UTAH WORKERS COMPENSATION ORIENTATION

An Employer’s Guide to Managing Workers Compensation Insurance Costs

David Oakden – Presenter

I. Objective

A. Make employers aware of the statutory requirements for workers compensation.

B. Provide background information on the purpose of workers compensation insurance.

C. Outline practical solutions to employers to mitigate workers compensation claim costs.

II. History of Workers Compensation Insurance

A. “Common Law” standards

B. Litigation and liability

C. Untimely delivery of benefits

D. Determinations of fault and assumed risk

III. Insurance Premium

A. Payroll 

B. Occupational Classification

C. Experience Modification Factor “E-Mod”

D. Retrospective rating


IV. Employer Protections

   A.“Exclusive Remedy” protects employers from litigation by 
        employees
B. Employer can provide for the injured employee’s medical care      

C. Employer retains valued employees

V. Employee Protections
E. Employee receives timely medical care paid for by the insurer

F. Employee receives compensation to assist when unable to work

G. Employee protected from termination solely due to submitting a workers compensation claim
H. Opportunity to return to work and resume regular earnings
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IV. Employer Responsibilities

A.  Poster notification

B.  First Aid for injured worker

C.  Transportation of injured to a medical facility 

D.  Notification to medical providers 
E.  Notification to insurer or claims administrator

F. Explanation of rights and benefits to injured employee

G. Return to work requirements

V. Employee Responsibilities

A. Notification to employer of all accidents or injuries

B. Acceptance of workers compensation benefits regardless of fault

C. Must treat within the approved medical provider network

D. Must follow prescribed medical treatment

VI. Medical Treatment


A. Scope of medical care must be consistent with the injury

B. Treatment limited to the compensable injury

C. Medical provider networks or “PPOs”

D. Types of approved treatment and providers
E. Prescription programs

VII. Compensation

A. Temporary Total Disability (TTD)

B. Temporary Partial Disability (TPD)

C. Permanent Partial Impairment (PPI)

VIII. Subrogation

A. Third Party Liability

B. Recovery of expenses from third party

C. Offset of future expenses
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IX. Appeals and the Labor Commission

A. Regulatory hearings on disputes

B. Labor Commission oversight responsibilities

C. Labor Commission hearings

D. Medical Review Panels

X. Fraud

A. Definition of Fraud

B. “Red Flags” to indicate possible fraud

C. Surveillance

D. Prosecution

Instruction time is approximately 2 to 2.5 hours depending on questions.  The lecture is supplemented with a PowerPoint presentation of the actual topics along with a short video presentation.
