effectively by using technology solutions to get information out faster and more consistently. 

Part III: Think Like an Investor






9 minutes

In order to serve and protect the public effective agents need to use all channels of communication to communicate including the Internet. In order to do that, they need an annual budget for technology and training. This section will teach agents to take ownership of their success.


Part IV: Think Like a Journalist






9 minutes
Providing educational information to the public about how to buy/sell homes requires agents to be aware of news trends. This section will teach agents how to use technology to weed through all of the information available and prioritize what is most important.

Part V: Think Like a Protestor






9 minutes
Successful agents are creative. They look for new information and anticipate buyer/seller problems before they occur. This section will teach agents how to think outside the box and look for a new perspective to share with the public.

